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Q3 2009 Q3 2010 Q32011 Q3 2012 Q3 2013




35,000
30,000
25,000
20,000
15,000
10,000

5,000

Blwdnintubtph b swhuubph muptijut wdh dhnnidubpp

Cunhwinip Ejudniwn, hwq. GUL gnjup

25,000 -
29,431

' 20,000 -

1 7498

| 15,000 -

1 11,902 [ Onun wg* 147% ] 10,000

| 5,000 -

Onin nnlnuwght Ejwdniwn, hwq. GUL gnjup

Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q32013

14,000
12,000
10,000
8,000
6,000
4,000
2,000

Cunhwinip gnpsunttmlwi b Jupsmljub bwppukp, hwq. GUL njup®

11,590

8,471

J [ 9niwn w&" 83% ]

Q3 2009 Q3 2010 Q32011 Q3 2012 Q3 2013

Q3 2009 Q3 2010 Q3 2011 Q32012 Q3 2013

Zwunhuwiwny snijuynid gnpéng 21
puiytphg 2-pnp qniwn pwhnypnd”
Ukup dAquunid Etip muyuhnyly
wpyniuwytnnipjui b
sowhnipwpbpnipjut supnitbwljuljut
wd:




Mnnuoénipintt nhwh ny nnuwyht Bjudnintbph wd

2nin jwdnin vhounpryuwputphg b tdwtwnhy
Onin Ejudnin wpunwpdnipughtt gnpswntim pymituttphg, hwq. GUL gnjup wy] Eywdniwn, hwg. GUL gnjup

4,000 -~ 3,500 -
3,216
3,500 -+ 3,448 3,000 -
3,000 -+ 2500 -
2,500 -+ 2,533
2,000 -
2,000 -+
1,500 - 1,535
1,500 A G T 1,447
1000 - 1,431 f [ Ontn ma 141% ] 1,000 - [ Omin w&" 259% ]
500 -~ 500 -
Q3 2009 Q3 2010 Q32011 Q32012 Q32013 Q32009 Q32010 Q32011 Q32012 Q32013
9niw ny mnlnuuyhtt Ejwdniwn, hwq. GUL gnjup
10,000 - Ny mnljnuwjht Eudwnh wdp
. see  UWuuwpiiwh pupdp npuih b
' hwdwfunpntph fuphpubph
6,000 - S 500 pujupuplubt nynjué thnjujpuging
4000 yponnijunikph wnjunput jujugnyt
3,149 . .
vy | 4w [(ommuwczss% | wwugnyguk
Utup dqunmid Gup wmujwhnyby ny
Q3 2009 Q3 2010 Q32011 Q3 2012 Q3 2013




Uppnitwybnnipjut wd

Owfuubph hupupkpmpymup tyudnunkpht Pwiyh 1phy npoypny wohiunnng wohiunuhghtph pubulp

60% 1 o3 600 - 534
. 49% >01
>0% 1 43% 43%* >00 1
39%* 396

40% - 400 - .
30% - 004
20% - 200 -
10% 100 -
0% I T T T T 1 0 I T T T T 1

Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q3 2013 Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q32013

* From 2012 and on data is annual bonus accrual cost adjusted Lphy npniypny wopuunnn Uk wpounwljght pudht

puyunn pughwinip wwnhyukpp b pighwinip
Lph gpniypny wpjuwnng Ukl wpuunnulght pudhl Yuwypunuwp, hug. GUL gojup
puyunn punhwiunip hwumjpp, hwq. GUULpnwp
56 - 1,600 -+

54 - > 1,400 - 13111205 oo L371 miph npnupnd uky
1200 ’ wpumnwljghtt pudhtt
°2 ] - 1,000 puljunn winhiskpp
50 -
48 - :gg = Lphy npnypny Uty
wpumwnwljghtt pudht
46 1 400 plylinn Juwhiwip

200

42

Q32009 Q32010 Q32011 Q32012 Q32013

Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q3 2013




Cwhnipwpbpnipjut wd

Snlnuuyghti b n$ inlnuwyght Swpputph hwpwpbpnipiniup
ROAE i RoAA nnljnuuwyht b ny nynuuyght Ejudnuniphh

18.00% - 16.20%*
16.00% - 60.00% -
14.00% - 13.28% 49.01%
. 1195% . oo WROAA 50.00% - toag 15:84% 45.55% W Snljnuuyht
12.00% - . = ROAE 20.08% 42:42% Swuubkp/nnynuwght
10.00% - 40.00% - Ejuunin
8.00% - 6.85%
30.00% -
6.00% - B Uhounpnuydwpubph
400% 1 | o 2.93 229 2,008 5 00 20.00% - 51% dwpuutip/dhounpruyd
2.00% - 10.00% - wnlbph Ejudnin
0.00% T T
Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q32013 0.00% -
“Uluwd 2012p." wjuutpp £ogpugb) ki punn mupkljut pnuntuh: Q3 2009Q3 2010Q3 2011Q3 2012Q3 2013
Utdtwjuquh hnjuhunnmgdwt pinhwinip Swubkpp Onmn swhnyph hwpwpbpmpiniup Byudnhu
hwpwpkpmpjniup pinhwinip Bjudnunbbph b pughwinip swjuutpht
60% - 45.00% 1 40.29% 40.00% 28159
. 52%*  52%* 40.00% - 36.56% 0
S0% 49% ¥ Uphrunnuhglitph .
thnpjuhwwnnigdwt 35:00% 1 30.06%
40% plghwbng 30.00% -
dwifuubip/punhwunip 25.00% -
30% Ejuunin 20.00% -
20% - B Uphiwinwljhgutiph 15.00% -
10% punhwnip 5.00% A
Swhuubp/pughwingp '
0% Swuubp 0.00% T T
Q32009 Q32010 Q32011 Q32012 Q32013 Q3 2009 Q3 2010 Q3 2011 Q32012 Q3 2013




