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http://www.facebook.com/Ameriabank
http://www.twitter.com/AmeriaBankCJSC
http://www.linkedin.com/company/ameriabank-cjsc
https://itunes.apple.com/am/app/ameriabank/id477687448?mt=8
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PwUUh Upnpnwlwhu punwrwahnp

1-hul puwn hhduwwl

$huwiuwwu

gnigwlhautinh 2015p-hg h

ytp
Yuwyncl, 6yncl,
quipqugnn
wnbwnbunipynll, ILY
pwpap wb, gwdn guwbd
L Yuyniu
thnfuwpdtigutn

Unpwnpwwnnhy Yuwnwyjwpdwl

jwyjwgniu thnpah Yhpwnnd,

wphGuunwydwnd, thnpéwnnt
ntEYywywputp

87%
ptnUwpwthdwl
gnpdwlhg

Fwpanpwlwng
uywuwpyned,
wnwgwwwp nhpg ny
Uhwju pun $huwivwwn
gnigwuhzubiph, wy puwn
Unpwnpwinhy L2wynyph
nL wpdteubph



Swjwuwnwuh pwllywjht hwdwwpgh wnwowwnwnp

Cunhwluncp wllwnpy

Unpwnpwwunhy, bepnpnudwjhl W Jwlupwdwhi pwllywihu

ot S

* dwnwjninlulbn Jwunnignn fun2npwgnyl ntuhybpuw pwyp dwnytip -
Swjwunwuncd
® Mwpwnwynpnt -
1-hUl pun hhduwywu $huwluwlywl gnigwlhubph® wynhyutnh, ryncllitin
Junpytiph, wwpuwynpnipyniubtiph W uwhuwih
[ ) Ywuwhwnw| -
Uto wdwun 3wjwuwnwuh pwllywjhu hwdwlwnagh qupgwgdwl Jto
o
Swnnilwlwlwl guwhwinwle W npwlh 6wlwsnid henhwlwynp — 2nwn 2whnue -
® UhowqgguwjhU hwuwmwunniejniuutph Ynnuhg
SLuwpwynp wdtbwpwnan yupywuh2' unwybpbu Jupyntbwynejwl
uwhdwlwhwyndubph 2ppwwyutpnud
Jdwnlwlh?
S&P
Gnywpwdwdybwn B+
Ywptwdwdlybun B
Enwlwnp Yuwyniu —
SACP bb- 1067 45
w2huwwnwlhg  nbpuhlwy
Moody's =
Pwlywjhu wjwlunubp
(wgqwjhU wpdnyrny) Ba3/NP ER q/’
Pwlywjhu wjwlunubp u
(wpwwndnyreny) B1/NP 147 2876 447
BCA ba3 POS-bnUHliwy dhpwnnowy
CRA Ba3(cr)/NP POS-inbpuhlw
3Gnwlywnp Ywyncu

B UdGphwpwlly” JwulwpwdhUup 2ncljwyncd

Pwdlubnhpwlwl Yunnigwbde

J4abp
17.76%

‘ h-Eu-®h-Eu

Udtiphw 3nnhlg
Apnuy (Uh Lhuhptin
Lwj) Lhdhptn 11.83%

48.95%
——

g

U$tjwu
Swniuntpu $np
UputLhw buy.
7.53%




Uwwuwpydwl pwgdwdbnuhghnuw hwppwl pywjhu
inLonLdutph jwju Yhpwndwdp

PwaqUuw$niuyghnuw hwppwl, htnwhwp 76% 283%
uywuwnpydwl wybih 2wun hbwpwynpnygynluubp nwnbywl nwpbywl
0.4% buwnbtpubwn-pwlyhlq Qnpdwpeubp hunbplubwn-
) { hwdwlwnpagh oqunwwnbpbp pwluyhug hwdwlwpgny
A1
51% 43%
= Uwulwéynnbp inwntywl tnwntywl
Qnpdwnelutp yéwnpwyhl Qnpdwpelubp yhpnnowy
® hunbputwn-pwlyhug wntpdhlwutnny POS-inkpdhLwiubpny
®» buplwuwwuwpydwl
buwnbpubwn-pwluyhugh ogunwagnpddwl gnpdéwyhg PEnLwpwhUwl qnnbwuh‘*
2018 2019 2020 1-hu Gn 2018 2019 2020 1-hu Gn

*3tnwhwn W pqwjhU ninhubpny yuwunwpywd gnpdwneubph Jwulwpwdhup pwuyh Ynnuhg Yunwngwd
gnpdwneubph punhwuncp YL



Uwwuwpydwl pwgdwdbnuhghnuw hwppwl pywjhu
inLonLdutph jwju Yhpwndwdp

UdpnnonLpjwdp Udpnnonipjwdp

wywnndwunwgywd upnphlugwjhu

wyunndwwnwgywd upnphuqujhu
oUjwju Jwnybp (PU2Q)

oujwju Juwpytp (uywnnnwyw)

“92% ""”g. 44% ‘ 66% ”"”"" 42%
Upnphugquwjhu ®UQ Jwpytph

Upnphuquwjhu yupybph Ungwlg inpwdwnpyuwd Ungwlg inpwdwnpjuwd

JwulwpwdhUl uywnnnulwl upnphUgwjhlu Jwnpytph UwulwpwdhUp uhlzl 10 Uju ®U2 ugnphuquyhl
Jwnytph punhwuncp pyncd Jwulwpwdhlp 33 npwidh ywithny phqutu Jwpytph Jwulwpwdhup
Jwpybph punhwuncp pyYnd
o/ nhnhg 0 0 nnhg
84% ‘ 33% 45% 45%
Upnphuguwjhb quplytph Ungwlg wpwdwnpywd Upnphuguyhl ®U2 quipliph Ungwlg nnpwdwnnqwd
Jwuliwpwdhup Jhuzl 10 Jju 33 dUQ U U
Jwulwpwdhll uyywnnnwwl upnphUquwyhu Junpytph upnphUuquwyjh
TnUEnDI DGl nerBe i Uwulwpwehlp nnwdh swipny phalibu dunyph - yuwnpytinh Jwulwpwdhup
punhwluncp dwywind

* SYwiubpp UEpywywgywd BU wdpnng 2019, hwdwp:



Lnpwpwn W JhinnuwluGph pGluunnpnn

Swéwhunpnutph
gtpwquwlg
uywuwnpyned L. pwipan
pwywpwpyjwdnipincu

NPS* - 70%
CElI* —-9.47

NPS 2 70%
CEl29.3

* NPS’ Swbwhunpnubph hwjwwwpunijwl gnpdwyhg

Ungwlg 2nLjwjwlwl

hwppwlyutp/
Eynhwdwlwpqgbp

Cupwghy dpwagnptp

Eynhwdwlwnpqgbph
uGpnunwd

= UywnnnLyw

= 3hthnrbpwhl 2nLyw
=  OU2 Eynhwdwlwpgbn

Uhgbwdwdlytwn bywunwlyubn

Eynhwdwlwpgtph
2ntjwyh dswdynypeh
gnpdwyhg

2 50%

CEI' 3wbtwhunpnutph thnpadwnnipjwl gnpdwyhg, nnh wnwybjwanyl wndtep 10 £

Phqubuh Wwwnwupiwlbwwnnt
jwpnud W uEpnpnud

hwuwpwynLpjwl
pwpopnipjwl gnpdnLd

2019p. YU dpwgptphlu
jhwuwnuwgyti £ 124 Jju 33 npwd:
Uowynipwiht W Yppwlwu
opwantip, GpGuwltph
wnnnonLrjwl ywhwywudwl W
hwdwjuph qupgwgdwl
opwantp

