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«UUGIrruU»

hunphppunyuljut
npuybpnipnit

Zujuunnuith dwubtwghnwlut unphppunduljut swnwmnipniiutph
ontjuyjh wnwewwnwipp (1998 p-hg)

Miuhybpuwy putly, npp dwnnignid £ jnpuyynpunhy, dwbpusw b

UUGBLPULULY ubpypnudughtt putifuyhtt Swpwynipnittp (hhdtwngpdty L 1910p. npytu
Unljuujutt wnhnpujhtt putifh dwubwgniy)

UUGCPU. UUGR Zujuunnuth wnwehtt ubpgpniduyht pukpnipnitubnhg k, np
UBLEQUELR wnwowpinid Ewlnhdutph junwjupdwt swpwmipnibtbp” douldus
huwnnil] hwdwhinpyubph Juphputph hwdwp (2001p-hg):

Zugpuypnid Ethujunhpuljut httwbtvwynpnid wmywuqu wnwglnpn
UUGLPU ERYPED puytpnipnitutinh hwdwp™ sunphhy dwutwnp tbpypnudubph ontjuynid Uks
thnpdh, hinin wudtwljuquh nt qupgqugus wpdthwdwlupgh (2009p-hg):

NrNEYN Ulpwnd gnuyph qupquglui b junwdupdwi swunwjnipinibibp duwnnignn
puytpnipnit (2010p-hg)
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/I Lhut) wpwowwnwp b npytiu Epjupudwdljtn h\ (m Zuwpunpnht ninnyus Uninkgnid b A
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gnpdpulbtp pujuwpupyusnipinih
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‘m ‘Lhpnul $htwbuwunphppunguljut N (m SGnpswpup Ephljuyh uljqpnitiptitp b b
Swnwjnipjniiubph ninpunh, wyn pynd” phqubu unbnEjunuljut puthwighlnipmnii
gnpopupugutph b nkjuninghwttph Jtpght
L tnpuwuniénipniutibpp VAS )
/I Uwnbnét) pupdp npuljuynpnid niikgng, ‘m Fupdp wpndtuhntwhqd b phdwght )
tyuwunuwluujug b wpynitbwybn wpwinwph uljqpniptbp
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MopEt Jupnuiyub
Stuopkuttkinh unphpnh twpiwquh
(Upkpputl Ynpuyynpunnpal-
ubpypoiduyh pmthh

hwdwn Ejudup)

‘Unipup Udkjut
PhD, Suopkuttiph junphpnh winwd

(ntyujwp gnpédplltp/gnpsunhp
wbopkly, Flagship Ventures)

Mnpkpwn ot FEYndulh
Stopkuutinh funphpnh wuwju
winud (hnpjuttwjuwguh qupquign
onijutiph nwquuwyupnipju gén
Fidelity Investments)

3Gnn LwhwyEnju
Stopkuutinh junphpnh wnud
(nEyuup nbonkl, Upkppuitly
Unpynpunp-tkpypmuught
purlil)

Uunpl Ulpnsju
Stopkuutinh junphpph wnwd

(gnpdwinhp wntopkl, «Udkphu»
puljpnipniuttph funudp)
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Zujuntth puyhp tkpppnidwyhtt gnpéwnunipyniuttph npnpunid” wykjh put 20
wnwpyu thnpdny, qquih ntip E niukgh] kntuwunwth juy hnwih ontjuttph
Juyugdwt gnpénid, Unuljduyh «Ulninyn» junwjupdwb nupngh hhdtwnhp
gnpdpultp k, dh owpp dwutwynp b ywhnwlwt juquuljipynipniaitph
hunphpph wigwd:

Miuph JEugnipuyghtt juy hnnwh jurwjupdwb (dwutulgl) k15
Jhuuwpwtwljui/pupdp nkuininghwlw ninnjuénipinii niikgnn
puytpnipnibubph hhdbwnpdwin) b Uwuwgniubpuh nwkuininghwljub
htunhunninnid puuwjutnpdub wykjh put 25 mupu thnpd, vh oupp
whunwlut b dwutwynp juquuljbpuynipniuttph pnphpph juqunud

Niuh wpppwphny Ukl wjnhyubph b ynpundpbkjutiph junwdupdwt 23 nupdu
thnpd, hwinhuwinud £ dh swpp yhnwlub b dwuttwynp
Juquuljtpwynipniuutph pnphpnh wonud:

Niuh ntuwunwth anpnpuigni tkpgponidwgh ptyEpnipniuiiphg vk h
Junwjupdwt wykih put 20 nwupdw thnpd, Unuljuyh «Ulnjynyn»
Jupwjupdwt nypngh hwdwljwupgnn junphpph winwd E:

Niuh tkpypnidwhtt b junwwpdwb npnpukpnid unphppuunynipjut 18
nwnpyu thnpd, Zujuunwinid tkpgpnidwpuijuyhtininpnh hhdvwnhputphgk,
Uh pwupp dwutiwynp b whnwljwb juquujtipynipniuautph pophpnh wonuad:




Upunul Zubbujub
Qqluwnp ntiopkl, Udkphwpwiy

Qunpq Funnmidyjul
A juwynp $htwmbruwljut mbonkl,

gqljuwynp ntopkuh nknuljuy,
Udbphwpwtly

Twhp Uupquyut
bpuupuuljut swnwnipju
wnbopkl, «Udkphw»
puljEpnipniuubph pnudp

Uppenip UanpEuuyjwui
Unighwh b ukppht
JtEpwhuljnnnipjui gény mopk,
«Udbiphuw» puljEpnipnitubph
hunidp

Upw Zujpuynjut
Quunp phtwtuwjut nop ki,
«Udbiphw» puljEpnipnitubph

hunidp

Utp gnpopulputipp b mboptuubpp

Onpdwnnt pubfhp” Zuywunwith wnbnpughtt putlyipnud wydth
pwil 15 nwupyw thnpdny

Udth puitt 18 mupyu thnpd dhttwbuwjutt junwdupdwb
ninpunnid, 13 nupdu thnpd $httwbuwljuts nontuth ywpwnnunid
22 wnlinpuyht publypnid

Muh hpuwdwpwbwljut ypulnhljugh wybkih pub 13 mupju
thnpd, dwubtmghinwinid E §npuynpunhy, putijuyht b

punupuwghwlwbt hpuyniuph nnpunnd, htiyytu twb wpdbpnpbph
phuquyjunnid:

Ni1uh 20 mwupyuw thnpd huyduuyuwhwljuwi hwydundwil, wninhwnh b
hwpluyhti gnpénitnipjut nnpunkpnid:

Miuh 15 mwpju thnpd hwyduuuwhnipjut b bhtwbuwfjut
Junwyupdwi nnpunnid dh owpp ywhnwlul, dwubwynp, hyswbu
twlt Uhpwqquyhtt juquulbpynipiniatbpnud:




Utp gnpopulputipp b mboptuubpp

Shqpuiti Qppugyuie
Quipqugdwiigény wntionkl,
«Udbphw» puybpnipniutbnh

hunidp

Fughl] Uwhwljjuu

Stuopku Ynpuynpuwnhy puttjuyhe
gnpéwnunipinititnhqént,
Udbphwpwtly

Upuwbt Fuputnub

Stopkt dwmipuwbdwju putijuyhe
gnpéwnunipinittnhqént,
Udbkphwpwily

Unun Unuhljjut
Lhpppnidwpwtluyght
gnpéwnunipjnititinh qény
wnbopkl, Udkphwpwiy

Utnpgly Chiskulyn
Unlwnpuyht
gnpéwnunipjnitiinh qény
wnbopkl, Udkphwpwiy

Uwdyt Unupwpub
Uijunwtgnipju Swpwjnipjut
nkjwdup, «Udkphw»
puybpnipiniutbph nwdp

Niuh 20 mupyu thnpd dwubwynp b vhowqqujhtt juquuljbpuynipiniuutph
niunidbwuhpnipnittph b dpwlnidubph npnpunid, gpplph b wykjh puit 130
ghnnuljuits hnpjusubph b wy hpwwwpwlynidubph hinhtwl E:

Niuh wybkh put 3 mwpyw thnpd §npuynpunhy puljuyhtt gnpéwnunipniuutph
ninpunid b 15 mwupduw junwjupdw pnphppuwnynipjui thnpd dh pwpp
dwubtiwynp b dhpwqquyhtt juquulbpynipinitbpnud:

2Z mnhwnpuyhtt pubpnid wykjh pwt 15 mupju dwbpuswju gnpéniubnipyut
b jupwjwpdwb thnpad

Cnipg 11 mwpyw wouwwnwbipwihtt thnpd tbpgpnidwpwljuyghe
hunphppunymipjul, ynpundkjutph b nhuljiph junwjupdwb njnpunubpnid Uk
pwnjulh pulpmipmnibubpnud b ubkpppnudwghtt pwtlyEpnud

Udkih pwtt 20 mupdw thnpd Zujuunnwth wnlnpujhtt putljbpnud

15 vnuph whnwlwbh b wnhinpuyhtt juquuljbpunipniuutph
wijunutgnipjut hwdwlwpgnid
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Quipqugudwt hhdtwljut nmupkpytpp

SUrhp

bLrUULANPRE3NRU

1910 Zhduwunpynud £ Unjuyjut wnbnpughtt puhh Eppuiyut dwubwdninp:

1921 Zhdtwnpynid £ Zuywunwth Undnttuy) putilyp:

1964 Zhudtunpymid £ vU2U Unpnjpulilyp:

1975 Zhdtwngpynud £ vU2ZU Upunnwphtt wnbnpuyghtt putlyp (dubkonnpgpuiily):

1992 Gpuitigdnid k 22 Gkinpnbwljub putiyh Ynnlhg npybu «Zwjubpupuputlpy OLC:

Twuntunud £ wpinuwuwhdwiyuwt pudubdwubuljgmpijudp pmdubnppuljut putly:

1995 Pudutnndutiph qijuwynp thwpkpn dtnp k pipnud «Yndugyniinpnt Punuuwnnphq
buptpihoutupe» (Computron Industries Establishment) pulkpnipniup:




1998

2001

2007

2008

2009

2010

2011

HARERIE

Quipqugudwt hhdtwljut nmupkpytpp

bLrUULANR 3N

Zh'dtwnpynid k «Udkphuw» @LLC-:

Zhdtwnpynid £ «Udbkphw Uukp Ukubodbup» @LC-U:

«wyukpupunpuilpy CEC-h (pnipe 100 nwpyu wuwwndnipinil niikgnn puily, 1910 p-ht hhdtwnpynud E Undjuujuh
wnbwnpwiht putyh Ephjuiyuwt dwubwéninp, 1921 p-ht” Zuyjuunwth YUndnitw) puitlyp, 1964 p-ht” UZU
Uwpnjputlp, 1975 p-htt” MUZU Upunwpht wnbinpught pwlp, 1988 p-ht™ MUZU dubrkynundputfh hwyumuwnwuyut
dwubwdyninp, 1992 p. gpuigynid £ 22 Yknpntwwb putifh Ynnuhg npybu «2Zwjukpupunpuilp @LC) pudubnndubph
Ubkswdwutnipjut dknpphpnid pniuvwunu iyt unonpugnyb tkpgpniduwght puEpnipinit Spnyju “thwngh htwn

thnpujuyulgus «@h h By Znjnhtiqu Lhuhpbn» putpnipjut hnndhg

«ujubpupuputyp Jiputuind £ «Udbphwpwuly @LRC-h:
«Udbkphwputlpy @LL-h pudubnhpuut juyhnwp dkswgynid E punhwinip wndwdp 53,1 dju WU'L nnjupny dhish
59,3 Uju UU'L pnjup:

Zhdtwnpynid £ «Udbkphw Epnihph Qupplppg» puljipnipniup:
«Udbphuw putpnipnibubph judph dbwdnpnud” pughwinip qunuthwpwnunipiut b puqiujupujut qupqugdui
ninnnipnLtiibph dpwlnud, widtwjuquh guuhwndwt fhwutwjut hwdwlupgh thpnunid

«Npnpkln» @LC-1, nplt unbkindyk) kp 2007p., Thwind k «Udbphwy puljbpnipniubph podpht:
«uuljuy Putljh» dkppplpnudp” npybu 22 htwtuwjut snijuynid dhwanynidubph b dknpppnidubph whtwiwn by

gnpdunp
Npkdhnid hwdwunpnubph uvyuwuwpudwt upuhh pugnid b «Udbkphw Mpkdhnid» Swpwnipjut bbpnunid:

UUL-h Luhdnphw btwhwignid hhdbwnpynud k judph thpluywugnigsnieiniap ™ «<Ameria Group Inc.»
Uwubwdnintph guigh puaguyunud Gplwtnud b 22 dwpgbpnud
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Udnn Juinwhni pyniu

onijuynid

[*huljtiph junwjupdwi
Pupdpnpul

Unpynpunhy
Junwjwupdub juywugnyh

1thnpdh jhpwupnud

Uphtunwjupd
widtwljuqu

Ubdtwljuquh
owipniiuljuljui
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UNLUNCUSEY AULUUSEL | UULLUOUD FULYUSHL UBLHNRUURATLYUSE
OUNUSNRRSNRLUED OUNUSNRRSNRLUEL anroununresapuLee | PACATTUSTARRSARL

Uywnnyuljub B Uhwdnynudutp b B Ppujuwputulub
@ lwphuinpoud Jupuynpnid Atnpplipniudubp Sdwnwjnipjnibikp
B  Unlwupp B Zhthnptpuwjht B  Unpynpwwnhy B Qnpdwpup
$htwttuwynpnid Jupluynpnid dhtwtiutitip hunphppunynipinit
B DShtwbuwlub B Yuuwhwunwh B DShtwbuwlub
Jupdwlwnipniu s ik onitjukp lunphpuwnynipini
B  Jwplujht pupunkp B Mnnuyh B  Uninhwn b npuyh
@ Sulunnphbg (Visa, MC, Arca) tikpnpnuditp bpwphuurnpnud
B Zuyjuywhwlw b
b g % Sk o
hwpquwnnid
B Uojwwnwdupdughl B Ublnwnulub B Ppnphpuyhl @ Dnphppuinymipnth
twhuwgdtp hupht]ukp qnpdwntmpntitikp dwpruyhl
] nbhuniputibph qény
B Ukpppnidwght B Ukpppnudwghl B ‘Lwjuwgsdkph
B Udubnltp Juplkp hunphppunynipinit Junwywpnid




‘Unp wypnnnijunibkp b Swnwnipniutbp

NCLATNRYUS LauruerNeeE3NkL

Upgnibwl nnynuwnpoypibp” hwdbdqws huyjuljut hnipuuhpnipjudp, ptunnujut wjwubngubp b hwohdubp®
Uthjninph juwp Zuypkuhph htn wuhwywibnt hwdwp: Gpk Ynip ptulynid Ep UUL-nd b nitbp wmqun
npudwlu dhengubp, wju wjwunp £hon kg hwdwnp k:

UdULVILE UOSNR (P
0uur

JULUGr” @Nh3Lh
A UIUIUUUR
(hput. gpuyh yuydwiwgpkp)

Jupluyht vwhdwbwsuh ™ Ukl wiqud gnyph gpudunpududp, htsp poy) | nwhu hbnwqunud quplbp vinwbug
wdbkiwubnd dudjEntbkpnid” wewg gpuyh diwlkpydwi jpugnighs gnpépupwgubph:

nuund Ucsunuuuu Utununuljuhwshqutp 999.9 huingh nuljny $hqhjulju b ppwjuwputwui wtdwhg hwudwnp: Nuwhwwik pnulhb
ZUghduEr wjutjuhy nkupny” npybu wyptnpuip ptwnnnipnibtEph wy wkuwubkphi

Zwwnnil] pupwn hpujuwpwbtwlub wdwtg hwdwp, npp twpuwnbudws E dupuwntbpnid whjuufuhl Jfwpnudubph
UULUUSPLLULS hpujubwgdwit hwdwp b htwpuwdnpmpinib | nwhu” dwpuwght Jdupnidubp junwpbnt” wijuh jutjuhly
Uhongubph wnuwnipinitthg: Lupwnp htwpwynpnipinit E wnwhu uvnnwbw] wpunniyu) dudjinny Juplught ghs:

Ppnplpuyhtt gnpswntnipniiubp huyjulwt pnpuwynud, wpdbpnpiph wpnwpnpuuyulju snijuttpnid b

UUBRDALAFUL OLGSHRLS Uhowqquyhtt twuttwghinwug]us hwppwlubpnud otyuyt nhdhuny ™ whdhpwubu hwdwhinpnh hwdwlwpgshg

NUSIBOVECD Shtwttuwynpdw inp gnpshp wypuwpubph dfwnmwlwpupdwi jud Swunuynipnibtbnh dwnnigdwt
$PLULUUANCORU yujlutwgphhhdwt ypw hpuwduwpubtwuwh widwtg httwuwynpdwt hwdwp, npuntn npuytu gpuy hwunku k
quihu yuwwnyhpwwnnth b pabpnipjut dhob fupgus yquydwtwghpp:

Putilp qunid £ hp §nnuhg hwunwndws gmulnid tbpunqus pujipnipnitutph jupdududin nhphnnpuljut
TUUTYUL $UESNCPLS wuwpuuwynpoipinibtbpn: Zwdwunpyh hbnwdgdus Jfupdwi jud qunpnh jnndhg upuwynpnipmniabbph
squnupdwb hbn juwyyws pninp nhuljiptt whginid Gu pulhi:

Uhowqquyhti onijuttkp gnipu quunt b twph, nuljnt b wyj wjnhdubph qubiph muwnwbinuwlubph, husybu twbh dnnt-
EL0S0TRIA ROV VIO IINVAIIN  Onliuh hunkpuh thnthnjunipjut hwodht Bjudnun Juunwltint htwpuwnpnipinit” tkpgpdus dhongubnh
JEpunupdh tpuouwynpududp bt $hpufus Ejudnny ™ wijuju gutph whuywubh thnthnjunipjniatphg

Lz SRR EHCAIR Zuwnnty yupluyhtt gnpshp $hqhjujut wmdwig hwdwp™ phqubunid tkpgpnudutp wikne hwdwp



Unpynpuwunhy putjught gnpswnunipniuubp

Ugjuwrnwjupdughte Ujupubtp b wy
Jupykp Unbwuiph phrwtumynpomid ttjuwgbtp Swnuympniiitkp

duljunnphuiquyht b thghtiquyht Uhgwqquyyhti thnuwignudtitiph
gnpéwnunipniitph ontjuygh Swunitinh trnuh wd
wlktwwlnh] dwutuhgp™ 2012p. pupwugpnid
wwwhnytny 172 dju UU'L gnjuph

Cning 390 mojuwinujupduyght

twhawghs, npnug
opowbwljubpnid uyuwuwpynid
£ wybkh puit 26 200

Unwghtip jnpuynpuinpy]
Jupyuyht wnpinplh swduynd,
nnp juqunud £ wybjh put 290

U UULgnup” wywhnybknyg

147% qninn w& qnpéniubknipui
4 nupju pupugpnid

dEpwljuiiqinjnn Eukpghnhljugh
dhtwuwynplw wnwownwp

hudwywunwuwiwpup

huquuunnpl b Ypluwmyh wg
2012p.

wahuumalhg

Ynpynpuinh] wuinubp
wnwnkytpgh ppntpyudp
ZEpwlju putuyhte
uyuuupyiub dadwtwjulhg
Eupwljunnigusp

] QURQ-utphl /] Shtwtuwljut |hqhtg b Uplumwnwjupdwght B Ypudwuljut thnjwignidubp
Jtpuljuiqynn $wljinnphig twpuwgstp Ynpynpuwnhy ubnu dudEntpnd
Eutpgtinhluwjhnnpunh hwgwpnpnutph

B Putjuyht Epwotuhputph e B Uhbunwnulwbhwohdubp b
wipnhy phtwtiuurnpnud wlpknhwnhdubph o whdtuuqup hufup wihwwnwlwt ywhwwnnithbp

| Jwnljuyht gskp nbkuwljuith (wpwewnwp = Nyuuwnpl pupukp (e

wpunuuwhdwyut wpluwnuyupd
NMuwnykputph gnpéwnunipmniuibp
fly ool pwtytph, husybtu, ophtiwy, unwbtwnt hwdwp
dhuwtuunnp Deutsche Bank-h, B  Unpynpunnhy phqubu-pupukp
. = Zwwnniy wuydwbbkpny
/] Uwpuwjhti pupunbkp Commerzbank-h, Citibank-h, R
. . hhithnphpujht qunlkp, B Uduunubph jut nbuwuth
oytipnpudn’ juujws BNP Paribas-h b uy
wyunnyupytp b Juplught wnwppbkp wpdnyputpng b
hwshyubph Jupluyghe putjiph hwunwwndundp)
wlwnnipiniiih q8tp Ynpuynpunpy dwpuwl inwuppkp
212 pIntiang B bujwunl buppnnt hw&wnpryiikph dulyintpny
h ubiph hwd
: glﬁltﬁlmhgﬂiﬂlpmd wehditr wopnunwpghbphhuntup gy ZbEnwlju putiljught
Swnuwynipnibbp, wyy pynud”