Zwpykljonh unnigduspp

Jupluyht ynpundtky, hwg. GUU nnjunp ZwSwhunpyutph hwohdutpp b wwunutpp, hwq. GUU gnjup

350,000 - 313,648 322,375 250,000 - 228,477

296,650
300,000 -

W Unpujnpurn]
Juplp 200,000 - 187,314 2887
250,000 -
193,590 B Uwbpwéwhu 150.000 138212 H Cunhwtnip
| : 000 ' 127,403 9,086
e Jupltp 113,860 1437 qnpu%lnﬁlmpq
190,000 100,000 - wn]wibntp
oo 799 B Cunhwlnip
100,000 - 955
085 739 ,188 50,000 - ,568 dmh%nglbl
50,000 - 969 : itk

_ Q32009 Q32010 Q32011 Q32012 Q32013

Q32009 Q32010 Q32011 Q32012 Q32013

“wpluyht wyopnpliih nhiEpupphlugnid
 Juiplyph b wiwbnibph

100% - Ebnpniwg]usnipjut iuqgnid

=¢=—>5 lunpnpwugnijla

80% - 80% wubmuntibph

60% \ ittty Dhqhumt whdwbg wfwintkph 165%

40% . % wdn 4 mupyu gnpoéntibnipjut

20% - w. 295 hungnpugnul wpnniupnid Udkphwpwhh tjundwudp
= E&Iﬁ;ﬁlﬁg@ hwdwhnppubtph Junnuwhnippub

0% T T T T 1
Q32009 Q32010 Q32011 Q32012 Q32013 jwywgnijt muywugnyygh k:




Gnpynpunpy Jupuyht ynpindth nhjkpupphljugnid

Juiphughtt ynpunpbih junngdusp pun ninbumpjuu
Unpynpuwwnhy yupltph Swjwjutph wd, hwq. UUU gnjup &mintph, %

29% 2% B Ukdwoéwfu wnbnip

330,000 1 3% 2% P B Uwbpwdwju wnlinnip
300,000 - 322,375 ’ ’ ® Juplkp $hqhluluh whdwhg
238599 260,778 241,525 s funonp B Eukpgtnhlu
250,000 - B Ut turk u
Ynpynpunpy nh wpniwpbkpnipyn
200,000 - Juplykp 6% B Uppnitwpbpnipinit
Spwbiuynpwn
150,000 1 — OUQ Jupybp 6% Chuwpwpnipjni
100,000 - ,850 B Zubipuyhltt wpynibwpkpnieni
,530 433 B Utpwipd gnyp
50,000 - EQ ik 0
niuninbuntpeint
- , , Snpunpuinpy Zwinnprulgnipnih
Q32009 Q32010 Q32011 Q32012 Q32013 dplin L% ShU

U
Urlnph $htiwtiuun]npdwt Swjujutph wd, hmq. GUU gnjup

Unluwnph dhtwmbiuwynpiws ynpndth jurnigwsdpp, %
40,000 -

35,000 - 33870 phuwbnutun 90000
30,000 - Jupdwlunipmil jg'ggg : 80,406
B dwljinnphg !
25,000 - 60,000
20,000 - 17,145 881 50,000 -
°%% m Uk uk
5000 | 14005 14,099 tptnhupdubp 0
9.8 30,000 -
10,000 7,0 7,559 mG ik '
4565 [l 4707 41 puigfuppltp 20,000 -
5,000 1 95¢g 1,8 1,4 10,000 -
- : . I - 3’47$ T T T 1
2009 2010 2011 2012 Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q3 2013

Nputu wnlhwnph $htwbvwynpldwb npnpunid jujugnyt gonpspiltip pun YUndbpgpwlh, Global Finance-h, UdY-h b wyp .
32

Juquuljtpynipjniuitph

hwdwopjpwphwjhtt dwhwppuynid



Uwipwswju Jupliuyht wnpunpbih nhytpupphljugnid

Uwupwéwu Juplytph dwywjutph ws, hmgq. GUL gnjup Uwipwbwiu Jupluyhtt wnpudtih junnigwspl puwn Yonh, %