Puwwwhwwlwyuwl,
unghwjwljwl W unwywpdwl

pwpan swthwlhubiph
wwhwwunwd b UGppUnLd

«Yuwlwy» yuwpunwwnndubph
pnnwpynLd




Nwdtn —rhd W Ynpwnpwunhy Bwlynyre

tunphpnh® wdGbwithnpdwnn 3
Uhowqguwjunptlu dwbwsdwd Yuagdp
Swjwunwund



Suoptultph punphnipn

Sluoptlultnh
funphpnh
lLwhiwaqwh
Ndup Gpnpnudwihu W
Yunwdwpdwl
ninpunutnnud
hunphpnwwnynijwl
wyth pwl 20 lnwnduw
thnpa, Iwjwunwluncd
UGpnpnudwpwllwyhu
ninpwnh
hhulwnhplutiphg £, Uh
>wne Jwuliwynp W
wEwnwlwu
Juwaqdwybpwnipyniult
nh hunphpnh wlnw:

SuoptUltph
hunphpnh wunwu

uytih pwl 35
nwpyw thnna
wnlnpwjhl W
uGpnnnudwjhu
pwlywyhl
gnpdwnuntyniultn
h ninpwntd, nphg
wyth pwl 20
tnwphu’
JdEpwlywnngdwl W
qupawgduwl
Gdnnuwywl
pwlynwd (U2G6R):
Lwhupwl 426R
nGnwihnhuybp 13
tnwnh whuwwnb £
British Linen Bank-
nwd” Bank of Scotland-
h* UGpnpnudwhu
pwluwyhl
gnponLubniesjwl Uty
dwulwghwnwgnn
nnLuwnn
puyGnnienduncd:

NnLpbl
Jwnnwljwl

Sloptulutph

unphpnh wunwu

Swjwnuh unghwwywl
atnltptg W
ubpnpnudwiht pwllyhp’
wyth pwl 25 nwnyuw
thnpany, wnwlgpw)jhl
ntn £ huwnwgty
AnLuwuwnwlh
Ywuwhwwih 2njuiliiph
Yuwjwguwl gnnontd,
Unuydwyh «Uyniynyn»
YwnwywnJwl nwnngh
hhduwnhp gnpoplytn,
NnLuwunwup W wyg
Gnunltinh Jh 2wne
YuagUwlbnwnieynult
nh funphpnh wunwd,
U4 (IFC) Sunbuwlywl
hunphpnwwnywywl
hunphpnh wunwd:

Nnptpun $nl
nEYnJuyh

Sluoptlltiph
funphpnh wuywiu
wlunwyJ

Qntet 30 lnwnpdw
thnpa
hwdwhuwnhwjhl
Jwluwnnwyny
wlwnhyutiph
Junwydwnpdwl
ninpunntd,
dwulwaghwnwunud £
quipgwgnn
onLtjwltph
uGpnpnudwyhu
$nunbpnud, bnb E
«bhnbihreh
hudtureUtlUpu»
puybpnipjwl’
quipgwgnn
onLywltph
nwadwywnpnijwl
pwdlh
thnhullwhuwaqwhp W
puyGnnijwl
wnpundtih
Uwnwywnhy:

LnLpwn
Uu$tjwl, Phd

Suoptlltnh
funphpnh wunwJ

Nduph yusnipwjhu
Ywwhwuwih
Juwnwywpdwl wybh
pwl 30 nmwpyw thnpa
«dlgohth
dwjtuhphug»
puybpniywu
nGywdwp anpdpuytng
L gnpownhp nboptlu
E: NpwbGu hwdwhhyu.
dwuliwyghb| E
YELuwpwlwywl
nLnnywdnteniu
nltubgnn wdth pwl 404
ghunwyuwl W
nEhtninghwyw
uinwprwhutbph
Yujwgdwlp, dh 2wnp
whnwlwl W
dwulwynn
yuqdwybnpwnipyniulg
nh hunphpnh wunwd £
nwuwhunund £
Uwuwsnrubpuh
nGhtninghwlw

hUunhunnunned:

Sluoptlultnh
hunphpnh wunwu

udtih pwl 30 lnwnpyw
thnpa $hlwiulbph
pbwawywnntd, nphg
20 lnwnnig wyb|
Lehman Brothers
puytpnipyntuncd
nGywdwn
wuwpwnnuubnnud:
2pwnbgnt| E Nomura-h
glhuwynp gnpdwnhn
inlonptUh wwawnlp
Utipawdnp Unltieh,
Uuhw-huwnwin,
oyyhwlnu
nwpwownowlp W
Ubnhlwih gdny, huy
w)dd Stem Capital
Partners puytpniejwl
(ntnnuiyh
uGpnpnudutpny
qrwnynn wlywu
puyGpniyndu)
hhdlwnhp
gnpdplybnl k:

Mhbn
QynLpojwil

SluoptUltiph
hunphpnh wunwdJ

UdGh pwl 25
nwnyw thnna
hunphpnwundwywu
dwnw)nteintultph
ninpunned: RjnLutkih
wquin
hwdJdwuwnwuh
inuonptlulbph
funphpnh
Lwhiwqwht E, dh
2Wnge
hwdwuwnpwllbnh
nt Uhpwaguhl
Jwaguwybpwnieniu
Utnh funphpnh
wlnwd, wphuwwnt| £
«Uqglhlgh pun
Lwdthuh»
puyGnnijwl
pGghw-
ynteutbUpningjwl
apwubljwyned®
nnpubu wjwaq
nGywdwn

gnpdpuytn: 8



Suophuntpyniu

Upwnwly
Swlbujwl

Suophuntjwl
Uwhiwgquh-ghuwdnn
nlopkl
Uybwnnt pwliyhp’
Swjwunwlh
wnlinpwyhl
pwlytpnud wykih
pwl 25 nwnyw
thnpany
Udtphwpwlyh
gluwydnn wnbioptUl £
2008re-hg, Uhly wyjn
lu grwntgluncd En
nGlwywn
wuwunnulbn, wjn
reyncd” glhuwynn
inloptuh inbnwlwih

W ghuwdnn
inluontlh
wwpwnnulubp 33
pwllwjhl
hwJdwywnaned:

) 4

-~

Qihuwynp wnontuh
inbnwyuwiy,
$huwluwywl nlopkl

UdGih pwli 25
nuwnh 33
pwluwjhl

ninpunnd, wyn

rUYnLU” 2nLpo 20
wnwnh
$hluwluwyuwl
inloptluh
wwwnnunwd
huywtiu
hwjyuwywl,
wjlwtu £
Swjwunwuncd
ubpywjwgywd
wnunwuwhdwljwl
pwlytbpnud:
UdbGnhwpwlyh
$huwluwlywl
inloptUl £ 2012

hg:

qlnpg
[Fwnnudjwl

Uwhwljwl

Unpwnpwinhy W
uGpnpnudwyhu
pwluyhlgh gony nnbontu

Gnipo 10 tnwpyuw
thnpa Ynpwnpwunhy
pwlluwjhu
gnpdwnuntentultn

h W15 nwnpdw thnpa’

Ywnwywnpdwl
hunphpnwwnyuwywl
dwnwjnie)nlltbnh

ninpunLy:
Uwulwghwnwyuwl
nLnhu uyub E
«UdGphw» ®RL-nLU,
npp Uh pwlh inwinh
nGywdwntinig hbunn
uthwlaub| E
Unpwnpwinhy
pwlluwihu
gnpontutniywl
gony wnboptuh
wwuinnul
UdGnhwpwynid
(2010re-hg):

Pwpubnwl

Uwlpwowhu
pwlyhugh tbopkl

Udth pwl 20
tnwnyw thnpa
dwlnwdwiu
pwllwjhl
gnpontubiniejwl
ninpunnid 33
wnl.inpwhu
pwlybnnud, nphg
15 tnwnhl «HSBC
Pwly

[wjwunwl»-ned:

Udtphwpwlyh
dwlnwdwiu
pwlyhlgh
tnuoptlh
wwwnnul
unwlalt £
2012p3.:

i
!

