%GhﬂLUhuh 202__'9[& —

- -



http://www.facebook.com/Ameriabank
http://www.twitter.com/AmeriaBankCJSC
http://www.linkedin.com/company/ameriabank-cjsc
https://itunes.apple.com/am/app/ameriabank/id477687448?mt=8
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3wjwutnuwibih puliyuwhl hwidwlwngh wnwgwwnwnp

Cunhwuncp wluwply

Unpwnpwwunhy, Uepnpnudwjhlu W Jwlupwdwhi pwllywihu
dwnwjnipynlultn Jwunnwgnn fun2npwgnyl ntuhybpuw pwyp
Swjwuwnwuncd

Uywhyutn

dwnpytbp
1-hUU puwnn hhduwywu $huwluwywl gnigwuhpubph® wynhyubkph,
wwpuwynnpnipjnctultph W Ywwhwnwih

Mwnpuwynpniejnculbp

Utd wjwun 3wjwuwnwuh pwllywihu hwdwlwpgh qupgwgdwl ute
Ywuwhwnwy

Swpnibwwlwl quwhwwnwue W npwyh dwlwsnid hEnhuwywynp
JhowqgwjhU hwuwnwuwunnip)nluubph Ynnuhg

2nLwn Qwhnyp

SLwpwynp wdtUwpwnan yupywuh2' unwybpbu Jupyntbwyneywl

uwhdwlwhwyndubph 2powiwyutpnud

B WEphwpwly” JwulwpwdhlUp 2ncwynud

dwpluwlh
Pwdlubnhpwlwl Yunnigwbde
S&P
Jat6R
Gnywpwdwdybwn B+ @ 17.76%
Ywptwdwdlybun B @_@
3Gnwllwnp Yuyniu . h-tu-h-tu
SACP bb- 19 1083 45 A GpnLy \\ e
{Uh NLuy) foun
Jwulwénin whuwwnwyhg nbnpdhlw Lhuhpebin* 48.95% 11.83%

Moody’s =
Pwlywjhu wdwunutn
(wggwjhu wpdnyrny) Ba3/NP R /l ;
Pwlywjhu wdwunutn u
(wpunwpdnypny) B1/NP Udbjuil dwnilingl

n nanyre 146 2847 515 $np UnuGUhw buy.
BCA ba3 7.53%

pwlyndwn POS-ntipdhliwg dhpwniniwg

CRA Ba3(cr)/NP POS-intnpuhlwi
%bnwhhwnn lJLanLU *Udtnphw annewy (Uh Newy) Lhdhetnp yipwudwuyb) £ hdwuwn Gpniw (Uh Newy) Lhuhebnh:



PwUUh Upnpnwlwhu punwrwahnp

1-hUl puwn hhduwywl
$huwiuwluwia
gnLgwlhautiph 2015p-hg

h Jtp
Yuwyncl, 6Yyncl,

quipgugnn
wnluwnbGuncpjnil, LU
pwpan wa, gwdn
quwé W Yuynicu
thnpuwpdtipubn

YUnpwnpwwnhy unwywpdwl uywagnl
thnpéh Yhpwnened, wphGunwywnpd,
thnpéwnnt nElwywputp

88% oljwjl
gnpdwpeubiph
Jwuliwpwdhlu

Pwpapwlwng
uwwuwnpyned,
wnwowwwn nhpge ng
Uhwju pun $huwivwiljw
gngwlhaubph, wyll puwn
Unpwnpwinhy Ruynyph
nL wpdteutph
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2020r3. 2-pn tin. aknpptpnudutpp

885 U|nn.33 npwudh wyunnhyukn 1-hl

780 Ujnn 33 npwdh ywpunwynpnuejntulbn 2-nn

Unwownwnl 597 Ujnn-33 nnwidh Juipytin*
puwn 20203. 2-pn.bin.

wpnyntuputiph 106 Jjpn 33 npwdh Juwhunw

4.6 J|pn. 33 npwuh 2whnyp

S&P Global

‘ S&P-U ybpwhwuwnwinbg Udtphwpwlyh B+ Junpywuhpp™ uwynu hbnwulwnpny: Ratings

Moody’s-p yGpwhwuwnwwnbg Udtphwpwlyh wagwiht wpdnyrpny Gpywpwdwdybun wjwunubph Ba3 u_umUuJUMOODYas
hGnwulywpny:

® tnwhwp W pwjhu nunhubpnd Ywunwpdwd gnpdwpeubph JwulwpwdhUp pwlyh Ynnuhg Ywuwnwpwd gnpownpelubnh
punhwuncp rYnd uaqutg 88%, huy huinbputun-pwuyhugh oguinwagnpodwl gnpdwyhgp™ 43%:

@ Sloptuutph funphpnh Ywadp hwdwingbg Gpte Unp wuywh wunwdny® Ywhuw YhYuwybihat, Nthywnpn Ognnu W Shgpwl
Awyrjwl, npnue thnfuwphutghU NnepBU Ywpnuwljwuhl, Lnepwp USEwlUhU W MhEn §ynpgjwlpl:

*Unwlg wpdbgnyuwl dwuhwUunwdubph, pwjg Uspwnjw wnlnph $huwbuwdnpnidp



UnpnUwdhpniup (COVID-19) Swjwuwnwuncd

Swjwuwnwuntd Ynpnuwyhpniuh wnwehU ntwep gpwlgybg dwnpwunh 1-hu:

Uwnuwnh 16-hU hwjnwpwnybg wpunwywng npnieinil, gnpbpt wdpnnoniejwdp uwhdwlwihwydbg Jwpnywlug inbGnwpwnpdp, W nwnwnbgybg pninp ny
hhduwlwl phqutultph gnpdniutinLeyniup:

Uwjhuh 1-hg ujuwd npn2 uwhdwluwthwynwdubp wunhéwlwpwn hwuybghU: 3ntuhuh 1-h npneywdp yepwywugludtbl Ep gpbet pninp puyGpnueyndultph
gnhponlubnieintup” pwgwnniejwdp Jwpnlwlg JGd Ynunwynwdubp Bupwnpnn Swnwjnieindulbph (YUhUunpwwpnUubp, rwwnpnUlbp, pwlgqwpwllbn,
nwnpngubn W wjl): Swuwpwwywl unpwluynpunp b wbnwlwl Jwuwwwnpunbqubpu wjdd gnpdnwd Bu npnp uwhdwlwhwynwdubpny® huhuwn
JEpwhuynnnipywl wwjdwllubpnd:

Uwjhuh YGuhU wpawlwagnpybg Ynpnuwdhpnund Jwpwydwdnigjwl nbwetph Yupnwy w6, hush wpryniupnud dwjhuh 18-hg ulubghUu Yhpwndb|
unghwwlwu htnwynpnijwl wybih fuhun wwhwluolbp:

COVID-19 nbwpetiph pwlwyp hwuwy quaqwrlbwybtnhl hnduhuh ytpohl, huly hnihupb uyubg nwunwn Uwab:

Ywnwywpnrpjwl Ynndhg aGnbwpyywd
Jdhongwnnidubpp

Gwnwydwnpniejntup  UEpyuwywgpt, £ hwlywbguwdwdwihl
opwahnp, nph Uwwuwwyu £ ny Jhwju wowlgbl phquGuhu W
inuwjhl  wnuwnbuniejnluubpht 6quwdwdp hwnrwhwpbnc
hwpgnud, wylb wwywhndtbp hGnbguwdwdwiht nunbuntejwl
dpgnibwyniejnilp:

Unwohl hwlwbtquwdwdwiht thwpebteny Jwnwdwnnipiniup
hwwunlwgnt £ wybih pwu 150 Ujpn 33 npwd (ILU-h 2.3%), npu
nnnUGy E phqubuh wowlygniejwl hup  Jhongwnnidubphl
(Uedwdwuwdp dU2-UGphU W wnwyb] wnidwd ninpunlbph
puytpnienuutphl) W unghwjwywl wowlgniejwl wwulbpbe
Jhongwnnidubphl:

3R UL Ynnuhg abnuwnyywod
Jhongwnnidubpp

Jdepwbhbwluwdnpdwl  npnypl  hotigytg 0.50 pwghuwjhlu
yEwnny' Ywagutny 4.5%:

Pwab] -nd uwhdwldwd [pwgnighy pnibbpubph Yhpwnnodp
hGunwagdty E  Jhusle 2021p: bobgybk, B Jwuwhwwih
hwdwpdtpnipjwlt  Unpdwwnhyh  wpdbep  (VUwlwpnwy  1-u
hotigyti| E 10%-hg UhUsl 9%):

Pwab Il-nd uwhdwldwd hpwgybihnipjwl  Unpdwwnhyutph’
hpwgythnipjwl swoynyreh Unpdwwnhyh (LCR) W gniwn Yuwiyniu
$huwluwynpdwl Unpdwwnhgh (NSFR) Ubpnpdwl  dwdybunp
Unyluwbu hbwnwaqyt) £ Uplsl 2021 . hntujwph 1-p:

Pwlytphu  wnwownydtp E  wluwhdwlwhwly nbwnh
huwpwynpnrejntl W 2-hg 6 wdhu dwdytuinny wpwnwpdnipwihu
udnth gnpdwneubp:



Udtnphwpwuyh Yynndhg ynpnuwydhpnruh wupuwnabdwul
nLnnywo Jhongwnnidubpp

Phgutuh wupunhwwnniEjwlt wwywhnydwl hwdwwwnthwly opwanph 2powlwlyubpnd UdEphwpwlyp atnuwnyb) £ Jh 2wpe pwytp W
YwUhuwpabihy dhongwnnidutn® w2huwwnwyhgutph W hwoawhunpnutnh wluywnwlgnipjnilp, gnpdwnuntenLlltnh
wupUunhwunnipntUt wwywhnybine W gnpswnuwywlu L $huwbuwywl nhuytpp bJwagbgubint bwywwnwyny:

Utlup wwhwwunwd Gup unghwjwlwl htnwdnpniejwl fuhun wunUltp b rhdh UGpunud, G hwtwhinpnubph hbwn hwnnpnwygdwl
pupwgend” $hghlwwbu wnwldbwglbiny w2huwwnmwubnwulubpp, pninp hwunhwnwdubpu wugyuwgubin vhwju wngwug tnwuwyny W
w2huwwnwdwjpnid uwhdwubind Juwppwadh npn2 jwunlUlubp: Uwpunhg uuwd’ hwtwhunpnutph hbwn 2thnud snitubgnn wuabwlwguh
70%-p W hwéwhunpnutphb uwywuwnynn w2huwwnwyhgubinh 40%-U w2huwwnnud £ inbhg: (fhdtpp, npnuge s6U uwpnn wdpnnonipjwdp
wlglt| htnwdwp wouwwnwleh, wpuwwnned U hGppwihnund™ hnpudtind Gpynt gwpwep Uby:

[wyh wnutind hwdwdwpwyh wyuywiynn wagnbgnipintup dbp hwéwhuinpnutph ypw® Jdtup Jdwjp gnudwph W wvinynuh Jéwnpdwl
«Jwpywjhu wpawynipn» Gup wnpwdwnnt] pninp $hghywlywlu wlua hwwpunpnubphu W wnwdb] nnudwd ninpinubpnud gnpdnn
Unpwnpwwunhy hwowhinpnutnhl (hyncpwnuwjhu W hwupwjhu ubunh, npwlbuwnpunh ninpinutpned W wyiu):

Ubtlge huunnwgnt| Gug nhuyh swthnpnahsutinp, w2huwwnned Bup Swhuubph Ypdwndwl ninnnijwdp W ywhwwUunwd hpwgybihnogjwl W
wwhwnwh hwdwndbenipjwl (pwgnighy wwown® unknddynn hpwyhbwynwd ynLunceintul wwywhndbine hwdwn:
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Shduwlwl gnpontubneniun

dwnplwjhu ynpuindti

Uipn 33 nhwd

2018
= Unpwnpwinhy wnltin

2019 2020 2-nn Gn.

= UwUupwdwhu Jupybp

Ujwlunubp L. ywpwmwwnmndubp

445
i 33‘V|o

63%

Upn 33 nhwd

2018

B Nwpunwwnndubip Ubpphu 2ntuynd ® dwdybinwht wdwunubp

2019 2020 2-pn bin.

= Swywhwly wywunubip

dwnyuwhu wynpndbih Yuwnnigywden

IhULUYUL SNFSULhTLENC

Uwln. W
ouUQ
Jwnytip

-~

Hnnuq._\
Jwnytp
49%

51%

Unpwnpwwnhy wjwunubGp W
wwpuwmwwmndubp

GG

0
EE =

Upn 33 npwd

2018

B Mwpwwwnndubp Uepehu ontjuynud = dwdybunwht wwunutn

2019

= Swwhwle wdwunutip

2020 2-pn. Gn.

= Uybwgb Edwlpwdwh W dU2 Jupytph
JwulwpwdhlUp (51%)" unphhy wybih nduhybpuwg
pwlywjhU Unnbth wuglbint nwgqdwywpnipjwl:
Upwuny E ywydwluwdnpywd bwle Jwlpwdwhu
Jwnpywynpdwl 15% wép, dhusnbn Ynpwnpwinhy
Jwplywynpnudp Ujwagby E:

=  CunhwUntp wjwlnubpp L ywpunwwnndubpp
2019. 44% wbd wpawlwagnbinig hGunn 20207, 2-
nn Gnwdujwynwd UWJwagbight 15%-ny’
wwjdwlwynpywd ubgnUwjuncjwdp:
dwdlybwnwjht wwunubpp, huswbu
hpwdwpwlwywl, wjuwbu Ef $hghywywl
wlawlg uh thnep woab] BU” sbwjwd COVID-19-h
inlinbuwywl htnlewlpubph:

= Pwlyp 33 Ynpwnpwinhy ywpwnwwnndubph
antjwih wnwowwnwpl £ 23% Jwulwpwdlny:

Uwlpwowh wjwlnubp W
wwpwnwwnndubp

306 317

39 . 430
2% .

. =5

A%
2018 2019 2020 2-pn tin.
= Mwpuwwnndubp UepghU 2ncugnud = dwdybunwhu wdwunutbp

244
.36 |

1nn-33 nhwd

1§

Ul
h
o

= Swwhwly wdwunutp



Uywnhdubph b wwpunwydnpnipejntuubph Yunnigdwoen

Uywhyutbn

)
3
[«
=
o
e
=
S
)
2018 2019 2Q2020
Jwplwjhu ynpndtih junnigwdpel™ puwn
wnbwnbunipjwl GinLntph
Ulpwpd
Uwlp.  Eubpgbunhlw gnup 36nwhwn,
wnlwnnen 5% 4% 1%
6%
Upmyntlwp.

uLL 1%

g%wnn Srn.uljuu.]

6%
QjnLn. L
Luhtnl.un L[J|_
mlunbu 2%
3%
Shuwpwp. _/

6%
-?JnLnthng
6%

wlpe. wpnyntu.
5%

/ \Uwhn.
Jwnltp
/ 30%

Shuwlu. W Ubbwidwhu
utpnpn. wnl.innip
1% 18%

Muwpunwynpnipjnitbbtp L uwhwnwg

IpULUYUL SNFSULhGLGNC
= Suwpbywl Yunpdwdeny
‘—‘—| ‘—‘—| wwpwwynpnieintbltpp Uwab) GU 10%-ny’
968

wuwdwbwdnpdwd ubgnuwjhu gnpdnuubpny

(Uh pwlih Ynpwnpwinhy hwzhyutinh
885 thwynd):

[ 106 * 3w2dtlznh nhytnuh$hlugyuwsd
Yuwnnigdwde' tininynuwptin wynhyutpp
Juaqunwd GU punhwUnip wywnhyutinh 79%,
huy wwnpuwynpnrejnlubpp
hwéwhinpnutph UWwwndwdp' punhwuncp
wwnuwynpniyntllbnh 70%-p:

unn 33 nhwd

= Pwlyp ywhwywund £ ynpindtih pwgwnhy
nhubnuh$hlywgnudp” hwjwuwnpwuwtu
Ubpgpwydbing tnunbuntejwl pninp
6jnnbipp:

2018 2019
= Cunhwlunp ywpwwynpnienlulbn

2020 2-nn bGn.
B Ywwhuwwy

Mwpwnwynpnipjntlutph unnigywdep

Uywnhyubiph Ywnnigwden
~lwnubn

hwywuwn dhgnglibin 20% 2%

wumhu_hbn 17% '

ujL

Muwpuwwnndubn
4% 8%

Unpdbenrtbn Fwdlbun,

Uwnnpwnuwu
7% wywln. thnu.
33% N 5%
‘ \
Uhgpwly \Lml.uwnmwu_
opwly. 2%
Jwnytip L \
ntwn Pwlybnh
qul:nﬁfu% 5% suwhuig_| wuiln. W
Juinyt wywlnutn hwzhJutip
6;‘V " 29% 1%
(']
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Unpwnpwunhy W Jwupwowhu pwlywihl
gnpownUunuejnitulbn

YUnpwnpwunhy ywpybp Unliinph $huwivwynpnd W thghug
= Uwlpwdwh ynpndbp tmwptlyuwl
l_._l l_._l Yupjwdeny wybpwghb) £ 15%-ny, pun

npnud wb Ewpawlwanybl pninp
dwlpwdwhu Juplwjhu

wpnnnLywnubph gdny:
3 S
g g = Unlunph $hlwlivwynpuwl L
s T thahUgh wnpun$bu wybjwgtby £ 17%-
g g ny, pun. npnud qquwih wé E
=) =)

- wpawlwagnpytip pninp wpnnncyuntiph
._-_l ot

2018 2019 2020 2-pn, bin. 2018 2019 2020 2-pn, bin. * funanp Jwnpytph wnpuindtin 10%-ny
= tunanp Juinytip = OU2Q Junytip (Uhghl phalibu) = 3wpdblznwihl wypbnhwnhyubp = $wlnnphlg = Lhghlg Udwabi £ lun2np Ynpwnpwinhy
Juwpywynpnudp uwhdwlwihwybnc
hGunliwugny, huyp wwydwuwynpywd
E nluphdGpuw pwllwyhu Unnkh
Uwlpwdwh Juwpybn wlglbinL nwguwywpniejwdp: U

wnpn$bil wybjwgti £ 16%-ny:
o = 379 Ujpn 33 npwudh

= o el - e Unpunpunpy uinpltn

w

U
\jl:n
(S B |
° WX
5 I
NI

205 Jjpn 33 nhwdh
2018 2019 2020 2-nn tin. uwunwbwru Llwnl-Ibn

= 3pthnpbpwihu qunytn = Uwlpwdwhu phqubu Jupytp = Uywnnnwlwl Jupytp
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dwnlughl wannbih npwlp

IhULUYUL SNFSULhGLENC

* Quhuwwnnn Jwnpytiph gnigwlhp
W JwpYuwihb nhuyh wndtiep wéky

Qwhuwwninn Jupytip (nwu 3) owdynyph gnpdwyhg (nwu 3)

4.2%

86% 81% U hwdwwwwnwupiwlwpwn 1.3

0.6 mnynuwyjhl YGwnnd, husp
hhduwywunwd yuwydwluwynpywd
E npn2 Junpytinh gdny hwdtiyuwg
wwhnrunwynpdwl dwhuubpny’
hwpyh wnubind ynpnuwyhpnwuny
wwjdwuwynnpywd
wunpn2nie)ntultpp W hbwpwynp
pwgwuwlwl wagnbgnipyniup :

3.3%
2.9%

49%

2018 2019 2Q2020 2018 2019 2Q2020

dwplywyhu nhuyh wndtep

1;/\1/12/ 4 . 2%
Qui2fuwinnn ywpytin
1.9%

Hdwpywhl nhuyh wndtpp

49%

Bwsdynyph qnnbwurll%

2018 2019 2Q2020



E Ywwhwwy

IhULUYUL SNFSULhGLENC

1:hl dwwipruih Ywwhuowih gnpdwlhg Nthulny Yznwd whwhyutp -

12.0% 814,589 Lwwuwnwyny 33 UR-U
hupwhununwd £ Pwigbi I
pnudbputph (1%) YUhpwnnodp:

11.4% 759,973

®* Lpwgnighs pnidtinliinh
Ubpnunwdp hGunwaagdb E, huy 1-
hu dwjwpnwyh Yuwwhwnwih
hwdwndbpniejwl 26Up 10%-hg
hotigyt| E UhUslL 9%:

10.8% 694,651

2018 2019 2Q2020
2018 2019 2Q2020 Q = 2n lILU'-lLUF”‘I-lUUh ulUluhmlUI_h
26Ul 1-hU Jwywnpnwyh
Ywuwhwwih 20%-hg pwpapwgyti
E UhUsl 30%:

Ywwhwnwih hwdwnpdtpnipjwl gnpdwyhg

14.7%

13.7%
13.4%

2018 2019 2Q2020 1 3 . 4 %

Ywuhwwih
hwdwnpdtipnLpjwu

qnpowlhg
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Shuwluwdnpnud W hpwgybhnueyniu

IhULUYUL SNFSULhGLENC

= 2020p. pwlyp UGnpgpwyt £ wybih

pwl 30 Jju UUL nnjwphUnp

thnpuwnnijnlulbn Jhowggwjhu
$huwluwyuwl

hwuwmwwnnienlulbphg:

Lbpgpwyywd vhgngltip Uwnnpwnuwu thnjuwnnipjnitllbp

= Uwnnpwnuwu thnfuwnnipjnculbph
dwdwn 2-nn Gnwdujwyned sh
thnpudb, uwywju 33 YR-h Ynnuhg 2-
nn Jwlwpnwyh Yuwwhwwih 26dp
20%-hg UhUsle 30% pwnapwgubiu
wybith 2wwn unnpwinwu

Uinn 33 nhwd
uinn 33 nhwd

2018 2019 2020 2-nn bGin.
= NEnwlwl wewlygniejwl dhongubip 33 WR-h uhongny  * 2018 2019 2Q2020 lhnh,luanraJnthbn Ubnqnwl{me
= dwnpybp dhowagwiht $htwlbuwlywl hwunwwnnieinclubphg

huwpwynpniynil £ tnwihu:

dwpytph hwpwptpniejntup wjwunubphu
 thnhuwnnieyntLLbRhL bpwgybihnipjwl dwdlynyph gnpdwlyhg  2nun Huynu $huwlivwydnpdwl gnpdwlyhg

O 178.3%

e 143.3% O Te——
86% .y 81% 125.4% 0 147.5%

144.2%
130.7%

2018 2019 2Q2020 2018 2019 2Q2020 2018 2019 2Q2020

*Jwnybp wEwnmwlwl hhduwnpwdubphg' ninnyuwd 33 dwulwdnp hwindwdh wowlgniejwln: 14



N\ GlywdntLin

IhULUYUL SNFSULhGLENC

= Dniin nnynuwjht Gwdnwinp bwhunpn

Snynuwjhu GlwUnLwn

nwnpyw Unyl dwdwlbwlwhwundwdh
hubuwin wybiwigh £ 8%-nd (h huizhd
318 Jwlpwodwh W U qupybph
29.4 ) JwubwpwdUh wéh):

253

= Dnuin nnynuwjhlu dwnpdwU bJwqb £ 0.2
nnynuwjht Yenny' Yuadting 4.6%"
wuwjdwlbwdnpywd Ynpnuwdhpniup
nunbuwlwl hGunliwuplbpp dendtin
Lwwwnwyny hwewhunpnutphu
wnpwdwnpqwd Junplywjhlu
wpawyncpnny W hpwgybihnieywlu

Upn 33 nhwd

(nwgnighy pnLbtipliinh Yhpwndwdp:
Snynuwjhb GHwUnLn Snynuwjhu dwhuubin 2nin nnynuwjht GYwunin
1 2018p. 2-nn. tin. m 2019p. 2-nn bin. m 2020 2-pn. tin. *  2nun ny tinknuwhl Ywdnunp 2-pn
GnwdJujwynid sh thnbuybi:
Ny tinynuwjhl GYwdnLn 2nLin ininlnuwjhl Jwpdw
RE R
5.9 5.6 5.7 _—o\o
5 4.8% 4.8%
3 4.6%
.
=
s
s
-
=
S
Ny innynuwjhl GYwdnLin Ny innynuwjhl dwhuubp 2nLwn ny nynuwjhu Glwuntin 2018 2019 2Q2020

2018pe. 2-pn tin. M 2019p. 2-pn Gn. W 2020 2-pn Gn.
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UpnyntbwyGunniggnil b whnigwpbpnieyniu