80,000 -
74,955 % 2%
70,000 - 3 % Wzhihnpbpuhts dupykp
00,000 7 ® dupluyht puputp
50,000 -
40,000 - # Phqubu-Jupltp
4 9 & 295% ]
30,000 [ o i ® Urjinyuplybp
20,000 - 18,969
10,000 - Uywrnnuijwh qupybkp
T T T T 1 . u]]_
Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q3 2013
Uwtpwbwju Jupluyhtt wnpundbih jupnnigdwsdpp, hwgq. GUU nnjup
30,000 -~
25,000 - 25,472 = Uquinjupytp
22,646
20,000 - Uywnnnuljut Jupltp
15,000 - 15,926 —8—Zhthnphpuht Jupltp
10,000 - —#=qupluyhl pupunkp
T—7860 —fl 7,335
5,000 - % 695 ’ ; 278 —#— Phqubu-Juplykp
) om 1,373 g3 —1 %ﬁé% =m=Uy
Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q3 2013




Yuwuy hwnwih hwmdwpdtpnipniup

Cunhwnip jwuhwnwy, hwq. GUUL gnjup 20121&. Udhphmpmhlm 5 UllllIll:I_lll
120,000 - pupwgpnid wnwght whqud
100,000 - s 90,046 88,279 96,174 pmdhhmhphpbh L[&ulphg
80,000 - —— owhwpwdhtiibp: Uhlys uyn unwugwd
60,000 - 2 a0 outhniypp thpnpdnud bp puh

40,000 - [ mons % | htEwnwqu qupqugdwu dke:
20,000 -
Q3 2009 Q3 2010 Q32011 Q32012 Q32013
22 Y9P-h N1 wnpuwinhy’ Cunhwinip Yuyhwnwy/thuljny Yondus winh]utp Ubkthwljwi juyhwunw)/Cunhwinip wijnhdutp
45.00% - 42.32% 25% - 23%

EE Guy hwnwih

20%
40.00% - hwdwpdtpnije] 20% ’
0 0,
35.00% - 284550 wl gnpdulhg 18%
30.00% - 270 15%
15% - 9
25.00% - = 22 UP wuhuwly : 13%
20.00% - 16.64%
e oo; 13785 79% 10% -
. 0
L0.00% - - R
5% -
5.00% -
000% = T T T T

0%
Q32009 Q32010 Q32011 Q32012 Q32013 °

Q3 2009 Q3 2010 Q32011 Q3 2012 Q3 2013




Yuynit hpwugytjhnipinit

Cunhwinip yuplkp/Cunhwinip wlnhdukp Cunhwunip yupybp/Cunhwinip wjwunubp

70% - 66% 63% 160.00% - 142.29%
60% - >8% 54% 140.00% -
. 120.00% 117.59% 118.08%
50% - 00% -
95.82%
40% 4 100.00% - ’
° 77.11%
209 80.00% -
-
60.00% -
20% -
40.00% -
1 0, -
0% 20.00% -
0% . - - - ' 0.00% - - - - !
Q3 2009 Q32010 Q32011 Q32012 Q32013 Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q3 2013
Zwdwunpniubph wjwinukp/Cunhwinip wjnpgubtp Lukpkg, whquud
7.0 - 6.6
0, -
70.00% 7 65 11% 57
0 6.0 - .
60.00% - 29255 53.19% 56.21%
50.00% - 9% 46.58% 5.0 - 4.7
3.9
40.00% - 40 1 34
30.00% - 3.0 1
20.00% - 2.0 -
10.00% - 1.0 -
0.00% . . . . 0.0 . : . :
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dhuwtvwynplwt wnpniptph nhytpuhdpljuugnid

Shtiwtuwnpldwt wnpymputpt pun Yorh, % Nupununnpmpnibtkp hwwhinpnbph tjundudp, hwg. GUL gojup

450,000 -

411,364
B Zwlwunpnukph 400,000 -
Uhgngltip 350,000 -
316,400
BUDY Uny nlighgtitnn 000
puiiljtph Juipltp 250,000 4 238,840
200,000 - ,011
Futijtph b wy h 150,000 - 150,450
Juquuljpynipmiutk [ Omuwn wg* 173% ]
nh wwinitp 100,000 -
Uy, 50,000 -
wupunwynpnipniaubp - . . . . .
Q3 2009 Q3 2010 Q32011 Q3 2012 Q32013
Juplbtp vhowqquyhtt phtwbtuwlub hwunwnnipiniuittphg
140,000 -
31,101
120,000 -
100,000 -
0,129
80,000 -
60,000 -
40,000 - [ Onmuun ws” 19 whqud ]
20,000 -
) 6,607