\‘ AN
Updhut
Awquwnjwl

nutm

Swnw
Yuwnwywndwl W
dwnuwi)nipynutnh
aony tbonptl
Gnno 20 tnwinph 33
pwluwjhl
hwdwlywngntd,
nnhg 15 tnwnhl
Jdwpnyuwjhl
nGunLpulph
yuwnwywpdwl
(UNY) ninpunntd:
2008=-hg
gprwnbgunud Ep
Udtphwpwuyh
UNy pwdlh
nGlwywnh
wwpwnlp, huy
tnwnwunutph
Jwnwywpdwl W
dwnwjnieintlltph
gony tnboptuh
wwwnnul
utnwlaltg 2019re-
hu:

A AN
Ulnnwuhy
Pwpubnywl

Nhuytinh
Yuwnwdwndwl gdny
inlontl

oniLpo 25 tnwipyw
thnna $hbwlivwywu
hwuwnwunnienlulb
nnud nhulytph
Junwdwnpdwl W
inGhulninghwubph
wydunndwnwgdwl
ninpunLd:
UdbGnhwpwlyh
Nhultinh
Junwdwnpdwl
yGuwnpnuh
nGywdwnh
wwownnll
utnwlalb £ 20091
hu:

Qnhwp
fuwswuwnpjwl

G{fuwynn
hwoywwwh

&niLpo 30 tnwiph
huwoduwuwwhwlywu
hw2dwndwl
ninpunnLd”
wnwlgpwjhu
wwpwnnulubpned,
hUswtu
YEUnpnbwlywl
pwlynud, wjlwbu
£l wnlinpwijhu
pwlyGnnud, wyn
rYnud” wybh pwl
10 nwnh npwbu
glhuwynn
hwoJwwwh
UdEphwpwlyned:
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2020r3. 1-hu bn. aknpptpnwdlbnp

911 Jjnn.33 npwdh wyunnhdukn 1-hu

806 Ujnn 33 npwuh ywpunwynpnuejntulbn 1-hu

Unwowwnwnl 595 Ujnn 33 npuwidh Juipyuyhb wynpun$ti 1-hl
npuwn 2020pe. 1-hu Gin.

wpnyntuputiph 104 Jjpn 33 npwuh Juwhuwy 1-hu

3 Uinn.33 npwdh 2whny 2-nn

Udtphwpwuyp EMEA Finance wduwgph Ynnuhg twlwyyb| £ 2019e. Iwjwuwnwlh ?E‘eﬁ‘:,"l"’!“f},e
(wywanyl pwly:

Mooby’s
Moody’s-p yGpwhwuwnwuwnb| £ UdGphwpwlyh wggwjht wndnypeny Gphwpwdwdytun
wywunutph Ba3 Juplywuhop Yuwjntu hGnwulwpny:

Gnwhwp W prJwihb nunhubpny juwunwnpwo gnpowpepbtph Jwulwpwdhup pwlyh
® Unnuhg Ywuwnwpdwd gnpdwpeubph punhwlnip YLt Yugdtg 87%, huly hunbpubn-
pwUyhUgh ogunwagnpodwl gnpdwyhgp” 35%:

11



UnpnUwdhpniup (COVID-19) Swjwuwnwuncd

?

LYwnwywnpnirjwl Ynnuhg aEnuwpyywd vhongwnnidubpp

Swjwuwnwuncd Ynpnuwydhpneuh wnwehlu nEwep gpwugytbg dwpunh 1-hu:

Uwpwunh 16-hU hwjunwpwnpybg wpunwywpg npnieindy, gpbebt wdpnnoniejudp uwhdwlwhwlyytg Jwpnyuwlg
inbnwowndp L nwnuwntgytg pninn ny hhduwlwUu phqubuubph gnponlubnieniun:

Uwjhuh  1-hg uluwd npn2  uwhdwlUwhwynwdubpp  wunhwlbwpwp hwluybghu: 3ntuhuh  1-h npnejwdp
JEpwywuquytb| £ gnptiet pninp puytpnie)nubbnh gnpdntubnieyntup” pwgwnniejwdp dwpnlwlg UGd Yniinwynidubn
Eupwnpnn Swnwjnipntlltph (Uhunpwwnpnuubp, wwnpnulbn, pwugqwpwuubp, nwnpngubp W wyl): Swuwpwywlwu
npwlbuwynpunp W wbnwywlt Jwlywwwpunbqubpu wydd qgnponud U npn2  uwhdwlUwthwynwdubpny™ huhuwn
JEpwhuynnnrejwl ywydwuubnned:

Uwjhuh YGuphbu wpawbwaqpdtg Ynpnuwdhpnruny Juwpwyjwonipjwl nbwebnh Yupnly wé, hush wpryntugned Jwjhuh

18-hg ulub GU Yyhpwnyb unghwwywl hGnwynpniejwl wybih hun wwhwlolbp:

LYwnwywnniejntup  Ubpywjwgpty £ hwlywaquwdwdwihu
opwahp, nph Lwwuwwyu E ny Jhwju wowlgb| phqubuhu W
inlwjhl  nlwnbuncenllubpht 6guwdwdp hwnrwhwpbine
hwnpgnud, wyle wwwhndb| hGunbguwdwdwhlU tnunGuncejwl
dpgniuwynieniup:

UnwohU hwlwbtquwdwdwjhl thwrebrend juwnwldwpnieindup
hwunlwgnt] £ wybih pwl 150 Ujpn 33 npwd (ILU-h 2.3%), npu
nnnUb| £ phqubuh wowlygnipjwl Jtg uUhongwnnidubphl
(Uedwdwuwdp ®U2-UGphu W wnwyb] wvinLdwd ninpunltph
puybpniencultnhl) L unghwwywu wowygntpjwl
tnwuldty hongwnnedubphl:

33 YR Ynnuhg atnuwnplyywo Jhongwnndubpp

Jdepwdhuwlbuwynpdwl npnyep Gpyne wuqwd hobtigyt £ 0.25
nnynuwjhu Yewnny" Yuwqdtiny 5.0%:

Pwab) M-ny uwhdwuywd pwgnighy pncdbpubph Yhpwnnodp
hGunwagytby E  dhlsle 2021p.: bobgytp E  Ywwhuwwih
hwdwndbenipjwlu  Unpdwunhdh  wpdbep  (Vwwpnwy  1-p
hotigyt| £ 10%-hg 9%):

Pwqaby NI-ny uwhdwudwd hpwgdbihnipywl Unpdwwnhyubph’
hpwgybhnipjwl dwoynyreh Unpdwwnhyh (LCR) W gniun Ywyniu
$huwlbuwdnpdwl Unpdwinhyh (NSFR) Ubpnpdwl dwdybunp
Unyuwbu hGunwagyt| E Jhusle 2021 1e. hntujwiph 1-p:

PwulytpphU  wnwownyyb, E
hUwpwynnpnrejnLl W 2-hg 6
wpwwndnirwjhb uynth gnpownpeubn:

wluwhdwUwthwy
wuhu

nGwnjh
dwdytunny



Udtnphwpwuyh Yynndhg ynpnuwydhpnruh wupuwnabdwul
nLnnywo Jhongwnnidubpp

Phqubuh wupUunhwwunniejwlt wwwhnydwl hwdwwwnthwly dpwagph 2powliwyubpnud UdEphwpwuyp abnuwnyt £ Jh 2wpe
pwjltp W Jwuhuwpagbhy dvhongwnnudubp™ wphuwwnwyhgubph W hwéwhuinpnubph wuywnwuagnieiniup, gnpdwnuncejnlultph
wUupunhwwnnientUl wwywhnydbine e gnpswnbwywl L $huwluwlywl nhuybpp bjwgbgubint bywwnwyny:

Utlp wwhwwunwd Bup unghwjwywl hGnwynpnipjwl fuhun wunUUbp pE phuh UGpunwd, RE hwbowhunpnubph hGwn
hwnnpnwygdwl pUupwgend” $hghlwwbu wnwuabwgubiny wohuwwnwubnwuutpp, pninp hwunhwnudubpu wugywglbing
Jhwju wngwlg Gnwlbwyny W wohuwwnwywjpnd uwhdwubiny Jwppwagdh npny JuwunUubp: Uwpunhg hwtwhunpnubph hbun
othnud snilbgnn wuabwlywaquh 70%-p W hwewhinpnubphb uwwuwnynn w2uwwnwyhgubph 40%-U w2 huwwnnud £ innbhg: hdbnpn,
npnUe s6U Yuwpnn wdpnnoncejwdp wuglb htnwdwp wohuwwnwueh, whuwwnnd B hEppwiniund” thnpudbind Epynt ywpwep
Jty:

[wyh wnubiny hwdwywpwyh wyuywynn wantgnieintup dbn hwtwhunpnutph ypw™ dtbe Jwjn gnudwph W tinnynuh yéwpdw
«Jwpyuwjhu wpawynipn» Gup inpwdwnnpb] pninp $hghjwywl wus hwtwhuinpnutphu W wnwdb] nntdwd ninpuinubpnud gnpdnn
Ynpwnpwunhy hwwhpunpnubphu (hjncpwnuwiht W hwupwhU ubunh, lpwluwnpunh ninpnutpned W wyu):

Utlup huunnwgnt| Gup nhuyh swihnpnohsutpp, wohuwwnnud Ehup Swhuubph Ypéwundwl ninnnipjwdp W ndubBue hpwgdbihniejwl
L ywwhunwih hwdwpdbpniejwl (pugnighy ywwnp™ unbndynn hpwdhbwynwd aynitunieynill wwwhnybine hwdwn:
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Swjwuwnwl punhwunp whuwply

CunhwlnLp 3LU-h pwpép wé GL guwdp guwb
: 2013-2019
3LU 13,7 Jjpn (2019, UUL nnwph purwghly
thnpuwndtigny) . 7.5%
Ul 5Ushl pudhl plnn 3LU-U 4,615 (2019, 2:8%

UUL nniwinh plpwghy thnhuwndtieny) 3.3 28%
3LU Uhghl hpwlwl wép (2013-2019)" 4.4% 2.5% L
Moody’s-h Jwplwlhy' Ba3 (Yuwyntl) o,z%mM
Fitch-h quplwUuh2® BB- (pwgwuwlwl) ' . . . \UT/ o . — .
2013 2014 2015 e~ 2017 2018 2019 2020 1-hu
YYhybpuh$hywgywd inbinbunie)niu -1.4% bn.
3LU-h Ywnnigywdpl pun —3LU-h hpwwl wép’ % e=——qQlLwbtpuwhunpn 12 wdujw pupwgenwd

U 6 Gnh*
WL GinLtnh UJtLwlwynbu wpdnipp nmwpwdw2pgwuncd

(UWUL nnpwph UWwwndwdp mnwpwsw2npowlh wyp wpdnyplutph
thnfuwpdtigutiph nhuwdhyw)**

18.2%

320
300
280
260
240
220
200
180
= Upryntbwpbpniggniu 160
1 QynLnwintnbunceynil, npunpnncynil, wunwnw)hl inunbunteintu W a4unpuncnicu 140
= Ukdwdwhu W Jwupwdwhu wnlennep, wdinndbeBuwubnph JGpwunpngnud 120
= Upwnwnpwlgh hwpybp (hwbwd untpuhnhwltn)
= Ulpwnd ghygeh hbwn uwJwd gnpdntubinigeincu 100
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50 J[u UUL nnpwinph
uwnnpwnuwu
thnfuwnnie)ntu USY-hg:*
1-hU hpwwwnpwywd
Jhowaquwjhl
JuwplwUuhop® Fitch B+
«yuwynu» henwuywnny:

|2017-2019

>

Pwlulwhu hwdwywnpgh
puwgwnawl wnwowwnwpl pun
hhdbwywUu $huwbivwlywl
gnigwluhubiph:

30 Jiu UUL nniwph Ubpnpnud
Juwwhwnwinud Uuhwlwu
qupgwgdwl pwlyh Ynndhg
(2018pa. uygpney):**
Moody’s-h Ba3 Juplwuhp
«buwyntu» henwulwnny:

S&P-h B+ Jwplwlh2" «jujnitu»

wl:muUUannu_:
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Utp pwdlbwntptpp

2007-2013

Udtphwpwlyh 100%
pwdlbdwup abinpe pbiptg
Udtphw Qnpniw (Uh
Niwy) Lhdhtin
nlultipniegniup, nph
ubthwywlwwntpbpu U
hwjwnuh bGpnpnudwhl
pwlulyhp NnLptU
Jwnpnwljwlp W
YGUgnipuwjht Utipnpnn
Lnipwn UbEjwlip:

Udtiphw
9pniwy (U
Niwy) Lhuhpstin
100%

Jd26R-p nwpawy
wnwehl Uhowaguwjhl
Ywauwytpwnieniup,

nnpp atinp ptintig
pwlyh pwdlbdwu 30

Jiu UUL nnwnh

uGpnpdwdp:

Udtinhw
Apnuy (Uh
Niwy) Lhdhratin
79.3%

J4o6p
20.7%

Uwintindytg «h-Eu-®h-Eu
Aninhug Lhuhptine
nultipniniup, nph

gnpdwnnyRU t
wphuwnwyhgutinh
pwdldwuliwygniejwl
dpwanh 2powliwyutpnud
Udtphwpwuyh
nGlwywnutinh Ynndhg ating
pEpqwd pwdlbnndutph
Jwnwywnnuup:

Udtinhw
Gnnuwy (Uh
Niwy) Lhuhptn
65.8%

h-Eu-®dh-tu
3nnhug

Lhuhretin
13.5%

J4a6e
20.7%

Uuhwlywl qupauwgdwl
pwlyp Ywinwntg hn
wnwohu pwdlwjhu

utpnpnudp
Swjwuwnwund” atnp
ptiptin UWdtphwpwlyh
pwdlbunndutn 30 U
UUUL nniwnny:

NTo]oTe!