[ Ukl hwdwhinpnht unjkih «bPunbpubwn-putilhgr b
pwl 17 Uju UUL nnjuph «Putl-Zugwunpny
Jupljkp npudwnpbne hunfwljupgkpp, quugkph
httwpwynpnipnil Uowljlwt Elnpnp




Uwtpwow putjuyhtt swnwynipniuttp

Uduunubp b w
MpEdhnd-uyuuwplnid YLwpwyhtipupunknp Jupykp blillnlfl]]?npl]lnth]l]{p

Jupyuynpldwb yqupgqbgyusd
pupwguljung

Bquljh swnwynipni 22
onijuynid

Visa Infinite pupw, npp
Swuwwywphnpynipiniuutnh,
nbunnputikph, qunudubph b
wypkjwypuh pinpoipyub
1wyt htwpwynpmipnibubp k
pudknnid

| Epuljnighy uyquuwplynid
«Udbphw Npkudhnud»
upwhnud

m Zwdwjunpnh uywuwpnud
ny puluyhtt dudkpht jud
hwdwhnpnh
qpuubkiyulnid

R OQunuynipniuubph
wpuniyuy hwpbp,
wpkuhnud-pupn, qlinyuyht
spugpkp

Puiljnduntubph
wdkiwungnp guwgkphg
Ukyp Gphwbnd b 22
dwpqbtipnud

Apple App Store-nid
ubpujugyus wnwght
huyjulju puttyp

(] zZugjuljuitt b dhpwqquughtu

hhdtwlw Jdupuyhte
hwdwlwpgbph puputp,
ubkpunjuy Platinum b Infinite
pwpnkpp

] Qtnstp Judwrph b dudwigh

wy b pul 300 htinhtwlwynp
Yhwnbpnud

o Uygwp

Swhwwywphnppuljut
wuywhnyugpnipniu b IAPA
qtmsuyht pupintp

Qa 600 onuiuny. VIP-upwhutp

uUniinpt wwyuihnynn Priority
Pass puipwin

] Visa Gift pupunkp” npuyku

wihwwnwlwh b ogunuljup
ugkp

Utpun hwdwgnpsuljgnipinit
hhdtwlwt wwnnghjkputph
htwn

a Ulipwipd gniph
Anpphpdul,
JEpwtnpnglu b
Junnigdwb Jupltph juyt
wbuwluh™ mwppkp
Juupwgwputipny b
dupuul dudlEnttpny

A Udunjupltp (wpwetughl
b Epypnppuut onijutitp)

B dwpluihtgdkp wjumunhy
pwpwbkpny

(] Uywrnnulub Jupltp
UkpnpnudughtiJupltip

dhqhjuljut wtdwtg
hwdwp

4 nupyu gnpéniubnipjut

wnpiyniupnid 2012p.

wjwinutph qnun wdp fuqubg

uUnwn 91%:

Cnijuwjh wnwewnwputnhg

Ublp hwdwpnpputph

wjwunutph swjuny

/] Udutnubph juy
wnbuwluh” nmwppbp
wpdnypubtpny b dupdw
wnwnpplp dudltntbpnyg
uuwynnuljui hwohyukp

| Utnwnulwt hwyhdubp b
nuljny hwphyukp

m Uthwnwlw ywwhwwnnithbp

/] bunbpubwn-puulhuq

/] Qutghph dpwljdwi §Enpnt

@ Upwg ppuduljui
thnfuwbignidutiph
hwdwlwupgbp

| Nulnt dnyuljnnpubp




vipppnudwpwtjuhtt gnpéwntnipinitttp

Uhwénynudubtph
dnpphpmuuk

Unighwu. b hwpluyphtt
Swnwynipmiuubp
dwwnnignn phljEpnipjui
Judwnp, kplnt pwttinh
wnwownuIp
htEnniuwnwpultpnipyut

Unpunpuwn Uljnpyjuk
G gﬂhghh il Guuyhwnwih ontjuukp Minnuyhukpypoudubkp 1111n£11u1 I;E d

Ejhn Muqu™ tbpgpuddby b Lkpnpnidubp dwbipusuju Yhytpuhbhlugdus

9 Uju UUL nnjuph wnbwnph, JEpudowldui b wnpundbiubp”

wuwpwnpuyht wy] npnpunbkpmd hwdwunpyutph hwdwnp
dhttwttuwynpnid Gplhwinid wihwinwljui jnidnidubtpny
«U» Jupgh gnpdupup
yhuwnpnuh jurnigdw

«UUU Qpniwyy puljipnipjui
ynpy. wupunwwnndubph
hunonpugnijn
unbnupwounud” 7 o GUL
nnjuph swthny

1 Ujpn 22 npuadh Ynpu.

Atnpplipmd, nuljnt b wyy hudwp wupuwwnndubph

Ubkwnwnutph
wpynibwhwidw
dntwnynipjut Judwnp

nwquuyup. tkpgponnht

B Iunphppuunynipnil
qunpnutph
Judwnnnubph hwdwp

B dhhwbu b hpuy.

uwnignid, phqutiuh
quwhwwnnid

B Uspwljgnipnil
gnpswppubph fupudw
Rupwugpnid, wyn pynud”
Juplh unugdwt b npu
hwyyht pudutnndu.
qudw juquuljpynid

B DPpujulub

thwunwpnptph
Juqunid

gqnpéwppubph thwlnid

Nuwupupuyhl
dhtiwttuwynpnid
uhgwqquyhta
dhtwtiumlju
Yuquulbpy.
Uhgngubph
utpgpuydwthwyyhte

Quyunhpuljue
dhtiwttuwynpnid
uhgwqquyhta
dhtwtiumlju
Juquultipyy.
Uhgngubph
utpgpuydwthwyyhe
Shuwtu Jtpnis. b

phqubuh nt wmjnhdutph
quwhwwnnid

nbknupwounid b twppbp-
uUbjphuq Pukpu judph hwdwp

B IPO
hinphppunynipini,

B  Unpuynpuwnhy
Junwupdw
hunphppunynipini,
winbkppuyphig

B “Yhwnghunwp
unwuguljuittp (ADR,
GDR, RDR)

B Iunphppuunipmni
IPO-hl1
hwhiuyunpuun.
wpuwnwiiptipnid

B ‘Lwhwgstkph
dhtwtiuwnpnid pud.
Juw hrnwnid
ubpypnidubph nkupny
Jud huinnily
wwpupwhl
wpnpniljnikp” wpwbg
gpuyh b hhdtwlw
gnidwph nt wnlnuttkph
Jdwupuw

B (Culhtpnipmniutbtph
hwdwp &dyniu b
wihwnwljub $htiwbiu.
nwsnidubiph Upwlnid b
wowlgnipni phiwmbiu.
b nwquujup.
futinhplitph
hpwgnpéuw
Rupwgpnid

Uljnhyutph
Junwjupnud”
ubpnpnidught
nuquuyup. nhuljh b
Ejudwnwpbpnipjut
wnwpphp
dwjupnulubpny

YQunnigjuspuyht
wwbnubp”
Epwoiwynpus
Ejuuninn vhowqquyht
dhtwtiumfu
onijuttipnud (nulh, DII,
hwyp b wy )
ubpypnidubph htwn
hwdwwnby




Tunphpnunynipnit jupwdupdwt pnphppunynipnit

Fnpdwipuip Jurujwpdul unphpuwnynipeinit
Junphpunnmpyni Junphpyuuynipini dwpyljuht pbunipubikph gény Lwpiwugstph junwjupnud

Zw&whunnpyubph junonp puqu” Undtuwlwuquh Swhiubph
wyk1h pwt 100 hwgwpnpy wpnibuy binmpyub wd wykih
nwunpkljut pwt 20%-ny

Yunwjwpnipjul,
Zudwoluwphuyht puthh, UUY-h

qupqugiwmspugph b wy
nnunputiph Junnuwhyws

qnpdpultnp

Uowlgnipjnih nupphkp
twuwugstpnud,
npnigpunhwinip wpdtpp
Juqunud £ wytjh put 500 Ui
UUL gnjup Uwppluyht nkunipuibph gény
hunphppunympyut ninpunid
dudwtwljulhg
unbkjuininghwitph jhpundwi

wRWoWINW

Stunbunipjut pninp

hwwndwsutph vywuwplnid

Yunwjwpdwihwpgkpny
hunphppunnt wpuwwnwtiph Uks
thnpdny

B  Coljuhniunidtwuhpnieinii
b Jtpnidnipinil

B  Phqubuhwyjubwnpnud

B Shuwbuwlub hudhthphugl
nuykpnipmniutph
quwhwwnnid

B (hulbphquwhwnnull
Junwdupnid

B Shuwbvwlub junwdupnid b
Swpuubiph junwyjupnid

Gunwjupdwi
nbknEjunduljut
hwdwlwupgtp b ndjuutph
Upwlnid
Phqubkugnpéplpug.
JEpujurniguspuynpnid,
gnpéwnunipniiubph
JEpubuynud, fwnwjupupdu
guigh junwupnid
Puumhwunighntwg
htwpunpnipniiikph
Jurnignid b pupbjudnud
Munidbwuhpmipiniitpn b
Jtpnidnipiniuttp

B Uwpguyhuntuniputkpp
Yurwjupdwthudulupgtp

B Utdtwluquh
wpynibwynnipjut
quuwhwunnid b wbdbwljuquh
Junwdupnud

B Uwpgyuyhunbkuniputkpp
ukpnidh quwhwnnid

B Jhpuyuwnpuundwb
Yuphpubtph quwhwinnid

B Utdtwljuquhqupqugnud,
JEpuyunpuundu
nuupupugibph
Yuquultpuynid

Lwhiwugstph junwjwpnid,
Unthpnphuql ghwhwwnnid

Unduwjuquh wppynibwdbnnpjut
quuwhwunnid b wbdtwljuquh
Junwdupnid

Nuquujupujuiyjutwynpnid b
qnpénnnipjniiibph Spuigpbph
Upwlnid

NEnwljub junujupdu
qupqugnid

Stnbtunipjuinuppbp
hwwnjwsutphuybpupbkpng
twhiugstiph b opkiugpujut
pupbthnjunidubph hpwgnpénid