Q3 2009 Q3 2010 Q3 2011 Q3 2012 Q3 2013




Uduiunutph wd® uunuwhnipjut wd

dudjEwnnuyghtt wmjwunukp, hwgq. GUU gnjup Sywhwly wjwunutp, hmq. GUL npnup

180,000 - 180,000 164,880
160,000 - 152,706 o Unpunpun] 160,000 - E Unpuynpuwnhy
140,000 - dullwnught 140,000 - guyuhwtp
wwlntb 120,000 - wjubmitp
120,000 - 194,203 ukp :
100,000 - 93,593 91,539
100,000 - g4 037 76 39 857 B Uwbipuwdwlu , B Uwbipwdwfu
80,000 - 63,597 dudltanughtn 80000 7 gupuhwiliy
60,000 - 42 27’623 w]wbnbp 60,000 - 50,655 wwbnubkp
40,000 - 1383 ' 40,000 - 29,823 ,181
20,000 - 20,000
Q32008 Q32010 Q32011 Q32012 Q3 2013 032009 032010 Q32011 Q32012 Q32013
Judtnuwght b ggyuwhwy wywunutph phtwdhlut
unhwt unubpnd
dudjtnnughtt wjwunutph Yonh qquh wa 4 mupgu plnhuitionp wgubnbbpo
gnpéniLubnipjut wpyniupnid 80% 1 7°% 70%
70% 63% B dudltwnwghtt
Utlp hyywpunwbnud Eup dkp ppkiunh tjundwdp ‘ 60:% 52% 00, 53% .. mill‘ill?;}i}lriph
gniguplpwd |njunipjudp b wénn Juinwhnipjudp 50% . Eni}mnqnh;:m .
Ukp wpndkuhnthqUh tjundwdp, npntip npwhju; - 0%
uyuwuwpluwh wywhnddwbt ninndws dkp 28; W Sywhuil
b tnUbpl
owpnibwlulwb gwbipkph judugniy 0% g&}“ﬁuﬁmg
Jupdwinpnipynilib b 0% : : wwhnibpnud

Q3 2009 Q3 2010 Q32011 Q32012 Q32013




ZupykYohn

nndud
Ulunhdukp hwgq. 2Z npud hwq. GU'L gnjup hwgq. 22 npud hwq. UU'L gnjuip
Fpudwlub thgngubip b npuiig hwdwpdbpubp 102,309,503 252,435 48,572,885 119,564
R i 5,131,556 12,661 17,558,745 43222
N T 813,028 2,006 2,289 6
Zwgwinpyikpht npudunpyus gnudwpubp 172,411,419 425,403 156,328,892 384,810
Ywdwnph hutwp wuhiny tkpgpoudibp 6,283,141 15,503 5,482,263 13,495
Uhtigh dwpnudp wpuihynn bkpnpoudikp 4,551,278 11,230 7,241,846 17,826
Zhutuluh Uhgngbp b ny iympuljub wljnhyubp 2,796,366 6,900 2,545,791 6,267
Uy wlunpofutp 2,329,032 5,747 3,756,282 9,246
NMupunujnpnipinibitp hwgq. ZZ npud hwgq. GU'L nnjup hwgq. ZZ npud hwgq. UU'L nnjuip
Nwpunwynpnipyniblp publph tjundudp 22,799,456 56,255 13,474,191 33,167
Uyt thnfuwnm dhgngubp 65,992,378 162,828 60,253,612 148,317
Zwgwinpytph phpwghly hwphdubp b unjwinbkp 166,721,629 411,364 128,458,337 316,205
gl‘ﬁﬁﬁ;ff&‘lﬁfi‘;“;‘jfm‘flff;‘gfgi‘{ﬂ;ﬂ‘ wpdtpnd sunpiinn 236,512 584 115,994 286
Ujp wuwpuuynpnieinibibp 1,896,921 4,680 3,323,325 8,180
Yy huiuy hwgq. 22 npund hwgq. GU'L ynjup hwgq. 22 npud hwgq. UU'L gnjup
Pwdutnpp. juyhiwy b flhu. Ejudnin 25,476,251 62,859 25,477,331 62,713
JEpwghwhwindwb ywhniuwn 133,750 330 -21,380 (53)
Qpwpfujws pwhnyp 13,368,426 32,985 10,407,583 25,619

38,978,427.00 96,174.16 35,863,534.30 88,279.47

Cunudbp wupuunpmpynibikp b o huag 296,625,323.00 731,884.14 241,488,992.90 594,434.44




Clluuninubp b swpubp

Znpjuis 30/09/2013 30/09/2013 30/09/2012 30/09/2012

hwq. ZZ npund hwgq. UUL pnpup hwgq. 2Z ppud hwgq. UUL pnjup

Oniin nnljnuuyhti Ejuwdnun 8,549,604 20,807 8,002,610 19,998

O Ejwunin
Uhounpyuj&wnpubtphg b wyp 1,321,413 3,216 1,255,581 3,138
ilwbwwhy jwdnin

Sl pratbsin (b)) wreli s 1,634,514 3,978 820,888 2,051
gnpswnunipniuitphg U ’ ’ ’

Uy gnpswntimjut Ejudnin (Suthuu) 587,564 1,430 124,646

Qnpswntuljui Ejudnin 12,093,095 29,431 10,203,725 25,498

Unpniuntbp wpdtqplnidhg

(1,568,760) (3,818) (558,882) (1,397)
Ubduujuqup gony Swjuubp (2,468,327) (6,007) (2,264,236) (5,658)
Cunhwtinip quips. Swijuubp (2,294,117) (5,583) (2,100,777) (5,250)
Cwhnyp (Juwu) twjupwt hwpynidp 5,761,891 14,023 5,279,830 13,194
Gl (1,148,237) (2,794) (1,198,120) (2,994)

S Lo () g 4,613,654 11,228 4,081,710 10,200
dudwwmljuwhwwny.