17.8%
Udbnhw\
Snnuy (Up

11.7%
UQQ

14.0%

u3nnhug
Lhuhptin

Auwy) Lhuhebn | B b 1 oo-
56. 5% e

«Udtjwl Swntuntpl $nn
UpdEUhw buy.»-p nwpab £
«Udtphwpwly» ®RC
pwdlbuntp” LnLpwn
UdLjwlhlt ywwnywunn
Udtphw Qpniwy (UpNiwg)
Lhdhrehn puytipnieywl
pwdlbunndutph
atnpptpdwl wpnynitupnud:

4at6pe
17 76%
h-Eu-®h-Eu
Ulﬂ:nhw anL 3nnhuag
(Uh NLwy) Lhdhrabn
Lhdhralm48 95 11.83%
_/ UQP
13.94%
U$bJLuU
Swnunkpu $nn
UpJuGUuhw buy.
7.53%
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Mwnpquutp WL JpgwlwluGp

EUROMONEYEELROMONEY

AWARDS FOR EXCELLENCE

1018

K AW, The Banke
SERC 2019, 2018, 2017, 2016, FT =
L = :
OlRkee ® 2014, 2012, 2011 @
= Bank of the Year 2017
fRARcE FINANCIAL
TIMES
S Z ;gig' 22001152' Uy s 2019, 2017, 2016,
! 2015, 2013, 2010
Swjwuwnwluh wdwanyl pwlyp
PwqUwrhy Upgwlwyutp wnlinph $huwbuwynpdwl, Uepnpnwdwhu
pwllwjhu gnpdnilutnuyzjwl, juwhwwih 2ntyultbph W wwhwnniwywl
dwnwjnipyntultph ninpunutpnud dhowgquihb yuwnnygubphg W
$huwluwywl hwuwnwuwnneinllubphg
EURDMONEY EURDMONE
EUROMONEV Gﬁ%@ EUROMONEY Gﬁm]fmz Gﬁﬁﬁ]ﬁ(:}z Gﬁﬁﬁh@ EURIMONEY
FT EUROMOND G&mj@ FT G&&j@ FT FT FT BTN FT
@ @ @ @ @ @ @ @ @ o—
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
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IN4US

AYwdwywu Jhgngubp W nhwug hwdwnpdtputn

CSwhnyrh Ywd Juwuh Jhgngny hpwywl wpdtpny swthynn $huwbuwlywu
gnnshputip

Jwbwnph hwdwn dwwstih $huwbivwyuwl wynhyubp

Uhgngutph Ywnptwdwdytun inbnwpw2funcd npwdwywu 2nLyuwyned
Swbdwhunpnubphu tnpdwéd Junytn W thnpuwwnynepyniuutn

Uhusle Jwpnudp wywhynn UGpnpnudutn

Shdluwywu Jhgngubp W ny UnLpwlwl wynhyutn

W wyinhyutn

CunwdtUulu wywnmhyubn

CSwhnyreh Ywd Juwuh Jhgngnd hpwywl wpdtpny swthynn Shuwbuwlywu
wwnwwdnpnrpjnlulip

MuwpuwynpnreinLlutp pwuytph Lywndwdp

Swbwhunpnutiph pupwghy hwahdutin W wywunutn

Ui thnfjuwnnt uhgngutin

Uwnnpwnuwu thnfuwnntpjnLtultn

Ui wwnpuwynnpneynLuutn

CunwJdtup ywwpunwynpnipjntulutp

Pwdutwnhp. uwwhuw b Edhu. GYwdniwn

YGpwalwhwwndwl wywhniuwn

Qpw2hujwd 2whnyp

Ywuwhwnwy

*Unwlg wpdbgpyuwl Jwuhwunwdubph

2020p3. 1-hu tn.

164,663,245
8,252,615

10,870,212
37,937,478
611,074,784
47,778,132
22,006,965
8,099,135
910,682,566

455,798

48,200,104
515,006,737
129,739,785

37,642,912

75,422,442
806,467,778

54,452,244

559,569

49,202,974

104,214,788

2019

hwq. 33 nhwd

248,217,495
8,255,606

10,848,985
50,564,199
585,741,899
33,510,890
22,397,513
8,544,630
968,081,217

35,314

34,488,813
593,223,433
126,685,607

36,495,281

75,925,691
866,854,139

54,356,760

650,042

46,220,276

101,227,078



N\ GywUnLwin W dwhuubp

hwq. 33 nhwd

OnLwn 2whnyp/(Juwu) wnlinpwihu gnpdwnunipyntluGphg 1,130,506 982,110
Ui gnpdwnlwywl GYwdniwn/(Swhuu) (401,650) 277,293
UnpnLuwinutp wpdGgpynwdhg (2,725,585) (1,503,341)
UudLbwywauh dwhuubn (1,768,381) (2,428,951)
Cunhwuncp Jwng. dwfuutn (1,684,966) (1,462,901)
CwhnLpwhwny (691,377) (788,461)
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INMUS
Lywquagnyu juunuwnpwywlu juwhwwi (hwg. 33 npwd)
Ldwquanuu punhwuncp uwwhwwi (hwg. 33 npwd)
L1.2" Cunhwuncp uwwhwwynhuyny Yoryws wynhyutn

L2.1" Pwpéap hpwgyth wywmhyutp/punhwlnip wywnhyutn

12.1.1." UnwehUu hudph wpdnypeny pwpan hpwgyth wyunhyutp/wnwehl
hudph wpdnyeny punhwunip wyunhyutp

12.2" Pwnén hpwgyth wynmhyubp/gywhwup ywpwwynpnipiniultn

12.2.1" UnwgphUu fudph wndnypny pwpén hpwgytih wynhyutp/wnwehu fudph
wndnypny gwywhwlp wwpunwynpnipynctultn

13.1" UGY thnfuwnnch gény nhuyh wnwybjwgnyu swih
L3.2" tungnp thnfuwnnilutph gdny nhuyh wnwyGiugnyu swth
14.1" Pwuyh hbwn Juwwlwsd Uty wush gdny nhuyh wnwytiugniu swth

14.2" Pwuyh hbwn Juwwywsd pninp wlbdwlg gény nhuyh wnwytjugnyl swih

33 UR-nLU nnbnwpw2fuynn ywpwwnhp wywhnrunubph bjuwqwagnyu swth
33 npwJ

Upuwwndnye

UpdnLpwjhU nhpph W pwuyh punhwuncp Yuwhuwih wnwytugnyu
hwpwpGpwygnLpenLup

UpdnLpwjhU wnwudhU nhpptph W pwuyh punhwuncp Yuwwhwwih vhele
wnwybjuagnuu hwpwptpwygneintup

2018

37,300,480

97,770,976

13.7%

21.9%

11.4%

78.8%

41.5%

14.6%

280.9%

2.7%

9.6%

X

0.0%

1.3%

2019
37,347,200
115,150,056
14.7%
27.9%
18.2%
94.5%
63.2%
13.7%
211.7%
1.2%

6.3%

X

0.1%

2.5%

2020p3. 1-hu tn.