Puunmhwunighntiug
htuwpwynpnipnibubph b ukpnidh
Aiwynpnid, ntunidiwuhpnipyniiitbin
b Jtpnisnipiniubp




Tunphpnunynipnit hpwjwpwwlwt swunuwynipniuutp

Unpunpunnpy welnpuyht Tunnu]Egkph Jupmd b Puililjuyhignps, Uhuwdnrnuthbn b Abnorbaaudih
hpurjnitip Uhgunpympnth wuywhnjuqpoipyti b $himbubibp | I A Sy e

Ppuupwtuljui dhwtdyw
hunphppunnt hinwhwnnpnulgldwi
hunonp pulyEpnipiwt gnpdwuppnid

1 dju UUL nnjuph nunwgtgh jnisnid
h ognin wdkiwunsnp
hwpluwnniutphg Ukh

Ppuduljut unphpyunynipenit
hEnwhunppuljgdwi tplym jungnp

owy kpunnnpubtph gnpéwpluwt
hwipgkpny

Usnnuljut hpudwpwbulju
wowlgnipnih nunbkunipju muppkp

Unpuynpunhy b wnhnpuyht
nuunuwykdinh pmsdwt hwpmuwn

nnpuitph, wyn pynud” Suwjuninp thnpd
wpuwn, fubpglnhljugh,
hwipwwpym b. b webwnph ninpntkph

puybnpnipmitutpht

B Ppujuwpwbwljubwninhn B w&whunpyubtphowhkph

B Ppujupubujubweulgnipinih ukpluyugnid
twpwgstph jupwjuplwihupgmd B Ppunjupubuljub wgwlgnipinil
B Anpswpup, ynpuynpunh hthphm]mgifzmmmh
b vl whwnipjuthtn
puinupighuiuli pp hwpwpkpnipniiubpnid

B Culjkpnipniutkphgpuigdwui b
|nLswpdwt gnpdpupwugutp

B Lhgkughwubp b Jyuyuljutitp

B Ushunwtpwjhtiopkiunpnipnial
wpuunwiipughe
hwpwpbpnipniuubp

B NMujdwbwgpbph, hpujulwui
thwutnwpnptph,
Epwohiwynpugntinh yuwnpwuwnnid
b JEpuiuynid

B [unphppunynipmniu
punwpwughwljub, jnpuynpunju] b
Uhguqquyhti hpunjniiph hupgtpni

Iunonp Junybph ttpgpuadnid
wnwowwnwn EYpnuyuljut puliphg
huyjuljub puyEpnipjut
dhtiwttuwynplw hudwp
(Jupyunnih b qupuunnih puwhbph
ukpuyugnud)

Uh pwtth dhjhwpn 22 npud
wpdnymipjudp Lplynt junonp
wywhnjugqpuljub gnpéwpputph
upnid

B Ppujuwpwbwuljubwewlgnipnii /]

puttuyhtt b wywhnjugpulju
ninpunukpnud

B unphppuwunynipmni ®
utpypnidughtiopkiunpnipyu
hupghpm

B Zwuplbplb dwpuwnnipphlp /]

Qnpéwppubph b ukpypoudubph
Junnigduspuynpnid

Ppuupwtuljut wouljgnipni
dhwéanynidutiph b dknpplpnidutph
dudwibiuly

Ppuupwtuljubiwninghn b
nhuljtiph guwhwwnnid




Tunphpnunynipmnit wninhn b hwyuuyuwhwljuwt hwydunnid

Unigphn b hwyuyubhwwuihwyjunnid ZwupYuyght unphpyunynipinih Shumbumju junwjwpnid

2Z onijuynid wdktwhnpdweni b Junwhbih Yunwjupdwb nknjunjuljut
wninphwnpubkphg dtln hwdwlwpgbph, bhtwiuwlue
gnpéwnunipniutph JEpwhuljdwi b

Zwjwuwnwth Uvh guipp junonp
puljEpnipnittiph b hwpluwnniikph
Uownwljut gnpédpultp

Zujjujut b Yhowqquyht pujEpnipniuutph
b gnunpubph wnighwnh uts thnpd

Zwjjujut puypnipniaubph b
wpunwuwhdwiyjul juqiuljipynipniutph
ubkpluyugnigsnipniiitinh qnpépultp
hwojuywhwljub vyuwuwpjdwinnpund

B dhuwbhu hwydbunynipniuubph wunpwuwnnid

huwyjuyuwhwluwihwyquedwh 22t
Uhowqquyht swthwthpubph hwdwdwgu

B Zuwyjuyuhwlubhwyjuedubhudulupgh
Upwlnid bt ubkpnunid

B uwpjuwuwh. hwoy. yupnid b hwpduwuwh.
punupuwluwinipniuttph dpwlnid

B Yunwjupdwihwyjunnid

B [unphppuunynipmniihwpguuywh. hwoy. b
hwyJtunynipjniuubph tbpjuyugdu
wuwhwigubtphUhob wmthwdwwywwnwuiwi.
gdny

B (Cultpnipnibibphhwyyuuuh. hwoy.
hwdwlwpgliph hwdwywnuupiutignud
$2UU-h wwhwlebtpht

B Ukpphudtpwhuljnnnipjuthuwdwljupgtph
uwnnignid b phtwuwu Epnidnipini

unphpnunynipnit ynpynpunhy
hwpluwi b hwpuyhtt wuwbtwynpdwi

gdény

Uhowqquyhtt b wptnuwuwhdwiyui
nuykpnipmnibtph yuwpwnnwlw
ubpiuyugnigsnipniiubph hwpluyht
wninhin

Zupluyht junphppunnipnia 22-nid
wpfuwnnn onwpbkplpugh
dwubwgbhntbph hwdwp
Uuhwinwljuihwpluyht
hunphppunynipnit
unphpnunynipnit thpgypnidughih
dwpuuyhbopkiunpnipjuigény

hwoybnnipnitubph unpuwundwi
ninpunid judwgniy thnpdh Yhpwnnid

B ShhwbuwlubJtpnidnipnii

B Owpuubphjunwupnid

B Yunwjwuplwl
nbknEjunduljut
hwdwlwupgtph utppunid
huwyquuuhulju
hwydundwt iyunuljubpny

B Phqutuqgnpédpupugubph
JEpuljurniguspuynpnid

B Qnpdwnunipjniubbph
JEpubiuynud

B Lwhwgskiphjunwjupnid




Zuyuijui wpdwwnkpn] wnwehtt Uhpwqquyyht phtiwmbiumfms unidpp nuntiwnt Aqununid

LURUQOP LNUSUULEC

quraudnpgsuut

«Udbphw» pujbpnipmnibaubph pdph thpuyugnidt Uthyninpnid

«Udbkphw» pulpnipjnittbph jpdph ypnnonijuntph b
dwnwjnipintuiinh wpweopiwnugnidp UUL-h huyjuljut Uthjninpnid

«Uthjninp» twpuwughdp vkjuwnpl by £ 2011p. ubynbdpkpht:
«Udbphw» puljipnipiniiubph ppdph ubpuyugnigsnipjui
pugdw hwinhuwynp wpwpnynipjuip dwubttwljgkghti th
gupp wunnunjnp hyniplp, wig pynul

22 btwjumquh Utpd Uupquyup

22 Yktnpntwlwb pwth twhowgquh Uppniyp Qudunuin
22 Upunwpht gnpstph twjupwpup Endupn Vupputnguip
22 Uthyninph twjpwpwip Zpuiney Zwljnpjuin
Lnu-Ulbgkkuh punupuw kwnp b wy) uwnguwynp hynipkp

BEEBEBB

20



NMupqlubp b dpgutwljubp

The Banker ; _

Bank of the Year 2010
ARMENIA

FINANCIAL
TIMES

2UB8UUSULP LUYUSNP8L AULY 2010

FMO

Finance for Development

+DEG

KFW BANKENGRUPPE

QUUZUSULLP ZUdUUSUah
SENULUL Bd UPLULRUSPL
ALUNUZNULUYUL B9 UNSPULUYUL
LNLUEBLE NMUZNULUUL BY UPQULAUSPL
QUOULPTUEPL 2ZUU UNUSUUULAREBTL
zuuur

.-'. ..
T @
J;’l“[l““:n '!H | .
Y, fer nfcﬁ;ﬁ:%.
..' . .... ..
i1t 4 ] r,l_.
nu I
.". Foroxcﬁo‘lnl:ng.
.
‘e ®

2UBUUSULP LUYUSNP8L RULY 2 SUCE
ULLLIER™ 20120 11 20110,

COMMERZBANK ¢ *

UrsuLUULEr @ErUQULSNRE3UL ZUU UL
2010€4Y,2012° UrsuLuy U.LrEISCh
ShLULUUANCTUUL NLALSART B4 Ursuvua
UbQULRUSPL @NOULrLLE D
PLUYULUSUUL UL NMUYD 2ZUUUL

NN
2

P,
§ % {’“

P

@ =@ ™
Otk iRtk

2U8UUSULP LUYUSRNP8L AULY ULEYSCP
SPLULUUHNLTULNLACSNPU 2012 69 2013 (0f6-
2UBUUSULP LUYUSNP8L AUTLY 2012 EY, 2013 [o(0.,
2ZUSUUSULP LU URNPEL AULY
UrsurgnNkeuUsht NCOUL.NRESNPLLEND
Q0NY 201264 2013 [&[c~,

International
Finance

Corporation
World Bank Group

GTFP Ur38ULUu2010EY 2012
UuUtuluusShd N1UruN fULY
UuraNduuusus fFULYE P CrRULNRT
UNG4dSre dhuuuuudnruuuoruarph
crouuuuunNhU BY LUMAUGNR3L
eANUraN fULY
ELErQuur8NhuUdESNhe8UL G0N, 20120,




B oOUQ
B Jdhpwlwbqiynn Eutipgbnhlu o

B Uhoht dkntwplnipniuutp

4 )