IhULUYUL SNFSULhGLENC

2nLn Qwhnyp Owhuubph hwpwptpnipntup Glwdwnhu

BGOSR ETON

Uinn 33 npwid

2Q2018 2Q2019 2Q2020

42.0%
40.4%

38.2%

Uywnhyubph Ewdwmwpbpnipncu

O
1.5% ?BNO

1.0%

2018 2019 2Q2020

Ywuwhwwih Glwdwmwpbpnuendu

2018 2019 2Q2020

12.6% 12.8%

: — 8.8%

2018 2019 2Q2020

Oniwn pwhnypep Udwab £ 18%-ny
wuwydwlwdnpgwd Ynpnuwdhpniuh
ntJ wwjpwnh ywydwulbpnwd
wwhnrunmwynpdwl dwhuubph wény:
2nLwn 2whnyrp Jhlsl
wwhnrunwynpnudp Yuaub £ 9.5
Jinn 33 npwd” gpwlgbiny 15.5% wé
Lwhinpn nwpyw hwdtdwn:

JdbnpohUu wanb ELwl wywnhyubph W
wwhwwih Glwdnwpbpniejwl
Jpw™ wju Gpyne gngwiihputnp
UJwagb GU hwdwwwwnwupiwlwpwn
0.5 W 4.0 lnnynuwyhl Yhwnny:

2020p=. 2-pn Gn. pwlyu wwwhnybg
wybh pwnaép gnpdwnuwyuwl
2whnyre Lwhunpn Lnwnyw
hwdtdwuwn™ wpawlwagnpbiny
Jwnpswywl swhuubph Ypbwwnned,
hush wpryntupnid Swhuubinh nu
GUwUwnh hwpwpbpwygniejwl
gnigwlhpp pwnbuwyyb £ 1.6
nnynuwjhu Ywnny:
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Nwagdwdwnpwywl bwywwnwyubp
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[rdwjbwgnid

UpnynduwydGuinnyeywu W
uwwuwnydwl npwyh
pwnbGuynud
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wnwowwnwn nhpg
Swjwuwnwlh
pwllywjhu
hwdwywpgnud

Luwynl wo L
2whnipwpbpnuinl

HhyGpuhdhywgned
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Uhobwdwdytun bwywunnwlutp

LGwwhwnwih
GYwUinwptpnye)niu

Owhuubph
hwpwpbnpnientup
GLUwdwnhl

dwnpyuwyhl
wnpwndbh wo*

Uwlpwodwhu +
ou
Jwuliwpwdhlup

Uwlpwodwhu +
dUQ wop*

Quiphuwwnnn
Jwnytip

*Swnpblywl Yuinpdwdeny

Uholwdwulybwn
Lwwunwyltn

<40%

> 40%
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Uwwuwpydwl pwgdwdbnuhghnuw hwppwl pywjhu
inLonLdutph jwju Yhpwndwdp

PwqUw$nLuyghnuw hwppwl, htnwhwn 94% 172%
uywuwnpydwl wybih 2wwn wnwnpblywl tnwnkywl
hUwpwynpniejnililbn hunbtiputin-pwlyhug Qnpdwneutp hunbplubun-
hwdwywngh ogunwintiptip pwlyhug hwdwlywngny
= Uwulwénntn
A1
m buntputwn-pwlyhuq
1) 0,
® buplwuwwuwpydwl 33 A) 27 A,
nLnhubip wnwnpblywl vnwnpblywl
S Snpdwpeutip ydwnpwjhlu Qnpdwpglbp Yyhpunnowy
wbtpuhUuwutpny POS-intpuhUuwutpny
hunbGpubwn-pwlyhugh
ogquwgnpddwl gnpdwlhg REnLwpRwhUwl gnpdwyhg*

2018 2019 2020H1 2018 2019 2020H1
*3Gnwhwn W pywihu nunhubpny uwnwpdwd gnpdwpegUutph dwulwpwdhUp pwluyh Ynnuhg juunwngwd gnpdwneubph punhwuncp pynud



Uwwuwpydwl pwgdwdbnuhghnuw hwppwl pywjhu
inLonLdutph jwju Yhpwndwdp

Udpnneniejwdp wyinndwnwgyuwd
upnphlgujhl objwyl Junytip

Udpnnenipjwdp wiinndwunwgywd
upnphugquwjhl oljwju unpytip (UQ)
(uwwnnnwywl)

he ‘
0, n (V) (o)
“ 89% " 529 68% 24%
UgnphUuqujht U2 Junytph
Upnphlqujhl dunytinh dwuliwpwdhli ungwlzjg “"‘hfﬁ"“f'u‘tw; vwuliwpwdhlp Uhlss 10 Ul 33 ”"3‘531?&";5?3?&‘"”
u tnh punhwl u upnphUquwjhb Jupytip

punhwuncp pyYncd

o/ hnhg 0 0 nphg
‘ 66% 40% 56% 43%
Upnnhuquihu Jwplytph Ungwlig inpwdwnnywd UpnnphUguihl ®U2 Juipybph Ungwlg inpwdwnnywd
Jwulwpwdhll uywnennulwl upnphuqwyhlt upytph Jwulwpwdhlp Jhlys 10 Uil 33 ®UQ upnphlqwjhu
dwpytph punhwnip dwywinid Jwuliwpwdhlp nnwuh swihny phqubu Juinybiph dwnytnh dwuliwpwdhlp
punhwuncp pyYnLd

*2020re. wnwohl YGuh npnLjwdp



Lnpwpwn W JhinnuwluGph pGluunnpnn

Phqubuh Wwwnwupiwbwwnnt
Jwpnud $ UGpnpnud

Swbéwhunpnutph qEpwquwlg
uywuwnpyned 3 pwpénp
pwywpwpywdnipinilu

Ungwlg 2nLljwjwwl

hwppwyubn/
Eynhwdwlwnpqgbip

hwuwpwynipjwl pwpopniLpjwl
gnpénd

Cupwghy dpwantin
Eynhwdwlwngbph 2019p. WUM dpwanbphu
. . Ukpnuncd hwwnwgyb E 124 Jju 3] npwd:
NPS 72% = Udunniyw Uzgjunl_ral;uméj lé_rﬂnr;témr:uh
- nwagntn, GpGpuwutn
CE'* 9 5 . SRR ZTL wnnnonLrjwl ywhwwudwu W
’ Suui July . hwdwjuph qupgwgdwl dpwanbn
nhwdwlwpgbn
Uholwdwudlytun bywwnwlyubn
Plwwwhwwluwywl,
Eynhwdwlwpqgbph unghwjwjwl  yunwywpdwl
a uhoub
NPS > 70% 2nLywyh :wzrl‘lnulah e
gnpowyng
> «Ywlwyg» wwpumwwndubph
CEI = 9-3 > 50% pnnwpynwd

*CEI' Swbwhunpnubph thnpawnnuejwl gnpdwyhg, nph

wnwdEBiuantt windben 10 E
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Swjwuwnwl punhwunp whuwply

CunhwlnLp RULU-h pwpép wé, guwdp guwé

2013-2020p2. 1-hU Yhuwdjwy

3LU" 13.7 Ujpn (2019, UUL nnpwph pupwghl
thnfuwndtipny) 3.
Ut 2ushU pwdhl puyunn ILU-U" 4,615 (2019,

UUL nniwph plpwghly thnfuwndtiend) .
3LU UvhohU hpwlwl wénp (2013-2019) 4.4% 2013 2014 2015
Moody’s-h Jupywlh2® Ba3 (JuwjnLlu)

Fitch-h quplwUuh2® BB- (pwgwuwlwl)

YHhybpuh$hlwgywd inuinbuncpejnicu
3LU-h junnigwdpeu pun wpnwnpnypjwl
6)nLnbph* WJELwlwynu wipdnypp iwwpwdw2powlncd
(UUL nnpwph UWuwundwdpe mwpwsw2powlh wyp wpdnypUbph
thnfuwndteltiph nhuwdhlywl)**