37,386,880
109,942,421
13.2%
27.6%
17.8%
106.4%
75.0%
15.0%
255.8%
1.4%

7.6%

X

0.1%

5.4%

3] yp
wwhuwlg

50,000
30,000,000
12%
15%
4%
60%
10%
20%
500%
5%
20%

2%
18%

10%

7%

hwhinnud

u
u
u
u
u
u
u
u
u
u

QUi

QUi

QUi

QUi

38



Upwwndnizwihb nhuyp

Jwplwjhu ynpun$bih junnigywdel pun wipdnyrh

usb____
56%

Ujwunubph Junnigywdplu pun wpdnyph

EUR
16%

USDJ

56%

EUR
15%

Unpwnpwwnpy ywpyGph urnigywopu
puwn wnpdniph

Twlpwodswhu Jupy&Eph Gunnguoel
puwn wnpdnyph

Unjinph $huwiiuwynpdwt unnigywodpl
puwn wpdnijph

EUR
19%

/

‘ AMD

9%

usb
72%

usb

23%

/- EUR
5%

D

AMD
72%

EUR
34%

18%
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GUwdwnh unnigwodpen

Snynuwjhb GlwUwnh Junnigwdep

Undtenretin
8%

Swbwhunpnubphu

nnqwd yunytip

90% ﬁnwdwhwh

anLtyw
2%

UJL

0%

Ny nnynuwjhbu EYwdwnh Junnigywdep

Upwwndnipe.
gnpdwnuntnLl.
umwgt{wb GlwuUnwn
43%
Uhgunpn. W

wjl
Jow nl.lb
44%

Snydtp W
~__wnwqwlplbp
8%

Llu lewhgjwlhbn
5%

Snynuwjhu Swhuubph Yuwnrnigywdep

\ Mwpuwynpntre.
U$3 hwlunby
28%

llu
5%

Mwnpwuwydnpnieinculbp
hwéwhunpnubph hwunt
59%

Mwpuwynpnipe.
Ur/pwiyph hwhnbw
8%

Uhounpnwybwnputph b wyp bdwbwwnmhy
GUwdwnh unnigwdpep

wzhyUtiph
uwwuwnpyned

/_ 27%

o

dwnpywyhu
pwpwnbiph
uywuwnpync

4s% bnwahuhgltn o

wyptnhwhyutin
9%

wdwywl
thnfuwlugnidutin
19%

40



Gywdwnh W owhuubph unnigwodpn

Uinn 33 npwd

Uipn. 33 nhwd

Gywuniwn WL dwhuubp

[ 2nonwhnyreh dwndw 42%

UhUsle hwpynwdp
2whnyreh Jwpdw

52%

1Q2018

N W W wh e o o* o N ™ N we
(;\x\\“& v \3\))“@-“ A yw? o e O\m\r\h@‘»‘\\» gmx\l“’““
dwpswywl Swhuubp Jwpswlwl swhiubph uwnrnigwdep

1Q2019

1Q2020

dwpawybuwp Uwpqwdnieiniu

3% 22% Uwnpetehlag,

Ubpywjwgnigy.

L yum
7%
) Uwwuwnyned,
A\hqunmuwm.d
W YnUnLtwg
\ 6%
L

10%

Llhahwqudh/
dwhuutip L
nLunLgned

52%
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N UYwnhyutin

Ulu 33 npwd

UpnahUhuyGuwnpwly 2 14.4% 846,122 3 12.5% 721,138 17.3%
Swjphqubupwuy 3 13.1% 769,338 2 12.9% 746,791 3.0%
uury 4 7.5% 441,157 4 7.5% 432,613 2.0%
huGynpwuy 5 5.8% 341,623 5 5.9% 339,113 0.7%
Unuytpu Pwuy 6 5.6% 329,194 6 5.7% 326,558 0.8%
JSP 3wjwunwl Fwluy 7 5.4% 319,750 7 5.3% 308,345 3.7%
Unpdudhupwly 8 5.0% 296,015 8 4.9% 282,661 4.7%
Swjtynundpwitly 9 4.7% 277,377 9 4.9% 280,479 -1.1%
SnLuhpwuy 10 4.1% 240,907 10 4.4% 252,452 -4.6%
HSBC 11 3.8% 223,479 12 3.7% 213,576 4.6%
Upwpwupwly 12 3.8% 223,010 11 3.9% 222,446 0.3%
Upgwhupwly 13 3.1% 180,033 13 3.1% 181,564 -0.8%
Eynywpwy 14 2.7% 160,853 14 2.9% 165,118 -2.6%
Wh Pwly 15 2.5% 149,613 15 2.6% 150,057 -0.3%
Fhpinu Pwuy Iwjwuwnwl 16 1.8% 104,100 16 1.9% 111,469 -6.6%
UGjwpe Pwuy 1.1% 62,296 1.1% 64,623 -3.6%



E Swbwhunpnutphu tnpdwo yunytn*

Ut 33 npwd

Swjphqubupwuy 2 15.8% 596,117 2 15.9% 567,471 5.0%
Upn2huhudGuwnpwuy 3 13.9% 522,657 3 13.1% 467,391 11.8%
uury 4 8.3% 313,988 4 8.3% 295,756 6.2%
huGynpwuy 5 6.5% 242,876 5 6.7% 238,649 1.8%
Unuybpu Pwly 6 6.2% 232,593 6 6.4% 226,679 2.6%
USP 3wjwunwl Fwuy 7 5.1% 191,658 7 5.3% 189,640 1.1%
Swjtynundpwily 8 4.8% 181,351 8 4.9% 176,193 2.9%
SnLuhpwuy 9 3.9% 146,742 9 4.0% 141,828 3.5%
Upwpwnpwly 10 3.6% 136,216 10 3.8% 135,921 0.2%
HSBC 11 3.4% 129,184 11 3.3% 118,922 8.6%
Eynywpwly 12 3.0% 113,089 12 2.8% 101,557 11.4%
Upgwhupwuy 13 2.9% 107,492 13 2.8% 101,303 6.1%
Updughupwly 14 2.7% 102,027 14 2.7% 97,070 5.1%
Ujh Pwly 15 2.2% 82,805 15 2.2% 77,379 7.0%
Phpinu Pwly Swjwuwnwu 16 1.0% 38,645 16 1.0% 34,518 12.0%
Ubtjwpe Pwuy 0.4% 13,935 0.4% 12,567 10.9%

*Unwlg wndtgnyuwl dwuhwUunwdubph, pwjg Uspwnjw| wnlinph $huwbuwdnpnidp
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E Mwpunwynpnueyntllbp

Ut 33 npwd

Upnzhuhlytunpuwly 2 15.3% 765,923 3 13.1% 643,595 19.0%
3wjphqUbiupwiy 3 14.3% 716,470 2 14.1% 694,714 3.1%
uuey 4 7.4% 372,259 4 7.4% 363,970 2.3%
hubynpwly 5 5.6% 283,106 5 5.7% 282,830 0.1%
Unuytipu Pwly 6 5.6% 283,041 6 5.7% 281,586 0.5%
JSP Iwjwunwl Pwlily 7 5.4% 270,389 7 5.3% 259,928 4.0%
Updudhupwlily 8 4.7% 236,297 9 4.5% 222,937 6.0%
Iwjtynunupwly 9 4.7% 236,188 8 4.9% 241,297 -2.1%
3nLuhpwly 10 4.1% 206,938 10 4.4% 218,959 -5.5%
Upwpwwnpwly 11 3.7% 185,253 11 3.8% 185,042 0.1%
HSBC 12 3.6% 180,795 12 3.5% 172,034 5.1%
Upgwhupwly 13 2.7% 136,480 13 2.8% 139,879 -2.4%
Eynywpwly 14 2.6% 130,646 14 2.8% 135,529 -3.6%
Wh Pwly 15 2.1% 105,460 15 2.2% 106,501 -1.0%
Phpinu Pwly 3wjwunwl 16 1.5% 74,318 16 1.7% 81,756 -9.1%
Ubwe Puwly 0.5% 23,416 0.5% 26,129 -10.4%