7 UniCredit

/
~

Proparco

IPE AGENCE FRANCAISE DE DEVELOPPEMENT

N /

-

FMO

Fingnce for Development

N

-

N

European Bank
for Reconstruction and Development

B MCFF

Unlinnph
$huwtuwynpnid
Gniquntinbunipinii
- N/ N
iee D E G
Eurasian Development Bank ee
KFW BANKENGRUPPE
N AN v
4 N/ ™
BNP PARIBAS
ASIAN DEVELOPMENT BANK
N AN J

-

COMMERZBANK ¢ %

~

Zudwugnpéuljgnipinit thowqquhtt bhtwiuvwljut juquulibpynipjniuutph htwn

B dkpwlwiquynn Jupljught gsh
wyujdwbwghp
B Eubkpqupubwnnnipnii

€ ™
IFC

International
Finance

Corporation

Whld Bank Goup

\




Unpynpuwwnhy unghwjuljwt yunwupwbwwnynipintt

Upnwljut $httwbuwljub oginipinih wbwwyywhny tpkjuwttphtt b nppbpht”
dwtljunttph b ghokpophl nuypngutnh htn hwdwgnpswlgnipjub opowtwjubpnid,
oqunipinil wpjut hhyutnnipmniutkpny wurwwnn Epkfjuwbbphe

Uduungnype gupdws wdwbnpyu pupbgnpsuljut wénipn-gnigwhwinbu” pungltnnyd b
wpju hhquunnipmnibtbpnyd wwpwwynn tpkjowtph pniddwt hwdwp vhongubph
hwiiquiwlnipjut tyuwnwlny: Udnipnpubpt wughugynid Eh hnpuynpunhy
unghwjuwjut yunwupwtwnyntpjut twpwgstph oppwtwlubpnid: Qpp
Epkuwttnh b wtwuh dwppljuig tjupubph udwnphg :

2010p., 2011p. L 2012p. hwiquuwlyt) E huwluwyuwnwujpwbiwpwp 18 U, 21 Ui b 78

Ut 22 npud: Pnnp dhongutiptninnyby o iykdhuyng wwnwwynn onipg 30
tpkwttnh pniddwin:

: ‘19194 | € uLLuL

LULLY a

Zuduinbn twpiughs Zuyuunwinid phthuh Zudkpqubkph Ouwnuwunnily” tplph Tpudwljut wupghubpl
World Vision Armenia-h wnwoht Uhpwqquyht hnjwiwynpnipni” On Juiwywupuinidw b uytputp Gplwth 100-
hkwin whwwywhny Upgupwph £nphp, O@npy Lkunt, k| Eyninghwyjbu dwpnip wdjw ptwhstubpht
plwnnwtihpttinhg 3000 hnjwiwynpnipnith Qtppn, Uhtin Yuunuwdwdk,  g2powlju vhowduiph

Epkwtinh wdwnwght wowlgnipini 5-ny Qtwpn @ny unbndlwb tuyyuwnulnyg

hwuquunh huwdwhuwjjuljub fpunbph

Juquultpuydw Juquultpuydwt

bywwnwlny dudwtwly




Unpnyniupubp b dbknpplpnidukp
2013p. | tn.

200 e
K o - L ] ey
Wmmw. AN b { \
LUROOVEY Wiy @ | 1
"L g ards . P
., forextlonca b
00 ® e 0

$ %opSior




Cunhwinipwlnhydutp, hwq. GULpnjup

800,000
700,000
600,000
500,000
400,000
300,000
200,000
100,000

738,046

434,179

[ Onunwd&” 167% ]

Q12010

Q12011 Q12012 Q12013

Cunhwinip wwpunwynpmpinibkp, hwq. GUUpnjup

700,000
600,000
500,000
400,000
300,000
200,000
100,000

646,656

415,720

[ Onunwd” 194% ]

Q12010

Q12011 Q12012 Q12013

Zhdtwljwt gnigwthoubipp

Oniwn pwhnyp, hwq. GUL pnjup

4,000 -
3,500 -
3,000 -
2,500 -~
2,000 -~
1,500 -+
1,000 -

500 -

3,454
2,499

,855

Onunwd&” 159%

Q12010

Q12011 Q12012 Q12013

Qniwn swpjuwwnng yunpltp (NPL), %

6.00%
5.00%
4.00%
3.00%
2.00%
1.00%
0.00%

5.31%

2.22%
==t==UdUkphwputil

==8=TUhohl pmbljuyht

Q12010

Q12011 Q12012 Q12013




Bluwdninubtph b swpubph nuptljut wdh dhnnidubpp

Cunhwiunip Ejudninubp, hwuq. GUL gnjup

9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

8,463
7,916
5,707
3,817
[ smwws 129 |
Q12010 Q12011 Q12012 Q12013

Cunhwinip gnpbwntwlwb b Jupswljub swjuutp, hwq. UL nnup

4,000
3,500
3,000
2,500
2,000
1,500
1,000

500

,885

2,636

3,606

3,153

[ Onuinwm&” 91% ]

Q12010

Q12011

Q12012

Q12013

Onin unljnuuyhtt Ejwdniwn, hwq. GUL pnjup

7,000 -
6,000 -
5,000 -
4,000 -
3,000 -
2,000 -
1,000 - [ Onunwd” 130% ]

Q12010 Q12011 Q12012 Q12013

Zmunhuwbw)ny oniljuynid gnpénn 21
pwlytphg 2-prp qnin pwhniend
Uklp Aquunid Eup wmuywhny
wpynibwybnnipjut b

sowhm pwpkpnipjub swpnibwjujut
wd:




Onin Ejwudnun mpunupdnipuht gnpdwuntinipiniunkphg, hwg. Qnin kjwudniun vhounpun]fwptitiphg b tdwbwwnhuy wy
UUULnnup hllunInun hwq. UUUL nnjup

—~L

900

800

700 -~
600 -
500 -+
400 -
300 -
200 ~
100 -

NinnJuwoénipinit nhyh ny nnlnuwghtt Bjudninubph wd

Omuwd 109%

Q12010

Q12011

Q12012

Q12013

Qniwn ny nnjnuuyhtt tjwunin, hwq. GULpnjwp

2,500 ~
2,000 -
1,500 -
1,000 -

500 -

1,037

874

2,068

,603

[ Onuinwm&” 99% ]

Q12010

Q12011

Q12012

Q12013

1,200

1,000 -+

800 -

600 -

400 -

200 -

/T‘ 1,065

Onunwd&” 205% ]

Q12010 Q12011 Q12012 Q12013

N nnlnuuyht Ejudnh wdp
uyuwuwpuub pupdpnpulh
hwdwpmpnubph juphpubph
pujwpupdub ninnfws thnjupugung
wyponijunubph weljumput jwujugnyt
wujwugnigu k:

Utup dquinid Eup wuywhny ) ny
unljnuwht Ejudnh supnitwljuju wa:




Owuukph b Ejuunintbph junnigduspp

Owuubph hwpwpbpmpinibp Bjudnmwntbpht Pwuljh’ 1phd gpoypnyd wownnn wjpwwnwlhgubph pwhwlp

60% - 600 -
49%
50% - 46% 43% 500 -

510
442
40%
40% - 400 - 345
300 1 226
200 -
100 -
O T T T

30% -
20% -
Q12010 Q12011 Q12012 Q12013 Q12010 Q12011 Q12012 Q12013

10% -
0%

Lppyppnypny wpfuwnnn Ukl wpiwnulght pudht phljing
pughwimpwlwnhdubpp b puphwinip juyhnwip, hwg. GULnnjwp

Lppyppnypny wpfuwunng Ukl wpiwnulght pudht phljing
pughwimphwunypp, hwq. GUL gnjup

2 1,600 1 1,447

18 - 18 1,400 - 1221 1,258 = Clghuwtump
1,200 -~ wjunhdubp/Putiyp’

18 Irhynpniypny
1000 1 wpliunulyhg

17 17 800 - B Cunhwlnip ‘

17 17 Juyhww/Putlfh

17 - 600 - phnpniypny
400 - wpfuunnuiljhg

1o 179
200 -

16 A T T E

Q12010 Q12011 Q12012 Q12013 Q12010 Q12011 Q12012 Q12013




Cwhnipwpbpnipjut wd

RoEl1 ROA Snljnuuyhti b ny innYnuuyht bw juubph hwpwpkpm pmiup
nnljnuughti b ny nnnuught Ehudninbitph

20% - 60.00% -
50.67%
14.78% 50.00% - 4467% 4717 45.92%
15% - ’
11.01% 40.00% - ¥ Snnuwyhtt
9.42% BROA 29.31% Swuukp/Snlnu
10% 1 8.41% w ROE 30.00% - 4.64% wyhtt Ejundnin
5% - 20.00% - 4.15% 13.11% M Oniwn Swhuukp
1.949 1.74% 1.94% 1.83% 10.00% - Uhglnpy./Onin
' Ejudnin
0% - 0.00% - . uhglnps.
Q12010 Q12011 Q12012 Q12013 Q12010 Q12011 Ql 2012 Ql 2013
Ubdtwljuquh updunpmpjub pighwin p wjpubph hwpwpbpm piniup Onun pwhniyph hwpwpkpmpimun tjudnht
pughwimp Bjudnunikpht b pighwinip dwjuubpht
60% - 53% 45% - 40.81%
0 -
50% e = Ubdtuluquh OOA) 34.9%% 32.51%
Jupdwnpnipyub 35% 1 0 31.57%
40% Swuubp/Gludnin 30% -
25% -
30% 20% -
B Uuduwljuquh .
20% Jupdwwnpnipjub 15% -
Swhubkp/Cinhwtmp  10% -
10% Swpuubp 5% -
0% 0%

Q12010 Q12011 Q12012 Q12013

Q12010 Q12011 Q12012 Q12013




Zwuoyklpnh junnigdusdpp

Juplyught ynpwudk), hwq. GUL pnjup Zw&wnpnubphhwohdutpp b wwigutpp, hwq. GUL gnjup

350,000 - 320,592 350,000 -
300000 - 283,394 ] 291676 g ptpuntt
) llnpulnpulmhq 300,000 n B} it -
wnlbk npwnpun
250,000 - 240,884 tbmpitE 250,000 - wiwlinitp
B Onin dwbipwduwiju
200,000 - Juplkp 200,000 - B Cunwdkp
3,536 dwtipwswiu
150,000 - 132,854 150000 125620 112’3%)%3'477 wijwiinikp
100,000 - 100000 1 820
1,486 ,
50,000 - 9,449 50,000 -
- | T - -
Q12010 Q12011 Ql 2012 Ql 2013 Q12010 Q12011 Q12012 Q12013

