






15.5%

18.2%

16.1%

12.1%

16.2%









•

•

•

•

•





•

•

Demand deposits

Time deposits

Bonds

Loans from IFIs

Loans from CBA

Subordinated debt

Other liabilities
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Best customer 
experience and high 
satisfaction scores

Online market 
platforms/ecosystems

•
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•

Employee happiness 
and well-being



Online market 
platforms/ecosystems

Doing business 
responsibly and giving 

back to community
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•

Our Sustainability 
Strategy

Green Bonds
Issuance

•

•

Green Bonds
Issuance





AMD, % RUB, % KZT, % AZN, % GEL, % TRY, %
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0.94 1.37
2.58
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