E SwwhunpnutGph wdwunutp

Ut 33 npwd
SwjphquBupwuy 16.2% 609,318 15.9% 583,931 4.3%
————————
UpnahUuhuyGuwnpwly 3 14.5% 545,246 3 11.1% 407,688 33.7%
uury 4 6.7% 251,643 4 7.3% 267,464 -5.9%
Unuybpu Pwy 5 6.5% 245,041 6 6.6% 242,092 1.2%
JSP Iwjwunwl ~wuy 6 6.4% 242,186 5 6.6% 243,876 -0.7%
hutynpwuy 7 5.5% 208,926 7 5.6% 205,969 1.4%
3nLuhpwly 8 4.9% 183,879 8 5.4% 199,546 -7.9%
Unpdudhupwly 9 4.6% 175,188 10 4.2% 153,368 14.2%
HSBC 10 4.5% 171,192 9 4.4% 162,844 5.1%
Swjtynundpwitly 11 3.1% 116,020 11 3.2% 117,927 -1.6%
Eynywpwly 12 2.8% 105,720 13 2.7% 100,128 5.6%
Upgwhupwuy 13 2.7% 102,603 12 2.8% 101,422 1.2%
Upwpwwnpwly 14 2.5% 94,273 14 2.7% 97,425 -3.2%
W Awlly 15 2.2% 81,275 16 1.8% 65,520 24.0%
Phpinu PwlYy 3wjwuwnwu 16 1.6% 60,473 15 1.9% 68,172 -11.3%
Ubjwpe Pwuy 0.1% 4,745 0.1% 4,443 6.8%
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E LGuwwhwwy

Ut 33 npwd

UpnahUhuyGuwnpwly 2 9.3% 80,199 2 9.2% 77,543 3.4%
uury 3 8.0% 68,899 3 8.1% 68,643 0.4%
Updudhupwly 4 6.9% 59,718 4 7.1% 59,724 0.0%
huGynpwuy 5 6.8% 58,518 5 6.7% 56,284 4.0%
wjphqubupwuy 6 6.1% 52,868 6 6.2% 52,077 1.5%
4SP Iwjwuwnwl Pwly 7 5.7% 49,361 7 5.7% 48,417 1.9%
Unuybpu Pwy 8 5.4% 46,153 8 5.3% 44,972 2.6%
W Pwly 9 5.1% 44,154 9 5.2% 43,556 1.4%
Upgwhupwly 10 5.1% 43,553 10 4.9% 41,685 4.5%
HSBC 11 5.0% 42,684 11 4.9% 41,542 2.7%
wjtynundpwliy 12 4.8% 41,189 12 4.6% 39,182 5.1%
UbLjwpe Pwuy 13 4.5% 38,880 13 4.6% 38,494 1.0%
Upwpwnpwly 14 4.4% 37,757 14 4.4% 37,404 0.9%
SnLuhpwuy 15 3.9% 33,970 15 4.0% 33,493 1.4%
Eunywpwly 16 3.5% 30,207 17 3.5% 29,588 2.1%
Phpinu Pwuy Iwjwuwnwl 3.5% 29,782 3.5% 29,713 0.2%



E LnpdwnhywjhU Yuwhunwg

Ut 33 nhwd

Upnzhuhlytunpuwly 2 9.6% 77,485 2 9.4% 76,130 1.8%
uueuy 3 8.1% 65,247 3 7.6% 61,671 5.8%
Updudhupwlily 4 7.4% 60,094 4 7.6% 61,082 -1.6%
hubynpwly 5 6.7% 54,196 5 6.5% 52,634 3.0%
3wjphqUbupwly 6 5.8% 46,781 7 5.6% 45,344 3.2%
Upgwhupwly 7 5.6% 45,599 6 5.8% 46,661 -2.3%
Unuytipu Cwly 8 5.1% 40,970 8 5.0% 40,333 1.6%
Iwjtynunupwly 9 4.8% 38,707 9 4.6% 36,909 4.9%
Utwpe Puwly 10 4.5% 36,774 11 4.5% 36,300 1.3%
Upwpwwnpwly 11 4.5% 36,084 10 4.5% 36,356 -0.7%
Wnh Pwly 12 4.2% 33,804 14 4.2% 33,705 0.3%
JSP Iwjwunwl Pwliy 13 4.2% 33,762 16 4.2% 33,639 0.4%
HSBC 14 4.2% 33,725 12 4.2% 34,059 -1.0%
Eynyuwpwly 15 4.0% 32,094 15 4.2% 33,673 -4.7%
Phpinu APwilly Iwjwunwl 16 3.9% 31,728 13 4.2% 33,923 -6.5%
3nLuhpwly 3.9% 31,306 3.9% 31,306 0.0%



A

2nLwin 2whnyr

Ut 33 npwd

Updughupwly 13.8% 3,221 8.5% 1,363 136.3%
————————

UpnzhuhuyGuwnpwuy 3 12.7% 2,957 13.9% 2,230 32.6%
huGynpwuy 4 9.8% 2,280 3 11.1% 1,789 27.4%
Upgwhupwy 5 8.0% 1,859 4 10.4% 1,675 11.0%
SwjEynundpwy 6 7.3% 1,709 11 3.4% 547 212.5%
uuruy 7 5.0% 1,166 9 3.6% 584 99.7%
HSBC 8 5.0% 1,165 16 0.3% 42 2688.6%
Unuytipu Pwly 9 4.9% 1,143 5 8.7% 1,399 -18.3%
USP Jwjwuinwl Pwly 10 4.5% 1,042 17 0.0% 4 25495.4%
SwjphquBupwly 11 4.4% 1,038 12 2.8% 448 131.6%
Wh Pwly 12 2.9% 685 7 4.6% 734 -6.8%
Upwpwwnpwly 13 2.4% 567 13 2.4% 388 46.1%
Eynywpwly 14 2.4% 557 14 2.1% 337 65.2%
Fhpinu Pwuy Iwjwuwnwl 15 1.9% 436 8 4.3% 692 -37.0%
UGwe Pwly 16 1.7% 386 10 3.4% 550 -29.7%
SnLuhpwly 0.8% 1.3% -14.0%
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E Uywhdutph GHwdwnwptpnienlu

Upduyhupwuy 1 4.5% 5 2.3%
Upgwhupwuy 2 4.1% 1 4.3%
hutynpwuy 3 2.7% 4 2.4%
SwjEynundpwily 4 2.5% 11 1.0%
Ubjwpe Pwly 5 2.4% 2 4.1%
HSBC 6 2.1% 16 0.1%
Uh Pwly 7 1.8% 6 2.3%
Fhpinu Pwuy Iwjwuwnwl 8 1.6% 3 2.9%
Unpn2huhuyGuwnpwuy 9 1.5% 9 1.3%
Unuybpu Pwly 10 1.4% 7 2.0%
Ednjupwuy 11 1.4% 10 1.0%
UYSP 3wjwunwl Pwly 1.3% 0.0%
_____
uury 1.1% 0.6%
Upwpwupwly 15 1.0% 12 0.7%
SwjphquGupwy 16 0.5% 15 0.3%
3nLuhpwly 0.3% 0.4%