3.2%

3.0%

—3LU hpwlwl wa, % = QLw{, 12 whhu, mwptlwl

18.5% 320
300
280
\ 260
5.8%
___——/“;, 240
» & 4 \ 220
,/ 4 200
180
160
140
= Upnyncbwpbpnigni 120
® QynLnwiinuwnbunceyniy, npunnpn., alunpu., wbwnwn. Sunbunceinilu 100
m Ubdwowhu W dwupwdwhu wnleinnep, deptUwlbph Unpngnud 20
= Upinnwnpwlgh hwnybn (wnwlg uncpuhnwynpdwl)
Jan-14 Jan-15 Jan-16 Jan-17 Jan-18 Jan-19 Jan-20
= Ulipwnd gnyp
= Unduwn, Bauilnye, dwidwtg AMD RUB KzT AZN GEL TRY
= Shuwlulbp L wywhnwagnpnipiniu
= Shuwpwpneeindu **Onhuwpdbiegh opwlwl nmwwnwuncdubpp’ npwbu hhde punnlutind 2014r. hnludwin wdhup 24

U *Jbnohl 4 Enwdujwlp, 20205e. 2-pn Enwdujwlh npniejwdp UnpjnLp’ Bloomberg



N\

AMD/USD (uhghl opwluili)

Jwjwunnwl Jwypnununbuwlwl gnigwlhoubn

AMD/EUR (dhghtu opwlwl)

AMD/RUB (uhghU opwlwl)

482.1 484.1 483.4 HEL 8.1 74 20
L — 546.9 5325 —— .
0.4% -0.1% -6.3% -2.6% -8.8% -5.7%
—> P —> — —— —_
Jan - Jun Jan - Jun Jan - Jun Jan - Jun Jan - Jun Jan - Jun Jan - Jun Jan - Jun Jan - Jun
2018 2019 2020 2018 2019 2020 2018 2019 2020
Cupwghy yéwpwjhu hwaytyzhn’ Upwnwhwunwd b UGpdnudnud
- 5
5 g_--hiiu_-.hihi_-.lhihh_
s 3 O =0
5 = -1.13 -1.15 U
=L{ g: Jan - June Jan - June Jan - June 2020
2018 2019
§| 1Q2018 1Q2019 1Q2020 s Lepypnod s nuinwhwUncd
@=Om OnLin wpunwhwuncd
Uhowqgguwjhlu ywhnruwnlbp Uwulbwynp thnpuwlugndutip**
5 5
g g 13% -22%
2 2 — —>
=1
Si =) . - .
S 304un-2018  30-Jun2019  30-Jun-2020% 5 Jan-May Jan - May Jan - May 2020
2018 2019

Uwwnnnulwl qutph hunbeu (12 wdhu)

102.4 102.0

Jun-2018

Jun-2019

Jun-2020

Sunbuwlwl wywnhynipjwl hunbeu (12 wdhu)

108.7 106.4
Ns
June-2018 June-2019 June-2020

*rupdwgywd nuiubpp nbinlu wnlw sbU: TLwhlwywl ndjwubn: 33 e dpohl gpwnnudutinp UGpwnywd sku:

**dnfuwlgnudutipp Ubpwnnd BU $hahyuwywl wldwlg' pwlytnh Jhongny Yuwnwnynn punhwlncp wnlinpuhU W dwubwynp thnfuwlgnudubinp:

IhULUNUL 8NFSULhTLENC

Sunbuwlwl wynhynipjwl
gntgwlh2p (npu wpwnwgnined £3LU-U)
2020r3. wnwohU Yybg wduncd uaqutg -
4.7% wwjdwlwynpywd
hwdwldwpwyny L wpunwlwpag
nnnLjwUp:

12 wdujw uwwnnnwywl qubph
Uninwuwyhu hunbeup 2020p=. hnituhuh
nnnujwdp Ywagdtg 0.5% Uwhunpn
nwnyuw 2.0% hwdtdwwn:

2020r3. wnwohU 6 wdunwd 33 npwdp Uh
thngn wnpdlnpytip £ UUL nnjwiph
hwutdwwn (0.2%-n4): 4bpohl 5 lnwpnd
thnpuwpdtpubph nmwwnwunwdubpp sepu
gbpwaqwugnud 1-2%-n:

Curwghy hwadh ywywunpnp
Uwhunpn nmwnpyw hwdtdwun dh thnen

pwpbwydtb) E:

Uhowaqaqwjhlt ywhniunubplu wybugb
GU 19%-nU:

Uwulwynp impwludbbpunlbpp
Ypdwuinyby BU 22%-ny (Jwjhuh
nnnijwdp)’ bwhunpn nwpgw 13% wéh
hwdtdwuwn: Lywgnudp
wuwjdwluwdnnpdwd £ ynpnuwghpniuh
hwdwdwpwyny W npw nnunbuwywu
hGunliwlpubpny:

uUnpjnin’ 33 dhdwywagnpwywu yndhnk,

33 YBunpnlwhwl pwliy

25



33 pwlwjht hwdwywpah hhduwlywu gnigwuhubpn

5 funznnwanil publybnb puwn wiwhyubnh (din 33 Apw)

= Upgwlgwjhl2ntyw, 5
5996 wnwowwmwpubphlu pwdhu £
puyuncd punhwuncp wynmhyubph W

43% W Jwunybph 46%:
353 = 2020r. wnwohl 6 wduncd

885 863 806 454
- - ] I — puwliluyhl hwdwlungh wiwhdutnn
W Jwnpybplu wyblwgb Bu
hwdwwwunwupiwlbwpwp 4.2% W
6.4%-ny:

Jwnybph hwdwwwwnwupiwlwpwn
56% W 60.6%:
0 = 3 wnwowwwp pwuybphlu pwdhu E
14.8% 14.4%
puyuncd punhwuncp wynhyubph

Uth’ﬂ.l pwhuwjhb B " MERIABANK < =>ABB Ards (P ACBA-CREDIT AGRICOLE “ INECOBANK

SULER L L

5 lunznpwagnyl pwlybipl puwn Jupytiph* (Uipn 32 npwd)

3,771

602 597 548
316 223

Uhghu pwllwyhlu ==ABB B/ VERIABANK Ardshinbank b Acea-crenTAcRIcOLE NN INECOBANK

26
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UGp hwonnniejwl nLnhu

» funphpnwwnywywuhg nGwh pwuy

>

Swjwuwnwlgh W Uthjntneh
gnpdwnwnpltinp
hhdbuwnnpbghlu «Udtphw»
hunphpnwunywywl
puybpnieyniup:

| 1998 |2000-2007

>

I 2007

Udtphwl nwnawy
puytpnuynilbph luNFUR
gnpontutnijwl Unn
nLnnniejnluunny’
hpwywpwlwlwl b hwnpluyhl
tunphpnwwnyniencl, phqltu
funphpnwwnynieyntl,
uGnnnnedwpwlluwyhl
gnpownuniynillbn, wlwhyutph
Ywnwdwnpnid:

>

1-hu abnppbpdwl gnpowpep
33 pwlywihu hwdwywnpgnud
Swjwunwlh wdtbwhhl,
uwluwit wdtbwthngn
puwlltiphg Jth
pwdlbwnndubph abnpptnnud

I 2008-2009

Swjubpwpwpwlyp

Ullwhiwnbw wé

wuwjdwuubnned:

>

Jtpwudwuybg UdGphwpwuly:

hwJdwhuwphwjhl équwdwuh

>

1-hU Jhwanydwl gnpdwpep
33 pwllywjhU hwdwywnpgnud
UdtGphwpwtly W Ywulwn
PwlU:

|201o | 2011-2014 | 2015

Udtphwpwlyp nwnawy
Swjwunwlh wnwownwn
pwlyp:

Cunniuybg nwgdwdwpwlwl
npn2nd” Ynpunpwitnhyhg
nwnUw| ntuhytpuw] pwly,
quny wnw Jwlpwodwhu
gnpownuntntultphl:

>

*tunpnpwagnyl gnpdwnpep $huwluwlywl Yugdwybpwnipjwl hbn Iwjwunmwuncd
**Uuhwywl qupgwgdwl pwuyh wnwehl pwdlwht Ukpnpnudp Iwjwunmwlund

| 2017-2019

30 Ju UUL nnwinh ukpnpnud
> Ywwhwwinw 126R-h Ynnuhg:*
50 Ulu UUL nniwnh uinnpwnwu
thnfuwnnieyntu USY-hg:*

1-hU hpwwwpwywd

Uhowaguihl Junluwlhop® Fitch
B+ «yuwyniu» hEnwuywnny:

>

PwluywihU hwdwlwpgh pwgwpawly
wnwowwnwpl pun hhdbuwywl
$huwluwlywl gnigwlihpubinh:

30 J{u UUL nnwinh ubpnpnud
Juwwhwnwinut Uuhwlwl
qunqwgdwl pwlyh Ynnuhg (2018f.
ulgpned):**

Moody’s-h Ba3 dwnlwlh2" «ujncu»
hGnwuywnny:

S&P-h B+ Jwplwlh2® «yuwjniu»
hGnwuywnny:

>
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Utp pwdlGuintpbnp

2007-2013

Udtphwpwluyh 100%
pwdlbdwup atne ptintg
Udtphw apniw (Uh Newy)

Lhuhretin puytipniegnip, nph
ubGthwwlwwntpbpl EU hwjnlh
uGpnpnudwihu pwuyhp NnLptU

Juwnnwljwlp W Jgusnipwhu

uGnnnnn Lnpwn UdLjwlnp:

Udtphw
Anpnwy (Uh
NLwy)
Lhdhptin
100%

2015

J26R-p nwpawy
wnwohu Uvhowaqquwjhl
Ywauwytipwniendup,
nnp ating ptintig pwliyh
pwdlbdwu® 30 Jju UUL

nniwnh UGpnpdwdp:

«UdLjwl Swntuntpl $nn
UpdtUhw buy.»-p nwpawy
«UuGnhwpwly» ®RC
pwdlbwntp” Unipwn USLjwlpl
wwwinlwlnn UdGnhw GnnLw

Uwintndybg «h-tu-dh-tu
3Aninhug Lhdhptin»
puytipniegnip, nph

gnpownnyRl £

Uuhwlwl qupqugdwl
pwllp Ywwnwnbg hp wnwohl
pwdlwjhb Uubpnpnudp
Swjwunwlunwd” atnp pbptiny

whuwnwyhgutinh
pwdbbtdwuliwygniejwl udbngyfﬁhmpﬁdibmrdubn (Uh NLwy) Lhuhetn
onwanh 2powliwyutpnid s nnng: puytnpnieywl pwdbbnndutph
abneptndwl wpnynitupntd:

Udtphwpwuyh ntlwdwnltinh
Unnuhg atinp ptindwd
pwdlbunndutnh
Juwnwywnnuup:

4atp
17.76%

Haep h-Eu-dh-tu
Udtphw udtphw Udtphw 17.8% hdwum -'inmhhq
apnww (Uh Anpnuy (Up Gnnuy (Uh annuy (Uh Lhdhralm
) ngf New) ulQbf Niw) New)) 11.83%
Lhuhrebin 20.7% Lhuhptin 20.7% Lhuhrebin Lhdhralm
79.3% 658% 56.5% ¥ | Lu-oh-tu 48. 95% uuhuuuuuh
/ / annhla qu |'1|rlc:,u{J gud wl
Lhuhpbn 11.7% w
h-Eu-dh-tu Uuhwluil iﬁ?ﬁiﬁ‘ﬁi‘gﬁﬁh 13.94%
13.5% 14.0% o
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*Udtphw annuwy (Uh Nwwy) Lhdhetnp dGpwbidwlyt) £ bdwuwm Spnew (Uh Newy) Lhuhebnh:



Muwingllbn W dpguiliwutn

EUROMONEYEELROMONEY

AWARDS FOR EXCELLENCE

1018

K AW TheBanker
5\"‘ 3 2019, 2018, 2017, 2016, FT ek
Glopak .. = Gy - 2014, 2012, 2011 @

Bank of the Year 2017

fRARcE FINANCIAL
TIMES
2017, 22%112 22%1152 2014, T 2019, 2017, 2016,
! 2015, 2013, 2010

Swjwuwnwluh wdwanyl pwlyp

PwaqUwrhy Ungwlwlyutp wnliinph $huwbuwynpdwl, UEpnpnudwihb pwbwyhu gnponiutniywl,
Jwwhwnwih 2nlywubph W wywhwnnoiwywl dwnwynieindubtph ninpunutpnud Uhowgquihu
ywnnygutphg L $huwbivwlywl hwuwnwwinnienlultinhg

EUROMONEY EUROMONE

EURDMONE Gﬁ%@ EUROMONEY Gﬁm]fmz Gﬁﬁﬁ]ﬁ(:}z Gﬁ Kice EURIMONE
FT FT FT FT FT FT
e EUIRDMONE 1 7o Otk T . = | - EURDMONEYR
@ @ @ Q@ @ @ @ @ @ o—>

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
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Nwdtn —rhd W Ynpwnpwunhy Bwlynyre

runphpnh® wdtlwghnpdwnne W
Uhowgquwjunptu dwbwyywd Juqlp
Swjwutwuncd
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SuoptUltph

funphpnh
Lwhiwgwh

Nuh UGpnpnudwihu W
Yuwnwdwndwl ninpunbbpnid
funphpnwwndniewl wydbih
pwl 20 nwnyw thnna,
Swjwuinwunwd
Ubpnpnudwpwlyuwhu
ninpwnh hhduwnhpltinhg £,
Jh 2wpe dwulwynnp W
whnwlwl
Juwagdwybpwnrpyntultnh
hunphpnh wunwd:

Sluontllutph
hunphpnh wunwu

uybh pwli 35 mnwnpyw
thnpa wnleinpwyhu W
Ubpnnpnudwihu pwulwihu
agnpdwnuntnitlltnh
ninpunnd, nnhg wykh pwl
20 mwphu’
JdEpwlwnnigdwl W
qupgwgdwl GUpnuwwl
pwuynd (L2ER):
Lwhupwl 426R
inbnwthnhudbip 13 tnwph
wphuwiint £ British Linen
Bank-ntd" Bank of Scotland-
h*Ukpnnnudwhu
pwllywihu
gnpondubniywl Uto
dwuliwghwnwgnn nnwuwinn
puybpnyeinunud:

Shihw Lhlg

Suoptultph

funphpnh wulwfu
wlnwd

Uybh pwt 30 mwpyw
thnpa $huwliulibph
pUwagwywnnud, nnhg 20
wnwnnig wyk| Lehman
Brothers puytnpniynduncd
nEywdwn wywawnnulbpned:
2pwntgpti E Nomura-h
glhuwynn gnpdwnhn
nlontUh wwpwnnlup
Utnpawdnp Unlteh, Uuhw-
fuwnwn oyyhwlnu
nwnwdwnowlh W
U$nhbwsh gond, huy wydd
Stem Capital Partners
puytpnieywl (ninnuihh
Utpnpnudltinny gpwinynn
wllwhu puytnnieynidu)
hhuluwnhp gnpdplytnu E:

NnpGpuin $nl
neynduyh
Suoptlltnh

funphpnh wuywhu
wlnwdJ

onino 30 lmwpyw thnna
hwJdwhuwnphwjhu
dwlwpnuwyny wywnhyutiph
yuwnwywndwl ninpunnud,
Jwulwghwnwunw £
qunqugnn 2ntjuliinh
UEpnpnudwihu $nunbpned,
GnbLE «Shnbihreh
huybureutlUpu»
puybpnieiwl’ quingugnn
onLtywltph
nwadwywnpniejwl pwdlh
thnhubwhuwquwhp W
puytipnieywl wynpndtih
Yuwnwdwnhy:

Suoptultph punphnLpn

Sluoptulutph

funphpnh wulwfu
wlunwd

Uytih pwli 30 tnwnh
$hUwluwywl ninpunnid,
qruwntigntilE nGhwdwn
wwwnnulbn
Ubpnpnudwiht pwliybpned,
wlwnhyutiph
Juwnwywpuwl W
hunphpnwunywywl
puybpnuenlulbpnud (UBS
Warburg, Uralsib W wyj(u),
UEpYyuwynwdu TRDATA SS
nuytnpnuejwl gnpdwnhnp
nlontul E:

UhYyuwytihat

Sluoptlultph

funphpnh wuywhu
wunwd

Uytih pwl 25 nwnyw
thnpa wnleinpwhu W
Ubpnnpnudwiht pwliybpned,
Gnywp dwdwlwy bnb E
Bank of Georgia Group-h*
dpwunwlh wnwowwnwp
$huwluwlwl
hwuwnwwnniejwlu
inuoptultph funphpnh
wlywhu wunwd,
hGwnwawjnud” gnpdwnhp
wnlontl: 2pwnbgpbE
pwnan nGYwdwn
wwwnnultip UBS-nLd, Rioni
Capital-nud L wy|
$huwliuwywu
hwuwnwwnnieyndulbpnud:

Suoptlltnh
funphpnh wuwiu
wlnwyd

Anbet 30 mwpyw thnpa
$Shuwluwywl ninpunned:
AEYwdwn wywownnuubp £
qpwnbigntiLh 2wnpp
wnliinpuwihb pwliybpnud W
wybh pwl 8 lnwnh
wphuwwint npwbu
alhuwydnp gnpdwnhn
nlontl: 1WEHwdwn
wwwnnlulbip Eqpwnbignt
Lwle 33 YEUnpnuwlwl
pwlynud e GYpwuhwlywl
wnlwnbuwlwl
hwuabwdnnnynid:
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Upwnwy
Swlbujwl

Suonhuntjwl bwhiwagwh-
gluwynn inbopku

Uylwnnt pwyhp®
Swjwunwluh wnlinpwhu
pwlybnnud wdth pwl 25

nwpyw thnpany:
Udtphwpwlyh glruwynp
inloptUl £ 2008s-hg, UhlUy

wjn lu gpwntgunud En
nGywdywp wwpwnnuutn, wjn
rYnud” gluwynn inonptuh
ntnwywih W gluwynn
wnlontUh wwownnllubn 33
pwllwjhU hwdwlwpgned:

Qlnnag
[dwnnLJjwl

Qruwynn inoptuh
nbnwlwyg, $huwliuwyuwl
nlontl

Uytih pwli 25 tnwph 33
pwllwjhU ninpuned, wjn.
rYnLd 2nLno 20 tnwinph
$huwluwlwl inbontuh
wwwnnuncd huswGu
hwjwwl, wilwbu £y
Swjwuinwunwd
ubplujwgywd
wnunwuwhdwljwu
pwlytpnud:
Udtphwpwuyh
$huwliuwlywl nlopbUl £
2012r-hg:

Uwhwyjwu

Unpwnpwinhy
UEpnpnudwihl pwyhugh
gdny inlionptl

onLne 10 nwnyw thnna
Unpwnpwwnhy pwbiywjhl
gnpdwnunteynillbnh W 15
nwpdw thnpa'
Juwnwywndwl
hunphpnwunywywl

dwnwjnindulbnh ninpuincd:

Uwulwaghwnwywl ntnhu
ulubi E«Udtphw» ®RLC-nLU,
npp Uh pwlh tnwiph
ntywdwpbinig hbwnn
unwlalt E ynpwynpwunhy
pwlluwyhU gnpdnubnLejwl
qdny lnbionptUh wwpwnnul
Udtphwpwlyned (2010re-hg):

Pwpubnwl

Uwlpwdwhu
pwlyhugh wnlontlu

uytih pwl 20 mnwpyw thnpa
Jwlpwdwhu pwllwihl

gnpdnlubniejwl ninpunud

33 wnlinpwihb pwuytpned,
nphg 15 tnwphl «HSBC
Pwly 3wjwunwl»-nud:

Uutphwpwlyh dwlpwdwhu

pwlyhugh wmbontuh
ww2wnnUl unwlalb b
2012

Updhut
Awquwnjwl

Swnwunutnh
Junwywndwl W
dwnwjnteintiltnh
qdny nbioptl

Gnine 20 tnwph 33
pwlluwihU hwdwlwpgnud,
nphg 15 tnwnhu
dwpnyuwyhl ntuncpultinh
Yuwnwdwndwl (UNY)
ninpunncd: 2008e-hg
qpwnbgunud En
Udtphwpwlyh UNY pwdlh
nGhwywph wwawnlp, huy
nwnwunutph
Yunwdwndwl W
dwnuwijntejntultinh gdny
wnlontUh wwwnnlu
unwlialti| £ 2019p-hu:

SuophuntyynLu

Ulnnwuhy
Pwpubnywl

Nhuytph yunwywndwl
gdny nbiontl

TnLne 25 tnwpyw thnna
$htwluwywu
hwunwwnnzynduubpnd
nhultph Yunwywpdwl W
nbhulninghwutph
wynndwwnwgdwl ninpunncd;
Udtinhwpwlyh fhultinh
Ywnwdwndwl yeuinpnuh
nGlwdwnh wywpwnnul
utnwlialbi £ 2009re-hu:

Qnhwp
Fuwswwnpjwl

Quwynn
hwoywwwh

Gnnpe 30 tnwph
hw2dwwwhwlwl
hw2qwndwl ninpunncd®
wnwlgpwjhu
wwwnnuubnnud, huswbu
YEbUnpnuwlwl pwiyned,
wjlwbu £ wnlinpuwhu
pwlybnpned, wjn pUnLd”
wybh pwl 10 tnwph
nnwtiu glhuwdnn
hwwuwwh
Udbphwpwlyned:

34



FndJwlnwynieiniLu
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INMUS

Mwdwlywu Jhgngubp W nhwlg hwdwnpdtputn

Swhnypreh wd Juwuh dhgngny hpwywu wpdtpny swihynn $huwluwywu
gnpshputn

Jwbdwnph hwdwn dwwnstih $huwbivwywl wynhdubn

Uhgngutph yuwptwdwuytn inbnwpw2tuntd npwdwyw 2ntywyned
Swbdwhunpnubphu tnpjwé Juwnytn W thnpuwwnynipyniulGp®

Uhusle Jwpndp wywhynn UGpnpnedutp

Shduwywu Jhgngutp W ny UjnLpwlwl wynhyutn

W) wyinhyutn

Cunwdtulu wywnmhyubn

Swhnyprh wd Juwuh dhgngny hpwywu wpdtpny swihynn $huwluwywu
wwnpuwynpnrpjnLuutn

MuwpunwynpnrejnLlutp pwuytph Lywndwdp

Swbdwhunpnubph pupwghy hwahyutn W wjwunutn

Ui thnfuwnnt uhgngutin

Uunnpwnwu thnfuwnniynLtultp

U1 wwipunwynpnepynLuutn

Cunwutup ywwpunwynpnipjntuutp

Pwdutwnhp. uwwhuw) b Edhu. GYwdnin

YGpwalwhwwndwl wywhniuwn

Qpw2hujwd 2whnye

Yuwuwhwnuwy

*Unwlg wndtgnydwl JwuhwUnwdubnh

2020p3. 2-nn Gn.

146,477,925
8,095,695

8,278,450
47,753,020
597,247,962
45,850,587
21,715,729
9,973,692
885,393,060

466,653

50,851,499
486,628,433
123,235,156

36,673,602

81,787,759
779,643,102

54,452,244

504,310

50,793,404

105,749,958

2019

hwq. 33 nphwd

248,217,495
8,255,606

10,848,985
50,564,199
585,741,899
33,510,890
22,397,513
8,544,630
968,081,217

35,314

34,488,813
593,223,433
126,685,607

36,495,281

75,925,691
866,854,139

54,356,760

650,042

46,220,276

101,227,078



N\ GywUnLwin W dwhuubp

hwq. 33 npwd

OnLwn 2whnyp/(Juwu) wnlinpwihu gnpdwnunipyntluGphg 2,515,973 2,299,356
Ui gnpdwnlwywl GYwdniwn/(Swhuu) (742,228) (423,567)
UnpnLuwinutp wpdGgpynwdhg (6,041,934) (3,352,891)
UudLbwywauh dwhuubn (4,653,195) (4,811,045)
Cunhwuntp Jwpy. dwhuukn (3,220,327) (3,161,813)
CwhnLpwhwny (1,005,795) (1,460,063)
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INMUS

Lywaqugnyu Juwunuwnpwywl juwhwwi (hwg. 33 npwd)

Lywaquagnyu punhwuncp Yuwwhwnwy (hwg. 33 npwd)

11.2" Cunhwuntp yuwwhwwy/rhuyny Y2nywsd wywnhyutn

L2.1" Pwpap hpwgybh wynhyubp/punhwuncp wywnhyubn

12.1.1." Unwghu fudph wpdnypny pwpap hpwgytih wyunhyutp/wnwehu
fudph wpdnypny punhwuncp wywnhyutn