224ph
Znmpuid Un 30/09/2013 arhurhy

N1. Cunhwtnip uyhwnw)/(thulny ondus mjnhdutp
N2.1. fupdp hpugykih wnhdubp/Conhwinip wnhyukp

N2.2. Pupdp hpugybih wnhdutp/8wyuwhwby
wupunwynpnipjniuubp

Utl] thnjuwnnih gény nhuljh wnwybjugnij swthp
Iunsnp thnpuwnniibinh gény nhuljh wnwybjwugnyy swthp
FPutljh htwn juyws Uk wudh gény nhuljh wpwybjugnyh swthp

Puijh hkn juwyyws pnjnp mtdwtg gény nhuljh wnwybjwugnyy
supp

Updmpuypt nhpph b putih pphuttnip jughinwh
wnwykjugnytu hwpwpkpuljgnipniup

22 YP-h mtnbuwljut tnpdwnpyutp

15.79% ‘Ljwqugnijup 12%
26.87% ‘LJwuqugnijup 15%
121.743% ‘LJwuqugnijup 60%

16.80% Unwytjugnryup 20%
231.84% Unwytjugnrjup 500%

0.34% Unwiytjugnrjup 5%
4.02% Unwybkjwugnijup 20%
1.91 % Unwybkjwugnijup 10%
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Cunhwinip wuwnykpp

" Zm&m}unp.t}hhphh Cunhwimp NMupununpmpnibtin Cunhwimp ‘
hm 1N L]ME wm ulis w wpunuyn nLnthh hm&ulhh Wywmundwud u1 ] Smuunpwhnyp uthny
\_IIMIM\IM\\IM\\IM\\IMIH\MIM\
ULIIPU. Unpknhwn U.qpllllnL
Pl []D 3 651 2 413 4 521 6 277 1 130 5 10
Upnphthidbunpuily  AsHz 4 646 4 397 3 546 2 369 3 100 3 10
HSBC | s 562 5 330 5 461 3 357 2 102 1 16
Puyphqubupuily 6 465 6 317 6 409 9 213 6 55 8 4
Bniuhpwilly 9 7 401 7 267 7 353 5 321 10 48 11 2
Unkpuhupuil-
Quwqupnupwihh funid 8 389 8 244 8 336 7 216 9 53 15 1
bukynpwil 9 305 9 193 10 251 15 78 7 54 6 9
Untytpu Fully B 0 295 10 183 9 252 8 215 12 42 13 1
Upwpuinpuity <l 11 260 12 148 11 213 10 124 11 46 7 6
Upguipupuriily E 12 225 11 155 12 192 12 121 15 33 14 1
puytyntndpully AC 13 174 15 93 13 148 13 100 17 25 12 2
Quinquguwt huyljuljut
witly | 14 151 14 94 14 130 11 123 19 21 16 1
Ulthp Fuitly 2 s 150 16 84 15 117 14 83 14 33 21 3
Upuuhupwuily v 16 145 18 68 16 111 16 67 13 34 10 3
Mpnubph] Awil 17 140 17 80 18 87 19 51 8 53 9
Mpnypbnhun Fubl @ 18 120 13 96 17 99 18 54 20 21 19
Fhpinu Pully Zuyuuwnwt @]l 9 105 19 60 19 83 17 58 18 22 20 -1
Utjup Full 20 44 21 11 21 17 21 4 16 27 17 1
PSU. Pwitly 21 33 20 15 20 19 20 9 21 14 18 0.3
Punuubkip 6,711 4,1587 5,611 3,593 1,097 87




Uljinpyubp

i R NPT IOl TP Ty

R £
ISP Zujuunwl Fully 2 718 3 634 13.3%
gig‘]:l “ntnpn Ugphyny 3 651 2 637 2.3%
Upnohuhtd bunnputly 4 646 4 570 13.4%
HSBC 5 562 5 542 3.8%
Zwjphqutupwity 6 465 6 446 4.3%
8nithputly 7 401 7 337 18.9%
g&?ﬁﬁﬁﬁﬁg@ iy 8 389 8 310 25.4%
Puklnpuil 9 305 11 257 18.6%
Unbpu Pully 10 295 9 297 -0.8%
Upwpuwnputl 11 260 10 270 -3.9%
Upgwupwitly 12 225 12 220 2.1%
ZuyEyntmdpuiny 13 174 13 170 2.0%
Quinquigdwtt huyljuljuts putly 14 151 16 136 11.3%
Uubihp Fully 15 150 14 156 -3.8%
Upduyhupwitly 16 145 15 143 1.8%
Npndbply fully 17 140 17 134 4.4%
Npnypknhn futly 18 120 18 112 7.1%
Phpnu Fubl) Zujwutnw 19 105 19 106 -0.5%
Utjupe Pully 20 44 20 43 1.6%
PSU. Puilly 21 33 21 31 6.3%
Cunulkip 6,711 6,445