A

LGwwhuwwih GUwdwnwpbpnuenu

Upduyhupwuy
Upgwiupwuy
Swjtynundpwuy
huGynpwly
Upn2huhuytunpwy

HSBC

UnuyGpu Pwly

UYSP 3wjwunnwl Pwly
SwjphqutGupwuy
Ednywpwly

uury

Uh Pwly
Upwpwupwly

Fhpinu Pwuy Iwjwuwnwl
Ubjwpe Pwuy

1 21.6% 6 11.9%
2 17.4% 1 18.2%
3 17.0% 9 6.2%
4 15.9% 3 13.7%
5 15.0% 5 12.7%

CUdbphwpully 6 Lew 4 %

7 11.1% 16 0.4%
8 10.0% 2 14.0%
9 8.5% 17 0.0%
10 7.9% 12 4.2%
11 7.4% 11 4.6%
12 6.8% 14 3.6%
13 6.2% 8 6.7%
14 6.0% 13 4.2%

15 5.9% 7 10.1%
16 4.0% 10 6.0%
2.2% 2.6%

3nLuhpwly
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E 2nLin tnnynuwhb Jwndw

USSP 3wjwunwl Pwly 1 9.4% 1 9.1%
Ubtjwpe Pwluy 2 9.0% 2 8.9%
hutynpwuy 3 7.8% 3 7.6%
uuru 4 6.8% 5 6.5%
Ujh Pwly 5 6.5% 7 6.1%
Upgwhupwuy 6 6.1% 6 6.2%
SwjEynundpwy 7 6.1% 10 5.2%
Eynywpwy 8 5.9% 13 3.9%
HSBC 9 5.6% 9 5.4%
SnLuhpwly 10 5.5% 4 6.6%
UnuyGpu Pwly 5.4% 5.5%
_____
Upwpwupwly 4.5% 3.4%
Upn2hUuhuyGuwnpwly 14 4.2% 12 4.3%
Upduyhupwuy 15 3.6% 15 3.5%
Fhpinu Pwuy Iwjwuwnwl 16 3.4% 14 3.8%
SwjphquGupwuy 2.0% 1.8%



E owhuutph hwpwpbpnueyntup GYwdnhlu

Upduyhupwuy 1 10.8% 3 13.4%
Upgwhupwuy 2 25.9% 5 28.0%
Upn2hUuhuyGuwnpwly 3 33.0% 8 36.9%
Fhpinu Pwuy Iwjwuwnwl 4 34.3% 4 27.2%
Swjphqutupwuy 5 34.7% 46.7%
_____
hutynpwuy 35.6% 36.0%
4SP Iwjwuwnwl Pwly 8 38.4% 13 50.2%
Ednywpwly 9 43.0% 9 40.8%
Ubtjwpe Pwuy 10 43.0% 6 30.5%
SnLuhpwuy 11 45.7% 11 44.2%
Swjtynundpwitly 12 45.9% 17 66.5%
uuru 13 54.1% 14 50.5%
Unuybpu Pwly 14 54.2% 15 56.5%
Upwpwupwly 15 63.5% 18 71.0%
Uh Pwly 16 64.7% 16 57.5%
HSBC 17 71.3% 19 82.3%

53



A Ywuwhwwih hwdwnpdtentpjwl gnpdwlhg

Ubjwpe Pwuy 1 125.4% 1 159.5%
Upgwhupwuy 2 60.6% 2 75.7%
Rhpinu PwUY 3wjwuwnwu 3 31.6% 3 39.5%
Uh Fwly 4 28.5% 4 36.1%
Updughupwly 5 21.5% 6 21.4%
Eynywpwly 6 18.8% 5 24.5%
HSBC 7 16.8% 7 18.2%
huGynpwuy 8 15.4% 8 16.0%
Upwpwuwpwly 9 15.2% 10 15.3%
USP Jwjwunwl Fwly 10 14.5% 17 13.0%
uuru 11 14.4% 9 15.7%
SwjEynundpwiuiy 12 14.3% 12 15.2%
Unuytinpu Fwuy 13 14.2% 13 14.1%
Upn2hUuhuyGuwnpwly 14 14.2% 14 14.0%
SnLuhpwly 15 14.0% 11 15.3%
SwjphquGupwuy 16 13.3% 16 13.1%
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Mwwunwupiwluwwnynipjwl uwhdwuwthwynd

Unylu 2unphwlntunud wywpnibwyynn inbnGynienduubpp s6U wlgb] wulwh unnwgnud, W npwlg, hbswGu Lwle unyl
cunphwuntuntd wpunwhwjngwod wnohputbnh toanunniejwl, wdpnnowywlnipjwl W wuynndUwlwiniejwl yepwpbpjwg
syw npllt hwdwuwnnud: UdGphwpwllyp W npw hpunphpnwwnniuGpp, UGpJwjwgnighsubpn, huswtu Lwle pwlyh hGwn
thnhujwwwlygywo wuahup nplk wwwnwuhuwlbwwnynieintl (wuthnipnipjwl Ywd wj hhdeny) s6U Ypnd unyl thwunwienreh
yuwd npwund ywnpnibwyynn inbnbynientulbnh ogunnwgnpodwl hGinlbwlend nplt wlah Ypwo Juwuh hwdwp: Unyl
thwuwnwpeninep sh hwunhuwunwd wnwowny, W ny wjl, ny npw nplE Jwu sh wnpnn hhde hwdwnytb npllE wywydwUwahn,
hwdwawjuwahp wd gnpowpe Yuptint hwdwn:

Unyl 2unphwluntup Ywpnn Ewywpnibwyb wjuwtbu 4nsywo «hGnwllwpwihu» wunnidutp, npnue thwuwn s6U hwlunhuwlntd,
wy| wpunwhwjunnd B Jbp uwywunwdubpu ne wyuywihpubpp W npwug hhdpend puywo GUupwnpnuejnllbpp: Loywo
hGnwluywpwjhu  wunnwubpp  hhduynwd  BU  UdEphwpwlyh  nGlwdwpnigjwlp  hwuwlbh  pUrwghly  onpwankph,
quwhwwwlwlltph W uwlhuwwnbunwdubph ypw W hEnlwpwp wpnhwywl 6L Uhwju npwlg hpwwwpwydwl ywhhu: Utup
sGUup ywpunwynpynd Yyepwliwybp npwle pwnwewlwuniejwl thnthnpuniejwl ywd Unp hpwnwpanceinituubph/thwuwnbph h
hwjwin quinL ntwenid: bptlug punyreny htnwulwnwihU npnyrbtpp wwpnuwynwd GU nhuybp W wunpnonieynillbn, npnlg
wwwnbwnny wyuywidnn wpnjncupbbpp Yupnn Gu twwbu tnwpptnyt) thwuwnwgh wnpnynlupubnhg:

p k\.i
Unyl thwuwnwreninen Ywnnn £ unpwdwnnydtbp pun wwhwleh Ywd ptnUudtwww.ameriabank.am/ir. Q\i‘ "
Yuiyphg:
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Gnwuhy Indubthjwl
LEpnpnnutph hbwn thnpuhwpwptpnieyndulph
ownwjniejwl nkEywdwn
ir@ameriabank.am
3tn." +374 10561111
Lwjp" www.ameriabank.am/ir
Rwugtb 33, Gplewl 0010, HYwaabu Uwpgujwl thnnng 2



http://www.facebook.com/Ameriabank
http://www.twitter.com/AmeriaBankCJSC
http://www.linkedin.com/company/ameriabank-cjsc
https://itunes.apple.com/am/app/ameriabank/id477687448?mt=8

