






15.5%

17.2%

16.1%

12.4%

23.9%









•



•

•



•

•

Demand deposits

Time deposits

Loans from IFIs

Loans from CBA

Bonds

Subordinated debt

Other liabilities

Net loans to customers

Cash and cash equivalent

Securities

Interbank loans and REPO

Other assets

35%

9%

2%6%5%

8%

7%

6%

5%

5%

3%
3%

6% Loans to retail customers

Wholesale trade

Mining/Metallurgy

Hotel service

Construction

Agriculture, forestry and timber

Food and beverage

Retail trade

Power generation

Real estate

Communication services

Transportation

Other
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Best customer 
experience and high 
satisfaction scores

Online market 
platforms/ecosystems

•

•

•

•

Employee happiness 
and well-being



Online market 
platforms/ecosystems

Doing business 
responsibly and giving 

back to community

•

•

Our Sustainability 
Strategy

Green Bonds
Issuance

•

•

Green Bonds
Issuance





AMD, % RUB, % KZT, % AZN, % GEL, % TRY, %
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15.5%
14.6%

12.2%

7.7%

5.8%
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