Cunhwunip juuwhwnwg

“hppp Owyuyp, Ui GU'L pnjup “Yhppp Owyuyp, Uit GUL gnjup _
11 bin. 2013 111 kip. 2013 11 kn. 2013 11 kn. 2013 Udp Il tn. 11 &n huuftfunn

Eﬁﬁ? Uptnpwn Ugphlyng 40%
HSBC 2 102 2 97 4.8%
Upnohuhtd bunnputly 3 100 4 94 5.9%
Udbkphwpwity 4 96 3 96 0.7%
ISP Zujuutnwt Futly 5 88 5 81 7.9%
Zwjphqubupwily 6 55 6 52 6.0%
bubklnpuily 7 54 8 50 7.5%
Npndbpl) Fully 8 53 7 51 3.2%
g&?&ggﬁﬁghb i 9 53 12 4 25.7%
8niuhputly 10 48 9 47 1.9%
Upwpuwnputly 11 46 10 44 6.2%
Unbpu Fully 12 42 11 43 -0.4%
Upduyhupwily 13 34 13 33 2.8%
Utk hp Fully 14 33 14 33 1.0%
Upgujupwily 15 33 15 32 1.9%
Ukpup Full 16 27 16 27 1.6%
Zugkyntindputily 17 25 17 24 4.4%
Phpnu Putl] Zujwunwb 18 22 18 22 1.5%
Quinquguiutt huyjuljut putly 19 21 19 21 0.8%
Npnlpbnhun Fuil 20 21 20 15 45.1%
ASU Puilly 21 14 21 14 1.6%
Cunwudkup 1,097 1,043




Jwupluwynpnid

“hppp Owup, Ui GU'L nnjup “hppp Owup, Ui GU'L nnjup Udp II En. II tn
W 111 hn 2013 111 hn 2013 11 hn. 2013 il hn 2013 hwdbdwn

ISP Zuyuutwt Pully 5.9%
UURU Uptnhwn Ugphln) Fully -1.8%
_ _ _ _ S B4
Upnohuhtdbunpuly 4 4 10.5%
HSBC 5 330 5 339 -2.7%
Zwjphqutupwiy 6 317 6 307 3.5%
8niuhpwily 7 267 7 255 4.8%
Eﬁfﬁ;b‘fpmml'qmqulpn‘“’mhhh 8 244 8 238 2.6%
buklnputl 9 193 9 192 0.4%
Unubpu Pully 10 183 10 173 5.7%
Upgwupwitly 11 155 11 152 1.6%
Upwpuwnputly 12 148 12 143 3.7%
Npnlpknhwn Ful 13 96 13 91 5.5%
Quinqugdutt huyljuljut putly 14 94 15 88 6.3%
Zugtynundpuily 15 93 14 90 3.4%
Ullijhp Pully 16 84 16 87 -3.7%
Npndbpl) Futl 17 80 17 76 4.3%
Upduyhupwily 18 68 18 67 1.1%
Fhpinu Fuitl) Zwjuunwi 19 60 19 61 -2.8%
ASU Pwilly 20 15 20 16 -3.9%
Utjup Pully 21 11 21 10 7.9%
Cunudkup 4,157 4,034




NMupunwynpnipjniutibp

N
Udbppwpwby 1 66 1 798 2%
ISP Zujuunwl Fully 2 630 2 553 14%
Upnohuhtdbunpuly 3 546 4 475 15%
UURU Uptinhwn Ugphln] Fully 4 521 3 511 2%
HSBC 5 461 5 445 4%
Zujphqubupwtly 6 409 6 393 4%
8nilthpuiy 7 353 7 290 22%
Ezfﬁgbdpmml'qmq“lpn@mhb 8 336 8 268 25%
Unubpu Pully 9 252 9 254 -1%
Puklnpuity 10 251 11 207 21%
Upwpuwnputly 11 213 10 227 -6%
Upguiupwily 12 192 12 188 2%
Zugkynundputly 13 148 13 146 2%
Quinquigdwtt huyljuljuts puly 14 130 15 114 13%
Uubjhp Pully 15 117 14 123 -5%
Undughupwily 16 111 16 109 2%
Npnypknhun futly 17 99 17 98 1%
Npnutpl) Full 18 87 19 83 5%
Phpnu Putl] Zujwunwb 19 83 18 84 -1%
PSU. Puillly 20 19 20 18 10%
Utjjup Full 21 17 21 17 2%
Clyunlkip 5,611 5,401




Uduunubp

Udtphwpoty 1 411 el B6%
Upnohuptbunpuil 2 369 3 314 17.4%
HSBC 3 357 2 353 1.1%
ISP Zujuunwl Fuily 4 342 4 303 12.7%
8nihputl 5 321 5 259 24.2%
UURU Uptinhwn Ugphln) fully 6 277 6 256 8.4%
Unkpupupulbl-Swqupnlpublh 7 216 10 135 59.8%
hunidp