Tuplyuyht ynpudtih ohbpubdhlug il wa b
punhwtinip Juplipmd dwipuswju Jupltph
lonh myLjugnid

dhqhjuljwt wmudwbgmjwinutph 3-uywwnhl
wdn 4 nmupyjw gnpéniLubkn pjub wpnniupnid
Udbkphwpwyh tjuwndwdp hwdwpinpyutph
Juwnwhnipjut jwjugnyb wwwgnygu k:




Unpynpuwnpy Jupujpt ynpundkp
nphytpuhdpljugnid

Unpuynpuunpy Jupyphdwjwiutph w, hwg. GULgnjup Unpynpunnhy Juplught ynpudhih juenigluspl pun ntnkumpyub gnibph, %

B Ukswdwju wnlinnip

B Uwbpwsw wnlitnnip

B Eutipghnhlju

B Uuunh wpnniiwpkpnipnih
Uprynitwplpmpinih

B Sputiuynpn

B LEphwhwipuyhtt wpnynibwphpnipnia

B Chuwpwpmpnih

B Putlwpdtp puptph Jhpundowlnud

B Uupwpd gnip

B Qniunintuntpynih
Zhnwhwnnpruljgnid

B buphujunu]upuwt dwpdhubkp
Shuwbuwlut hunndus

=Un

B Zhthnphpuyhlt onilju

B wpluyhll pupunkp

B Uy dwiipuwdwe wnlinnip

Unbwuph $puwbum]nplut Swjuwjubph wd, hwq. GULnnup

350,000 -
300,000 -
250,000 -
200,000 -

150,000 A 0%

132,854
100,000 A 2%

[ Onunw&” 141% ] 1%
1%

50,000 -

Q12010 Q12011 Q12012 Q12013

Unlbwph $humtuwynpiwi ynpundtyh junnigdwuspp, %

30,000 -+
24,446

25,000 -

20,000 -
B Lhqhuq 1™ bhabtg

purljinnphig 15,000 - . mSuwipnnphig
B Uyntnhwnhy 10,000 - s ® Uyptnhunpy
® Gpuwyuhplikp ’ B Bpwpluhpubp
5,000

Q12010 Q12011 Q12012 Q12013

Npytu welhwnph phtwbuvwdnpdub npnpumd jujwugnyh gnpépuljip pun YUndkpgpuulh, UDY-h b wyp
YuquuyEpympniiukph




UwipwdwjuJupltph dwyjwutph ws, huq. GULgnjup

70,000
60,000
50,000
40,000
30,000
20,000
10,000

Uwtpwoswju Jupluyhtt ynpundhbih
nhytpupphljugnud

%, 2013p. | tin.
2%
64,485

19,449

[ Onunwd&” 232% ]

Q12010 Q12011 Q12012 Q12013

(6%

UwipwswjuJuplughtt ynpundbih jueniguspp, hwq. GWUL pnjup

25,000
20,000

15,000

10,000 -

5,000

20,475

16,769

14,499 14,561
12,970

Q12010 Q12011 Q12012 Q12013

Uwipwbdwju Juplughtt ynpindby h junnigusph puwn lonh,

B Uypupnnuljwit uipbp

B Udunjupljtp
Zpihnplpuyht Juplybp

B Jwpyuyht pupnkp

B Phqubu Juplibp

B Lndpupnuyht b wy) Juplbp

B Uypupnnuljwt quipybp

B Udunjupljtp
Zpihnplpuyht Juplybp

B Jwpluyht pupnkp

B Phqubu Jupljp

B Lndpwpnuyhtt b wyp quplbp




Unpuynpwwnhy b dwpméwju gnpéwnunipnittbph

wpnibwybnnipiniup

YUnpuynpuwnhy ghywpunudkinh vkl wowinwyghtt pudhi Uwpuwbdwjuniyyupnudbiinh dkl woiunwljght pudht
puljunn Ynpuynpuwnpy Jqupytp b wjwunubp, hwq. GUUpnjup pulunn dwiupwswpuJupltp b wjwbnibp, hwq. GUU pnjup

12,000 -+ 1,200 -
9,715 983
. ’ 1,000 -
10,000 8,856 8,839 895
B Uwbpwd
8,000 - 7,770 * Unpynpuinpy 800 757 749 qﬁli:mﬂ?hnmp nan
nhyupunudkunh Uky wphmnulights pudht
6,0 wzhunnuhghtt pudph hzllim 1.[1.1.151J mgmlu
6,000 | & $110 pllinn Ynpuynpunnpe 600 - n hIl n
! Juplkpp Juplpp
391 403
B Unpuynpunhy 374 B Uwbpwdwfu
4,000 - 3,491 3,510 qhugupurudbi 0kl 400 - 315 nEwupnulkinnh Ukl
wpfuwtnuiljghtt pudhi wpliunuljghtt pudht
Rulunn §npuynpunjn] nulunn dwbpudwh
2,000 - wiwibinkpp 200 4 unubniakpp
. . : T -1 T T T

Q12010 Q12011 Q12012 Q12013

Q12010 Q12011 Q12012 Q12013




Ulwnhyubph pupdp npuljh yuwhwywinid

Qniwn swyjumnnn yuplp Yupykph htwpwynpynpniunubph yuwhniunubkph
hwpwpbkpnpmiub pinhwiimp Jupytpht

6.00% - 1.20% -

5-41% 5.31%
5.00% - 2 1.00% -

4.00% - 0.80% -

3.00% - 0.60% -

2.2204 0.48%

2.00% - 0.40% -
=== Udkphwpwuty

1.00% - 0.20% -

== Uhoht putijujhltt
0.00% ' - - - - 0.00% . . -
Q12010 Q12011 Q12012 Q12013 Q12010 Q12011 Q12012 Q12013
Uh pwtih mwph wupunudbke (hubing
wljnhyubph npulny 3
wnwowwnwpibphg ykyp”

Udbkphwpwulp dpwnwmytu dquunmid k
npuiljju Jupluiht wnpnpbih b
nhuljiph jurwjwpdwt pupdpnpuly
hwdwljupgh wuwhywtdwp:




100,000

80,000

60,000 -

40,000

20,000

Cunhwiunip juwhwnwy, huq. GUU pnjup

= ¢ 91,390
/878’426 LA
55,653

Q12010

Q12011

Q12012

Q12013

Yuuyhwwih hwdwpdtpnipniup

2012p. Udkphwpwulp 5 mupyw
pupwugpnmu wnwoht wmtiquu
pudubwnbpbpht Jdwpkg owhwpwdhubibp:
Uhts wyn unwugywéd puhnypen thpnppynud
Lp puwyh hinwgqu qupquglui dkg:

2249P-h N1 tnpiuwnpy” Cunhwinip juwhwnwy/fthuyng
Yorjus wlnpyutp

40.00%
35.00%
30.00%
25.00%
20.00%
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Ubkthwjub juwhwnwy/Cunhwiunp wlnhdutp

25% -
20% 20%
20% -

18%
15% - 12%
10% -
5% -
0% . . . ‘

Q12010 Q12011 Q12012 Q12013




Yuynit hpwgybjhnipniu

CunhwhmnJuplbp/Cunhwbnip wjnhdukp CughwimpJuplbp/Caghwiinip wjwbnubp (wyn pynud’ UdDY-ukph thnjuwnnipinibubpp)
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80% . 69% 200%
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30% -
20% - 50% -
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dhutwtvwnpdwtt wnpniputph

nhybtpuhdhljugnid

4% B futuliph b wy dhtwbuwlu
hwutnwwnnipniiubph
17% unjuitigiip

B NMwpunwynpnipmniitbkp
hwdwhunppubph tundwdp

B UD2 b ny nhqhnpkuwn putytph
Juphtp

B Uj yupunwynpoipemniitbp
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Shimbuunnpiuib wnpymphkpt pun j9nh, % NMuwpunurynpm pym bbbp hwdwhnpnikph b uwndundp, hwg. GUUnnjwnp
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i ¢ 203,026

T [ Onunwd&” 152% ]

Q12010 Q12011 Q12012 Q12013

17.38%

Q12010 Q12011 Q12012 Q12013




Uduinubph wg Juunwhnipjut wd

dudbwnught mjwigutp, hwq. GULnnjup Suyywhwtg wjwunutp, hwq. GULnnjmp

140,000 -

126,958
120,000 -
100,000 - 90,903
78,383
80,000 - 68,083 B Unpynpuny]
61,922 ' dudljnughtt
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B Uwbpwow
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20000 - wwunutip
Q12010 Q12011 Q12012 Q12013

dudjtwnnwghtt mjwunubtph Yonh qquiph wd 4 mupju
gnpéniubnipyu wpyniupmd

Uktup hyyupunwbnud Eup dkp ppkunh tundwudp

gnigupbpwd | njunipjulp b wénn Juinwhnipjudp dkp

upndbuhntug hquh tjwndwd, npnp npwljjuy
uyjuwuwplut wywhnydwbb nmngnjus dkp
ounnitwljuljub gwbptph jujwgnij
Jupdwwnpnipiniuh b
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150,000 B Unpujnpuinhy]
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Judjtunnuyghth gywhwie wywunutph orh ghttwdhjubh pinhwunip
wywbnubpnid
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wjuunutpt
punhwinip
wjuunubtpnud

B Suyywhwy wjwunutph
punhwinip
wjuunubtpnud

Q12012

Q12013



Zwpytlhohn

Znyjuid Un 31/03/2013 Un 31/03/2013 Un 31/03/2012 Un 31/03/2012

Uljnpyubp hwgq. ZZnpud hwgq. UULnnjmp hwgq. ZZnpud hwgq. UULynjup
Tudwljut dhgngubp b npuiig hwdwpdtputin 103,676,614 247,686 27,633,570 70,739
;ff{;i‘;f;‘fghmmh““lpu‘ﬂum‘mhmpm‘fmhmh 12,595,365 30,001 13,375,881 34,241
fﬁiﬁgggﬁﬁjﬁﬁi‘f&%ﬁﬁ&?ﬁllummpdhpml 550,834 1,337 161,266 413
Zwdwunprubphtnpudwugpus gnudwpbp 176,105,564 420,721 137,149,473 351,089
Jwdwnph hwdwp wwhynn ubpgponudubp 6,000,650 14,336 5,556,209 14,223
Uhush dwpniudp wuhynn ukpgpnidutp 4,513,505 10,783 7,729,301 19,786
Zhdtwlwudhgngutp b ny iynipulju wluhdubp 2,695,535 6,440 2,541,946 6,507
Uy wjnhyutip 2,784,289 6,652 3,988,501 10,210
NMupununnpnipnLutp