12.2' Pwpap hpwgyblh wynhyubp/guywhwug ywpuwynpneinlultn
12.2.1" Unwghlu fudph wndnyeny pwpap hpwgybih wynhyubp/wnwehu
fudph wpdnypny guywhwlp ywpunwynpnipyntultp

13.1" ULy thhnfuwnnih gdny nhuyh wnwybjwgnyu swth

L3.2° tungnp thnfuwnniubph gony nhuyh wnwytGugnuu swth

U4.1" Pwuyh hGun Yuwywsd Uty wuah gdny nhuyh wnwytjugniu swih
14.2' Pwuyh hbn Yuwyws pninp wudwlg gony nhuyh wnwybjwagnuyu swih
33 UP-nLJ nbnwpw2htuynn wwpunwnhn wywhnrunutnh bJwquwanuu swith

33 nhwd
Upwnwndnyre

UpdnLpwhu nhpph W pwuyh punhwuncp Yuwwhwwih wrwdbjwanyu
hwpwpbpwygnLejntup

UpdnLpwhu wnwudhu nhpptiph W pwlyh punhwuncp Yuwhwwih
wnwytjwanuu hwpwpebpwygniejntup

UUL nnpwin

Gypn

MnLph

Uy

2018

37,300,480
97,770,976
13.7%
21.9%

11.4%
78.8%
41.5%

14.6%
280.9%
2.7%
9.6%

X

0.0%

-1.29%
-0.49%
-0.02%

2019

37,347,200
115,150,056
14.7%
27.9%

18.2%
94.5%
63.2%

13.7%
211.7%
1.2%
6.3%

X

0.1%

-2.51%
-1.07%
0.04%

2020p. 2-nn

Gn.

37,386,880
112,926,360
13.4%
29.3%

22.6%
112.1%
103.4%

15.0%
238.9%
1.2%
7.6%

X

0.3%

0.24%
-1.78%
0.00%

3] 4P
wwhwlg

50,000
30,000,000
12%
15%

4%
60%
10%

20%
500%
5%
20%

2%
18%

10%

7%

rhwhuinnud

Quu
Qyui
Quuw
Quu

Quu
Quu
Quu

Quu
Qyui
Quu
Quuw

Qi

QUi

Quu
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Upwwndnupwihl rhuyp

dwpYwjhb ynpindbih jwnnigdwdpel pun wpdnyeh Ujwlnubph unnigwdelu pun wpdnyph
EUR
17%

EUR
13%

[

I uL
2%

Usb___
50%

USDJ

54%

Unpwnpwwnhy Jupytiph Ywnnigusel® Vwlpwdwhu Jwpytph Yunnigdwdpl®™  ypjinph $htwbiuwygnpdwl junnigjwdegl
puwn wpdnyph puwn wpdnyph puwn wpdnyph
EUR usD

22%

21%
°  EUR

5%

-~
/ 1
4 AMD
12%

AMD AMD
74% 18%
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GUwdwnh unnigwodpen

Snynuwjhb GYwUwnh uwnnLgd_Lubpg

Jwbwlu. Undtienretn
wnpjwd 8%

Jqupy.
ot ‘/_ Wuidwlul
2nLjw
\ \_ %
Wi

0%

Ny nnynuwjhbu EYwdwnh Junnigywdep

Upwnwndnipwhu
ghpdwneubn
38%

Snydbtp W

Uhgunpnwyé.
wj Ldwlwuwnh wnniguliplbin
Glywunwn | 8%
41% \ /_
Udwugjwiutp

UJL

10% 3%

Snynuwjhu swhuutph unnigywdep

Muwnpunwy.
hwowkhu.
huLumLIu.lLIp

60%
~ Mwpuwy.
U3
Nwpnwy, Uywwndwdp

4P Lwy 27%
pwlytiph u“
Lywwndwdp 59
8%

Uhgunpnwyéwnpubph W wy budwlbwunhy
GUwdwnh Yunngywdep

wzhyutiph
uwwuwpynd
N 27%

Lwnwnbph
uwwuwnyned ‘
4% T Gpwphuhplbn W
b wynbnhuhyutin
12%
Ywdwywl
thnfuwlgnwdubn

17%
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Gywdwnh W owhuubph unnigwodpn

Uipn 33 npwd

Glhwuniwn L dwpuubp

[ 2nunwhnyph dwupdw  34% ———

UhUsl. hwinpynwdp 0
2whnyrh Jwpdw 41% |

anrs
TulNk3Me

S

2 218 T 086

.

c- - .

=

s

[

2 046 109
- - :

508 %5 3 5 g5 & 5 f % 547 £

3E€5 " i B £55 g
:'g‘g. & 1= 3'%5 T
a B g = o =

Jwpswlwl dwhuubp

2Q2018

2Q2019

2Q2020

'-I.wn;t.uuwh Swhuutph uwnnLgL[wbpn_

Updtanynwd

0,

Ilg/° Uwnetirphlg,
Ubpywjwg. W

yum

6%

dwpawybwn
3%

~

! ‘ Uwwuwpyned,
‘ hGnwhwnnpn. W
B Ynuntlwy
4%
uuamuuun}?/ \
dwhuubip

JEpwuwwwnn.
59%

ujL
9%
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Mwwunwupiwluwwnynipjwl uwhdwuwthwynd

Unylu 2unphwlntunud ywpnibwyynn inbnGynienduubpp s6U wlgb] wulywh unnwgnud, W npwlg, hbswGu Lwle unyl
cunphwuntunud wpunwhwjngwo wnohpubnh toanunniejwl, wdpnnowwlnizjwl W wuynndUwlwinejwl Jenwpbnjuwg
syw nplut hwdwuwnnd: UdGphwpwUlyp W npw hunphpnwwnniubpp, Ubplwjwgnighsubpp, hbswbu Uwle pwlyh hGwn
thnhuywwwlygywo wuahup nplk wywwnwuhuwlbwwnyniendu (wlthnienieywl Ywd w) hhdend) s6U Ypned unyl thwuwnwiepneh
ywd npwund ywnpnibwlynn inbnbynientulbnh ogunwgnpodwl hGinlbwlend nplt wlah Ypwo Juwuh hwdwp: Unyl
thwuwnwppninep sh hwunhuwunwd wnwowny, W ny wjl, ny npw nplE Jwu sh wpnn hhde hwdwnpyt npllE wwydwlwahp,
hwdwawjuwahp wd gnpowpe Yuptint hwdwn:

Unyl 2unphwluntup Ywpnn Ewywnpnibwyb wjuwtbu 4nsywo «hGnwllwpwihu» wunnwdutp, npnle thwuwn s6U hwunhuwUntd,
wy| wpunwhwjunnd BU JGp uwywunwdubpu ne wyuywihpbbnp W npwug hhdpend puywo GUupwnpnuejnillbpp: Loywo
hGnwlulywnpwjihu  wunnwutpp  hhduynwd  GU  UdGphwpwlyh  nGywdwpnigjwlp hwuwlbh  pUpwghy  opwanptph,
quwhwwwlwlltph W juwlhuwwnbunwdubph ypw W hEnlewpwn wpnhwywl 6L Uhwju npwlg hpwwwpwydwl ywhhu: Utup
sGUp ywpunwynpdnd Yyepwliwybp npwle pwnwewlwuntejwl thnihnhuniejwl wd Unp hpwnwpangeinituubph/thwuwnbph h
hwjwin quinL ntuwenid: bptlug punyreny htnwulwnwihU npnyrbtpp wwpnuwynwd GU nhuybp W wunpnonieynillbn, npnlg
wwwnbwnny wyuywidnn wpnncuplbbpp Yupnn Gu twwbu tnwpptnyt) thwuwnwgh wnpnynuputnhg:

Unyl thwuwnwreninen Ywnnn £ wnpwdwnnydbp pun wwhwloh Ywd ptnuyt www.ameriabank.am/
Yuirhg:
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Gnwuhy 3ndubthywl
LEpnpnnubph hbwn thnpuhwpwptpnyejnuutnh dwnw)niejwl
nGYwdwn
ir@ameriabank.am
+374 10561111
www.ameriabank.am/ir
33, Gplewl 0010, Hwaablu Uwpgujwl . 2



http://www.facebook.com/Ameriabank
http://www.twitter.com/AmeriaBankCJSC
http://www.linkedin.com/company/ameriabank-cjsc
https://itunes.apple.com/am/app/ameriabank/id477687448?mt=8