Unbpu Pully 8 215 7 216 -0.8%
Zwjphqubupwily 9 213 8 204 4.4%
Upwpuwnputl 10 124 9 139 -10.6%
Quinqugdwtt huyljuljut putly 11 123 12 103 18.5%
Upgujupuily 12 121 11 120 0.8%
ZugEynundpuily 13 100 13 96 3.9%
Ultkihp Pully 14 83 14 87 -3.7%
bukljnputl 15 78 15 75 3.8%
Upduyhupwily 16 67 17 58 14.6%
Fhpinu Fuitl) Zwjuunwl 17 58 16 59 -2.0%
Npnypkinhn futly 18 54 19 48 11.5%
Npndbpl) futly 19 51 18 49 3.8%
ASU Puily 20 9 20 7 16.7%
Utjupe Pully 21 4 21 4 -6.1%
Cunudkup 3,593 3,496




Qniwn pwhnip

Owduyn, U1u UU'L nnjw Owduyn, U1 UUL nnju Eowduuluhtt g

HSBC 15.5 14.3 8.8%
Ultphwputy — - om2 — _ S
Upnohuhtd butnpuly 3 10.0 3 24.5%
ISP Zuyuuthwt Futly 4 9.7 4 8.1 21.0%
UURU Uptinhwn Ugphyn) full 5 9.5 5 7.5 27.1%
bukljnputly 6 8.8 7 6.3 38.8%
Upwpuwnpuil 7 5.8 6 7.1 -17.8%
Zwjphqubupwiily 8 4.0 20 -4.6 -186.7%
Npndbpl) Fully 9 2.7 10 2.9 -7.5%
Upduyhupwily 10 2.7 11 2.8 -4.3%
8niuhputly 11 2.4 9 BB -25.8%
Zugkynindputily 12 1.7 18 03 397.2%
Unbpu Fully 13 13 12 2.2 -39.3%
Upgwupwily 14 12 8 3.7 -68.1%
g&?ﬁgﬁﬁﬁ&b - 15 10 13 21 51.2%
Quipqugumt huyjuljut putl 16 0.8 14 12 -30.1%
Utjjup Full 17 0.5 15 1.0 -50.7%
ASU Pully 18 03 16 0.6 -54.7%
NMpnlpknhwn Fully 19 0.1 19 -0.6 -79.9%
Phpnu Putl] Zujuunwb 20 0.6 17 0.5 -210.3%
Ulkjhp Pully 21 2.8 21 5.6 -50.2%
Cunwdkup 87 71




Uljunhdutph b juyhwnwih tjudnwupbpnipniup

(ROAA, ROAE)

Pul ROAA Thpop ROAA Pull ROAE ROAE
it III hn 2013 III tp. 2013 III hn 2012 III tin. 2012 w III hn 2013 Il tn. 2013 | IIL hn 2012 III tn. 2012

Puklnpuiy 1 4.2% 3.6% Puklnpuily 24.6% 20.6%
HSBC 2 3.9% 1 3.9% HSBC 2 22.1% 2 22.7%
Upupunnpuily 3 2.9% 2 3.8% Upwpunnpuibly 3 18.6% 1 27.2%
Npnutpl) Auil 4 2.7% 4 3.5% ISP Zujuutnuih Pl 4 16.4% 6 14.5%
Upuuyhupuiy 5 2.6% 5 3.2% Udbppwpwy 5 162% 4 174%
Upnohthin]butnpuiy 6 2.4% 10 2.4% Upnohtht]buwnpuily 6 14.6% 8 12.9%
ISP Zuuunwb Pully 7 2.1% 11 2.3% Upuuhupuity 7 11.1% 7 13.1%
UURU Ypknhwn UUPU Upknhtn
8 2.0% 12 1.7% 8 10.3% 10 8.5%

Ugphlyny Pty Ugphlyny Fully

9 20% e 28% 0 2wyphqbupwby 9 10.2% 20 -11.4%
Ulqup Putl 10 1.7% 6 3.0% ZuyHyntmupuiy 10 9.4% 18 2.0%
ZugEyntmdpuitly 11 1.3% 18 0.3% Mpnubply Puil 11 7.2% 11 8.1%
Zuyphqubupwtl 12 1.2% 20 -1.3% 8niuhpwtly 12 7.0% 9 9.8%
PSU. Pultly 13 1.1% 7 3.0% Quipquigwh 3 5 204 . - 8%
8niihpwity 14 0.9% 14 1.3% hujjuljut putly
Quipqugumt Unpguifupuiily 14 5.0% 5 16.6%
el il 15 0.8% - L Yo oo (il 15 43% 13 6.9%
Unpgwupwtly 16 0.7% 9 2.5% Unkpuhupwtily- 16 31% 14 6.8%
Untkpu Puil 17 0.6% 15 1.1% Guqupnupwblh anudp
Unkpuhupuitily- Utijjup Fully 17 2.6% 16 5.2%
S e M 0-4% © b £SU Pty 18 2.4% 15 5.3%
Npnlptnhn Pwbl 19 -0.2% 19 -1.0% Npnlpknhn Pwbl 19 -1.0% 19 -5.9%
Phpiou Fuily 20 0.7% 17 0.6% Fhpinu Pully 20 3.6% 17 3.2%
Zujuuinw Zuuutnuwl
Ulikhp Putil 21 -2.4% 21 -4.0% Ulikhp Puitily 21 -11.3% 21 -21.1%