Nupunuwynpoipnibibp putliph tyundwdp 25,154,087 60,094 17,868,721 45,742
U1 thnjuwent Uhgngubp 55,630,607 132,903 52,364,539 134,048
Zw&wpunpnutph pupwghl hwyhydubp b wjwingubp 186,356,499 445211 88,201,030 225,786
;‘fél‘Eﬂggﬁﬁjﬁﬁiﬁgﬁ‘g&ﬂgﬁﬂfﬁiﬁgﬁn‘l 319,990 764 102,590 263
Uy yupunuwynpnipinitibp 3,216,120 7,683 3,859,830 9,881
YQuughwnuy

Pwdtbnhp. juuihwnw b bdhu, Bjudnin 25,475,931 60,863 25,477,332 65,219
dEpuqiuwhundw yjuhniun 110,122 263 53,388 137
Qrwohuqus pwhnipe 12,668,000 30,264 10,208,717 26,133

Clunikip Yughnuy 38,254,053 91,390 35,739,437

Clyunfbip uyupnuninpo pimiikp b gy 308,931,356 738,046 198,136,147 507,209




Bluwdnintubtp b swpuukp

Znpjwud Un 31/03/2013 Un 31/03/2013 Un 31/03/2012 Un 31/03/2012

hwgq. ZZypwd hwq. GULgnpup hwgq. ZZypwd hwgq. GULgnjup

Onun nnljnuughb Ejuunin 2,616,732 6,396 2,442,974 6,292

Onmun kjudnin vhgunprunjdwnutphg
b wy] ifwbunnpyy Eywdnin 435,855 1,065 361,860

Oniwn pwhniype (Juwu) wnhnpuyhl

gqnpduntinipjniiiiphg 286,169 236,351
Uy gnpéwntwlut tuwdnun (Suhuu) 123,916 12,700
Updtqpynudhgynpniunibp (159,521) (390) (510,307) (1,314)
Uldtwlwquh gény swhuutip (788,456) (1,927) (568,398) (1,464)
Cunhwnip Jups. swhiukp (686,839) (1,679) (647,869) (1,668)
Cwhnipwhwply (414,628) (1,013) (350,927) (904)

st e ) G 1,413,228 3,454 976,384 2,515
dudwtwuljuhwuy.




22 UP-h munbkuwljut tinpdunhyukp

22Up-h
Znyjud Un 31/3/2013 wuthwiby

N1 Cunhwunip juuhwnw/fthulny Yondws wljnhydukp
N2.1 Fupéap hpugybih wjnhdutp / Cunhwtnip wlnhdubp

N2.2 fupdp hpugyth wyunhdutp / Syuhwue
wuwpunwynpnipjntutbp

Ukl thnjuwnnih gény nhuljh wnwykjugnyt swthp
Iunonp thnjuwnniubiph gény nhuljh wpwybjugnyu swthp

FPutjh htnn juyws Ukl wmtdh gény nhuljh wnwdbjugny
sunpp

FPutijh htinn juyws pnjnp whdwig gény nhuljh wnwybjwgny
e

Updnipuyht nhpph b putijh pighwinip juwhwnwih
wnwykjugni)it hwpwpbpuwljgnipniup

13.65%

29.49%

126.8%

19.47%

321.26%

4.82%

9.71%

7.21%

‘Ljwqugnyup 12%
‘Ljwqugnyup 15%
‘Ljwuquqniyup 60%
Unwy Ejugnyyup 20%
Unwy Ejugnijuip 500%
Unwy Ejugnyup 5%
Unwybkjwqgnyup 20%

Unwy Ejugnyyup 10%




ZUYGLYUO
Zz putlph nhppkpt pun gniguthpubph

2013p. | tn.




Ul utip

Ulpnfu]iubp U 31/3/2013 U 31/12/2012 U 31/3/2012
Pully Zuq- UULnnup | Zwq. GULnnup Zwgq- UULnjup %
2 UULU Upbnhin Ugphlng Puitly 604,511 616,972 564,340 107.12%
3 YSL Zujuuwnwul Fubly 571,079 527,391 513,666 111.18%
4 Upnohthtfbunputly 532,129 506,705 405,831 131.12%
5 Eys-Eu-Ph-Up 531,242 524,014 470,534 112.90%
6 Zwjphqubkupwily 481,186 464,186 411,198 117.02%
7 8muhpwil 345,429 344,348 318,881 108.33%
8 LIEE‘}I‘_‘IP‘IP‘“‘IH - Guqupniputih 294,702 303,379 275,131 107.11%
9 Unijkpu Futly 280,048 287,017 226,737 123.51%
10 buklnpwtly 276,188 272,632 220,198 125.43%
11 Upwpwnpuil 275,890 281,761 261,521 105.49%
12 Upgufupuiity 213,183 217,969 175,953 121.16%
13 ZunyHyntmuputl 153,685 163,070 150,592 102.05%
14 Ulkjhp Pulily 149,347 158,586 182,755 81.72%
15 Upnubpk) Pull 129,517 137,272 106,043 122.14%
16 Quipquigiwl huyjluljwl puiy 128,254 126,701 98,785 129.83%
17 Upuuhupuiy 127,625 135,503 116,825 109.24%
18 Phpinu futl Zuywunwi 120,054 121,273 105,061 114.27%
19 Upnypbnhn Pwbl 104,681 103,597 80,513 130.02%
20 Ubjup Putl 38,318 38,372 44,058 86.97%
21 BSU Pulil 27,447 32,883 25,158 109.10%
Cunukup 6,122,560 5,970,792 5,260,988 116.38%
Uhoht puiljughl 291,550 284,323 250,523 116.38%




Cunhwbnip juyhwuy

Cunhwbmp Juughuug Un 31/3/2013 Un 31/12/2012 Un 31/3/2012 U&h nuphljub
[PR Pul Zwug- GULnnjw Z2wug.- GULnnjw Z2wg. UULnnjw wnbuy, %
1 U4 LU Upknhwn Ugphlng fuily 121,123 123,307 118,409 102.29%
Ulbphwpub 91,390 99.89%
3 Ejs-Eu-Ph-Uh 90,613 87,990 82,514 109.82%
4 Unpnpohuhtn]tunpuily 89,751 90,248 80,293 111.78%
5 YSL Zuyuuwnwud Fubly 76,813 77,756 74,017 103.78%
6 Zwjphqubupwily 50,331 52,983 58,939 85.40%
7 Npnudbpl) fully 49,140 50,270 48,476 101.37%
8 Snihpull 45,696 47,127 46,859 97.52%
9 Puklnpubl 45,167 44,674 40,670 111.06%
10 Upwpwnpuity 41,632 40,783 33,672 123.64%
11 Untu]kpu Puily 41,414 41,577 42,493 97.46%
12 Eﬁf&:ﬁdpﬂh‘l = gyl 40,562 41,708 40,821 99.37%
13 Ulbjhp Pulty 32,798 35,946 38,850 84.42%
14 Undujhupuily 31,490 30,970 28,078 112.15%
15 Upguiupusity 30,904 31,479 27,768 111.29%
16 Ubup Pull 25,842 26,642 26,487 97.56%
17 ZuyHyntindputl 22,622 23,497 23,582 95.93%
18 Phpinu Pully Zuyuuinub 21,411 22,636 23,138 92.53%
19 Qunquguwithwyjuljub puil 20,965 21,330 20,528 102.13%
20 Upnypbnhn Publ 14,541 15,223 13,620 106.76%
21 RSU Pulily 13,558 14,128 14,028 96.65%
Cunulkup 997,763 1,011,706 974,732 102.36%
Uhght :
il 47,513 48,176 46,416 102.36%




Juplught tkpnpnidubp

1h wdwhunpyubphtinpjws gnun Jupybp Un31/3/2013 Un31/12/2012 Un31/3/2012 Udh nnuphljut
IPE Pully 2wq. GULynup 2wq. GULynup 2uq. UULynup | nbkdy,%

1 YSL Zujuuwnwul Fubly 421,434 390,690 391,124 107.75%
3 U4 U Upknhwn Ugphln) Fuily 395,954 394,993 387,406 102.21%
4 Upnohtptwnpuitil 350,532 327,001 262,433 133.57%
5 Eys-Eu-Rh-Uh 329,644 321,754 282,641 116.63%
6 Zunyphqubupuwily 305,923 308,303 283,103 108.06%
7 Smuhpwil 246,429 244,114 223,806 110.11%
8 EEE}:I“IP‘“W iR 224,233 228,623 210,987 106.28%
9 Puklnputly 187,034 190,250 163,762 114.21%
10 Unin]kpu Futly 155,203 148,008 119,963 129.38%
11 Upguijupuatil 147 478 152,978 131,047 112.54%
12 Upwpwnpuily 137,299 132,965 109,959 124.86%
13 Ulbkjhp Pulily 88,160 86,394 98,067 89.90%
14 Quipqugiwtthwyljuljut puily 88,126 86,557 69,052 127.62%
15 Zutyninupuiy 85,789 81,547 74,270 115.51%
16 N pnipbyhn Putl 84,453 81,325 63,200 133.63%
17 Npndbipl) Pully 73,362 71,079 70,743 103.70%
18 Upuughupuiy 65,611 67,781 57,853 113.41%
19 Phpinu Putly Zuywunnwi 60,997 57,893 55,368 110.17%
20 BSU Pulily 15,287 15,380 12,407 123.22%
21 Ubpup Lull 9,778 9,637 6,115 159.90%
Cunuikup 3,869,003 3,759,434 3,422,691 113.04%
Uhoht