2niwn swpjuwinnn yuplkp

1

16
17
18
19
20
21

Uhght gnigwihy

% % % % % %
Npnubply Pl 0.00 0.05 1.11 0.35 0.29 0.11
Untpuhdpuily-Ququpniputiljh junudp 0.31 1.06 0.27 4.13 0.62 1.98
ZuyEynindputly 0.67 1.53 3.43 1.46 2.42 8.16
09 02 028 012 079 000

Upupunpuitly 1.18 0.26 0.23 0.25 0.01 0.00
Ukpup Puity 1.79 5.87 3.84 6.99 3.98 11.20
YUninbpu Pl 1.89 12.26 7.13 9.91 8.38 0.51
UYLU Upknhwn Ugphlny Al 2.15 1.52 2.24 3.50 2.06 5.76
Ulkihp Publ 2.22 3.78 3.53 4.17 6.37 0.88
8nitihpurialy 2.63 5.10 2.30 1.99 5.09 13.68
PSU Py 2.86 2.68 11.28 18.35 6.52 1.50
Npnlpknhun Pwily 3.24 2.43 1.41 1.76 1.88 0.00
HSBC 3.71 5.26 6.15 9.06 4.83 1.53
Zwjphqubupwiy 3.83 3.42 2.10 3.27 1.56 0.46
Quipquigiwt huyuljwh puly 4.26 3.62 6.47 7.73 8.73 6.10
Upnohthu]bunputly 4.29 5.19 3.07 5.52 4.13 5.67
Upduyhupwily 4.41 0.86 5.77 2.79 4.13 0.00
buknpuily 5.01 0.62 2.22 4.05 5.26 3.53
ISA Zuywuwnwi fuily 6.49 4.02 1.40 7.94 6.24 292
Fhpinu Pl Zujuunwih 7.05 7.21 3.35 3.81 4.15 13.23
Upguiupuitily 7.15 5.51 8.36 5.59 3.98 5.87

3.29 3.29 2.93 4.60 4.11 4.34




NMuunwupwtwnynipjut

uwhdwbwthwlnid

Unyl punphwinbup wyuwnpwuwnygby L «Udbphw» pujbpnipmnibaubph jpdph (wjunthbn® unwdp)® Ukpnpnnubph hkn
thnjuhwpwpbpnipnitiiph pwduh Ynnuhg vdph hwdwjunppubph b wy) pwhwgpghe wtdwig hwdwnp: Unyu
ounphwtnbutl nith qnin mbnkjuwnyuljut punype:

Unyb sunphwiinbunid ubpuyugdus’ tppnpn whdwughg jud wy) wnpniptbphg dknp pEpdusd ndjuubpp vdph
hudnquudp wpdwttwhwyuwn Gu: vnudpp uvwljuyt sh Gpuouiwynpnud, np pnnp wynwhuh nyyuitpp &ogphwn ki, b nplik
yunwupwbwwnynipinit sh utnwudunid npuitg &onnipjut hwdwnp: unwdpp, husybu twb vdph puytpnipniuubph

pwdubtnbtpbpp, nEjudwputpp, pnphppunniubpp, hnjjuwulgdus wtdhup b/fjud wouwnwlhgubpp
yuunwupwbwwnynipinit skt Ypnid uny pgunphwinbund iEpuyugdws nyjuitph dogpuinipjut hwdwn:

Unyt punphwinbup Jupnn £ yupnibwl ) wjuybu ngdusd <hbnwttljupuygh» gpoyputp, npntp wnwtg
nwhdwbwhwljnudubph yepupbpnud b vdph b tpw jnupupwisinip pulEpnipyut $htwttuwljub Jhdwljhl,
nuwqUuyupnipjutp, hblnwqu spwgqpbpht b jpughpubpht: Ldwb gpoypubpp Bipunpnud B dwbwsgwsd b sdmtwsyus
nhuljp, winpnonipjnitiibp b wy) gnpéntitip, npnug htwnbwupny vdph fud vdph fuquh dbe dintinng wnwudhi
npubpnipiniiuiph $httwbivwlutt wpynitpubpt n gnpéniubnipniup upnn kb buybu nwwuppbpdt) wyn npnypubpnyg
Eupwunpynn wpyniupubphg: Ldwt mwppbipnipniutbph hwdwp nwdpp b gpu fuquh dbe dinting pujEpnipnibaubpp
yunwupwbwwnynipinit skt Ypnud: Unyt mbnklnipniutubpp dinp phipwué wudp wuwnwupiwmbiwnnt £ pputg
punpnipjut b oginugnpédw b npu htmbwputph hwdwp: «Udbphw» judph suinphwtntuh, njuutph jud unyu
thwutwpnpnid tbpjuyugdus wypuwtpwthotiph ogunugnpénidt nt hpuwwywpwlnidt wnwbg gpuynp
hwdwdwjunipjut wpghdws Eu b hnh B niniquiipubpny, pugunnipjudp wyt nhwpbph, tpp hunwlnpbt dwntwbgynid
E hwljunwlyp:
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