Pulllgllim]hh 184,238 179,021 162,985 113.04%




NMupunwynpnipnibbbp

sl 1 Un 31/3/2013 Un 31/12/2012 Un31/3/2012 | U&hwwpblub

wl zwug. UULnnjw Zwug. UWULnnjw Zwug. UULnnjw wnbidw, %
2 ISP Zujuuwnwb Fubl 494,266 449,635 439,648 112.42%
3 U4 LU Upknhwun Ugppln) Full 483,387 493,666 445,932 108.40%
4 Upnohuhtbunpuily 442,379 416,457 325,538 135.89%
5 Ejs-Eu-Fh-Uh 440,629 436,025 388,021 113.56%
6 Zwjphqubkupwily 430,855 411,202 352,259 122.31%
7 8niuppultl 299,733 297,221 272,022 110.19%
8 Urkjuhdpuil) - Fuqupodpuiyh junidp 254,139 261,671 234,310 108.46%
9 Ynukpu Pulily 238,633 245,440 184,244 129.52%
10 Upwpuwnpwil 234,139 240,978 227,849 102.76%
11 bublynpwly 231,022 227,958 179,528 128.68%
12 Unpguupuily 182,279 186,491 148,185 123.01%
13 Zujtynundputl 131,063 139,574 127,011 103.19%
14 Uik hp Puliy 116,548 122,640 143,904 80.99%
15 Quipquguwtthwjljuljut puily 107,288 105,371 78,257 137.10%
16 Fhpinu Purtl Zuyuunwmi 98,643 98,637 81,923 120.41%
17 Upuughupwily 96,135 104,533 88,747 108.32%
18 Npnlptghn Puily 90,140 88,374 66,893 134.75%
19 Npnudbpl) Pwuil 80,377 87,001 57,567 139.62%
20 PSU Lully 13,889 18,755 11,129 124.80%
21 Uljup Pty 12,476 11,729 17,571 71.01%
Cunuikup 5,124,677 4,959,086 4,286,257 119.56%
Uhghtipwljuyhta 244,032 236,147 204,107 119.56%




thppp

‘.O(D\l@(ﬂ-hwr\)l

Cunudkup

Uhght
pwiljuyhs

Zwdwunpnutph wjwunubkp

2w duunpyiph wwlnltp b Un 31/3/2013 Un 31/12/2012 Un 31/3/2012
hulpz;[lu ;llhhp Zwgq- UGULnyup Zwgq- GULgnjup Zwgq- GULnjup
HSBC 344,530 336,669 314,977
Unnohuhtn]tunpuily 298,129 271,115 258,569
ISP Zujuuwnwb Full 288,883 262,393 223,413
8niuhpuitil 285,058 278,941 248,280
Zwjphqubkupuily 274,441 241,368 211,318
U4 U Unpknhwn Ugphln) fuily 227,375 227,099 189,158
Uninjkpu Putly 199,210 207,724 142,158
Upwpunpuity 153,788 167,631 172,186
Upgujupuit 118,049 116,168 103,248
Iluh’tllfl“h‘[l’mh‘l - Swqupndpulih 103,127 96,896 107,445
nu
Qulpcfulgduﬂl huwjljuljub puity 95,013 84,251 65,423
Zujkynundpwmily 88,511 89,806 86,901
Ulkhp Pultly 83,061 83,139 88,272
butynpwily 72,935 79,287 63,783
Phpinu Pty Zwjwunwb 62,221 61,812 45,859
Mpndbpl) fully 46,808 48,364 31,215
Upduhupwily 46,141 45,988 43,908
Npnlplinhn fully 40,508 39,336 28,912
ASU Puly 6,711 5,562 5,598
Ukjjup Fuul 4,938 5,432 4,328
3,284,649 3,062,959 2,690,964
156,412 145,855 128,141

Udh nuphljut
wbidy, %

173.90%
109.38%
115.30%
129.30%
114.81%
129.87%
120.20%
140.13%
89.32%

114.34%

95.98%

145.23%
101.85%
94.10%
114.35%
135.68%
149.95%
105.09%
140.11%
119.88%
114.10%
122.06%

122.06%




Qniwn pwhni)p

Oniwn pwhnyp RoA RoA RoE RoE
“hpen Un31/3/2013 {Un 31/3/2012} 1y 31 /32013 |t 31/3/2012 | Un 317372013 uin 317372012

HSBC 4,764 4,617 3.61 3.95 21.33 22.92
3 Upyohuhtbunpuily 2,535 747 1.95 0.73 11.27 3.69
4 huknpwily 2,184 2,297 3.18 4.12 19.45 23.10
S ISE Zujuunwb Fulily 1,870 2,784 1.36 2.29 9.68 15.31
6 U4 LU Ynknhwn Ugphln) Fuil 1,861 2,344 1.22 1.66 6.09 7.95
7 Upwpwnpuily 1,773 2,224 2.54 3.64 17.20 27.19
8 Unukpu Puitly 1,237 181 1.75 0.25 11.92 1.70
9 Updujhupwity 1,192 796 3.63 2.64 15.27 11.52
10 Sniuppuil]y 981 1,634 114 212 8.46 14.51
11 Npnubpl) fwuil 723 478 2.17 1.80 5.82 3.94
12 Upguijupwily 564 1,448 1.05 3.30 7.24 21.27
13 Quinquguwthwyljuljmb puil 407 645 1.28 2.69 7.70 12.70
14 Urtjuhdpuily - Fuqupnipuithh junidp 355 608 0.47 0.93 3.45 5.96
15 Ubjwup Pull 232 280 2.42 2.00 3.54 4.22
16 £SU Puly (36) 238 (0.48) 3.84 (1.04) 6.78
17 Zujkynundpwmily (36) (272) (0.09) (0.71) (0.63) (4.59)
18 Npnlptnhn Fuily (139) (266) (0.54) (1.34) (3.75) (7.69)
19 Phpinu futl Zuywunui (3212) 251 (1.06) 0.99 (5.84) 4.34
20 Zwjphqubkupwily (861) (88) (0.73) (0.08) (6.67) (0.60)
21 Ulukhp Pulily (1,894) (1,358) (4.92) (2.91) (22.06) (13.77)
Cunukup 20,829 22,103 1.38 1.67 8.29 9.14
Uhghtipwljuypta 992 1,053 1.38 1.67 8.29 9.14




Oniwn supjumwnnng Juplkp

_ Pwlilkp 2013p. | . 2012p. | . 2011p. |kn. | 2010p.|kn.
% % % %

1 Npnubpl) Fully 0.42 11.55 1.82 3.34
2 Untyuhupuil) - Fuqupnupuiljh junudp 0.77 1.94 1.86 1.52
3 ZuyEynundpubly 0.84 1.04 231 4.95
4 Upwpunnpuiily 1.03 0.26 0.43 0.36
5 8n1uhpwily 2.18 5.97 2.63 5.31
E—— BT
Unbpu Pul 2.79 4.69 9.72 9.47
8 ASU Pully 3.02 2.95 2.43 15.98
9 Npnyptnhn Pwuily 3.54 3.27 2.55 3.86
10 Unpnohuptbunputl 4.12 4.23 4.03 8.45
11 U4 LU Yptknhwn Ugphyn) Fuily 4.38 2.14 3.18 5.48
12 buklnpwil 4.94 3.15 2.40 3.59
13 Zujphqubupwtly 531 5.47 1.36 2.64
14 Quipquguuithujuljub puil 5.66 4.33 3.48 8.70
15 Upduhupwily 7.03 3.58 11.20 6.68
16 HSBC 7.65 8.25 7.56 10.60
17 Upgujupwily 8.19 6.97 8.44 7.98
18 Ubjpup Fubly 9.77 9.20 13.32 10.34
19 ISP Zuyuunub Fubly 11.71 8.00 3.48 5.09
20 Fhpnu Pty Zwjuuwnub 11.75 6.71 3.39 6.27
21 Uubjhp Pully 17.83 14.40 2.02 5.35
Uhght puiluyht 5.31 4.92 3.54 5.41
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Unyjt pinphwtinbiup wuwnpuwuwny bty b «Udbphwy puypnipniutph jodph (wjunthtn «unudpy)” Ukpgponubph htn
thnjuhwpwpkpmipniubph puduh Ynnuhg vdph hwdwnppubph b wy) owhwgpghe wwdwg hwdwp: Unyu ouinphwtinbutinith qnin
wnbnkjunuljub punyp:

Unyj puinphwtigbunid tbpuyugws’ kpponpng wdwighg Yud wy) wnpnipubphgdtop phpdus nidjuubpp vdph hwdngdwdp
wpdwbwhwyuwn i vnudpp uwjuyyt sh Epuppuwynpnud, np pojnp wyny huh nyjwubpp &ogphwn i, b npbk unwupwbunyniemit sh
unwbdunid nputg £onnipjut hwdwn: vnwdpp, htyy bu twl vdph pubpnupnitubph pudubnbpbpp, nEywduptbpp, unphppunniibpp,
thnpujuyulgus wudhup b/jud woltwnwlhgubpp wunwupwtwnynipini skt Ypnid unyt pguinphwinbunid ubpuyugdus wyjuutph
&oqnuinipjult hwdwnp:

Unyju pinphwinbkup jupnn £ yupnitwl b wjuybu §nsgus «<hbnwmujupuyh» npnyphbp, npnup wpwbg uvwhdwbwthwlnidubph
Yhpwpkpoud B udph b tpw nipupwitsinip puEpnipjut bhttwivwjut yhdwljhy, puquujupnipjuip, hbtnwqu spugpbph b
huuighputpht: Vdwb npoypubpp Bipugponid Bu fubugyws b sdwbiwsus nhuljbp, winpnonipniuubp b wyp gnpénutikp, npntg hbnbwupny
Iudph Jud vdph Yuquh dke Uininn wnwdht pulipnipnitutbph $htwbuwljuts wpnniupubptint gnpéniubnipniip jupnn tu buybu
wnwpplpyb wn npnypubpny tupunpynn wpgyniuputphg: Unyb wbknbnipnibbtpp dknp phpwus wbdp wunwuppwbwnnt £ gputg
puwnpnipjut b ogrnugnpédw b npu hknbwbpubph hwdwp: «Udiphuw» jadph punphwtnbtuh, myjuikph jud unyb huwunwpnpowd
ubplhuyugdus wmypwipwthobnh ogunuugnpénidi nt hpuwwywpulnidt wpwtg gpuynp hwdwdwjinipjut wpghdws tu b hnh ku
wnniquiiptibinny, pugunnipjudp wjt gphwpbnph, tpp hunnwlnpbt dwnbwtyynd Ehujunwyp:
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